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Dynamics 365, Viva Sales, and
supply chain platform: 2023
release wave 1 plan

The Dynamics 365 release plan for the 2023 release wave 1 announces the latest updates to
customers as features are prepared for release. You can browse the release plan here online,
view it in the release planner, or download the document as a PDF file (updated monthly).
The plan for 2023 release wave 1 covers new features for Dynamics 365, Viva Sales, and
supply chain platform releasing from April 2023 through September 2023.

The PDF file also includes information about Power Apps, Power Automate, Power Virtual
Agents, Microsoft Dataverse, Microsoft Power Platform governance and administration, and
data integration.

The Microsoft Power Platform features coming in the 2023 release wave 1 have been
summarized in a separate release plan as well as a downloadable PDF.

The Microsoft Cloud for Industry features coming in the 2023 release wave 1 have been
summarized in a separate release plan as well as a downloadable PDF.

2023 release wave 1 overview

The 2023 release wave 1 for Dynamics 365 brings new innovations that provide you with
significant capabilities to transform your business. The release contains hundreds of new
features across Dynamics 365 applications, including Marketing, Sales, Customer Service,
Field Service, Finance, Supply Chain Management, Project Operations, Finance and
Operations cross-app capabilities, Human Resources, Commerce, Fraud Protection, Business
Central, Connected Spaces, Guides, Customer Insights, and Customer Voice, as well as
Microsoft Viva Sales and Microsoft supply chain platform and its supporting products.

Marketing

Dynamics 365 Marketing delivers connected sales and marketing capabilities to enable
marketers and sellers to act as a unified team and accelerate their pipelines. New features
such as a new B2B analytics dashboard, frequency capping, multiple email recipient
activation, emails timeline, customizable preference centers, and Urchin Tracking Module
(UTM) marketing tagging will be released in this wave to allow businesses to increase their
output, organizational efficiency, and analyze the impact of their campaigns to reach higher
levels of marketing maturity.
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Sales

Dynamics 365 Sales brings new features such as enhanced sequence capabilities supporting
personalized and account-based engagement, actionable Al-powered suggestions within the
seller workflow, an updated form layout, and new opportunity management workspace.
Additionally, enhanced email templates, content suggestions and SMS capabilities, as well as
various new abilities to create, loop, and optimize sales sequences will be released during
this wave.

Microsoft Viva Sales continues to optimize the seller experience in Microsoft Teams and
Outlook—using data and Al to help sellers remain in their flow of work. Viva Sales brings the
system of record and productivity tools together to meet sellers where they are and surface
in-context collaboration experiences that improve engagements and help sellers reclaim
time to focus on customer connections.

Service

Dynamics 365 Customer Service empowers agents to work more efficiently with
enhancements to voice features, unified routing, embedded Microsoft Teams collaboration,
and elements of the agent workspace such as the case form, timeline, and conversation
control. Throughout this wave, we will continue to invest in Al across the contact center with
intelligent-suggested replies and robust real-time analytics with customization.

Dynamics 365 Field Service is continuing to improve the new schedule board for dispatchers
this wave. We are also supporting our frontline workers by allowing them to see their
appointments in Outlook, find information faster through improved global search, and
recognize improvements in performance and reliability on the mobile app.

Finance and operations

Dynamics 365 Finance is focused on enhancing organizations’ visibility into their data,
continuing finance automation, and expanding out-of-the-box country coverage in LATAM.
Other enhancements such as further automation of complex tax scenarios, full end-to-end
automation of accounts payable and ledger settlements to expedite the close and enable
talented finance users to spend more time focusing on value-added activities will also be
released.

Dynamics 365 Supply Chain Management continues to deliver increased agility and resilience
across the supply chain with enhancements to omnichannel sales strategies with improved
ways of managing attribute-based pricing, integrated soft reservations, and optimized end-
to-end process integration across Dynamics 365 Sales and Supply Chain Management.
Investments to improve agility and increase efficiency for discrete manufacturers,
maintenance workers, and warehouse workers will also be a focus for this wave.

Dynamics 365 Project Operations is continuing to invest in capabilities to empower Project
Managers and Project Teams with new features like expanding the Project Budgeting and
Time-Phased Forecasting to resource/non-stocked deployment modes and completely
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lighting up the core experiences for expense management on the web and mobile form
factors. Across-the-board investments in performance and usability with an uptake of
modern and fluent controls in Sales, Billing and Pricing, and Subcontracting experiences are
also targeted for this release wave.

Finance and Operations cross-app capabilities continues to invest in capabilities that apply to
all Finance and Operations apps, including Dynamics 365 Finance, Dynamics 365 Supply
Chain Management, Dynamics 365 Commerce, and Dynamics 365 Project Operations.
Further investments will be made to the One Dynamics One Platform workstream to enhance
One Admin, One Developer, and One User experiences, which focus on enabling Finance and
Operations applications on Power Platform for administrators, pro developers, and users.

Human Resources

Dynamics 365 Human Resources will continue to expand the Human Capital Management
(HCM) ecosystem and further invest in expanding our payroll partner network to provide
broader coverage for global organizations. We will also provide better experiences across
Dynamics 365 applications by integrating employee skill, compensation, and leave
information to resource managers in Project Operations while helping employees grow their
careers by bringing project and experience information back into employee profiles.

Commerce

Dynamics 365 Commerce is enabling new and updated B2B experiences, including the
modeling of distributors as sellers, introducing a distributor fulfillment dashboard, and
improving the out-of-the-box B2B user sign-up flow. We are revising and improving our
payment flows and enabling network health checks to diagnose network-related issues that
can impact POS uptime for POS and Store Commerce users. We will also be investing in
asynchronous payment capabilities to provide support for Klarna and other “buy now pay
later” methods and ACH real-time banking.

Fraud Protection

Dynamics 365 Fraud Protection is introducing Assessments APl in 2023 wave 1 that will allow
customers to define their own fraud event (in addition to the default events covered by
Fraud Protection such as Purchase Protection and Account Protection). This functionality will
allow customers to configure Fraud Protection to protect against fraud events specific to
their businesses.

SMB

Dynamics 365 Business Central will continue developing enhanced finance capabilities for
intercompany transactions as well as several improvements to the warehouse management
area to make customers’ processes more efficient. More default setup data will also be
provided during this wave to expedite customers’ onboarding procedures. Furthermore,
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Power Platform and Microsoft 365, including Teams, capabilities will be improved, enabling
better reporting, automation, and collaboration opportunities.

Connected Spaces

Dynamics 365 Connected Spaces delivers alerts and notifications via Teams or Outlook when
business Al-skills detect actionable patterns within a space containing vehicles—stationary or
mobile. Throughout this wave, improvements will be released enabling customers to
leverage the Azure Stack HCI devices for configuring Connected Spaces to run Al models at
the edge in addition to the existing Azure Stack Edge devices.

Guides

Dynamics 365 Guides will continue investing in capabilities to improve collaboration
experiences for users on HoloLens 2. Key updates coming in this wave include improvements
in handling incoming calls, join settings, and more accurate mixed reality annotations. We
will also be adding new holographic workflows and features like the ability to manipulate a
hologram as an operator and taking a photo while in a guide.

Customer Insights

Dynamics 365 Customer Insights will bring improvements such as improved data
interoperability and governance features allowing the ability to control and restrict access to
data, configurations, and actions, an increased maturity around application lifecycle
management and enterprise lifecycle management, increased activation capabilities through
tighter integration with Microsoft Dataverse, and will receive navigational guidance, Al-
powered suggestions, and task assistance increasing the depth of insights obtained from the
product with less time investment.

Customer Voice

Dynamics 365 Customer Voice is investing in functionalities to unblock key scenarios for
customers and is focusing on improving the overall usage experience along with the
architecture evolution and stability fixes for survey owners and responders. We will focus on
delivering features such as the transfer ownership of an orphan project in case a project
owner has left the organization as well as allowing survey responders to record partial survey
responses.

Supply Chain Center

Microsoft Supply Chain Center delivers improvements to organizations’ management of their
supply chain by enhancing their end-to-end visibility of their supply chain, improve Al-based
recommendations, and enable them to seamlessly collaborate with their teams and suppliers
on the workflow, resulting in better orchestrated business processes.
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Key dates for the 2023 release wave 1

These release plans describe functionality that may not have been released yet. Delivery
timelines and projected functionality may change or may not ship (see Microsoft policy).

Here are the key dates for the 2023 release wave 1.

Milestone Date Description
Release plans January 25, | Learn about the new capabilities coming in the 2023 release
available 2023 wave 1 (April 2023 - September 2023) across Dynamics 365,
Microsoft Power Platform, and Microsoft Cloud for Industry.
Early access January 30, | Test and validate new features and capabilities that will be part
available 2023 of 2023 release wave 1, coming in April, before they are
enabled automatically for your users. You can view the
Dynamics 365 2023 release wave 1 early access features now.
Release plans February 21, | The Microsoft Power Platform and Dynamics 365 release plans
available in 2023 are published in 11 additional languages: Danish, Dutch,
additional Finnish, French, German, Italian, Japanese, Norwegian,
languages Portuguese (Brazilian), Spanish, and Swedish. Microsoft Cloud
for Industry release plans are published in 4 additional
languages: French, German, Dutch and Spanish.
General availability | April 1, 2023 | Production deployment for the 2023 release wave 1 begins.
Regional deployments will start on April 1, 2023.

Just like the previous release waves, we continue to call out how each feature will be enabled
in your environment:

e Users, automatically: These features include changes to the user experience for users
and are enabled automatically.

¢ Admins, makers, or analysts, automatically: These features are meant to be used by
administrators, makers, or business analysts and are enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

You can get ready with confidence knowing which features will be enabled automatically.

We've done this work to help you—our partners, customers, and users—drive the digital
transformation of your business on your terms. We're looking forward to engaging with you
as you put these new services and capabilities to work, and we're eager to hear your
feedback as you dig in to the 2022 release wave 2 plans.

Let us know your thoughts. Share your feedback in the Microsoft Dynamics 365 community
forums. We will use your feedback to make improvements.

Overview



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://aka.ms/Dynamics365Wave1EAFeatures
https://learn.microsoft.com/power-platform/admin/general-availability-deployment#deployment-schedule
https://community.dynamics.com/f
https://community.dynamics.com/f

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

2023 release wave 1 features
available for early access

This topic lists the features that can be enabled for testing in your environment beginning
February 6, 2023.

Features from the following apps are available as part of early access:
e Dynamics 365 Sales

e Dynamics 365 Customer Service

e Dynamics 365 Field Service

e Dynamics 365 Supply Chain Management

e Finance and Operations cross-app capabilities

e Dynamics 365 Business Central

The features from these apps update the existing user experiences. You can opt in early to
enable these features in your environment. This will allow you to test these features and then
adopt them across your environments. For information on how to enable these features, go
to Opt in to 2023 release wave 1 updates.

IMPORTANT Other early access features may impact your users. To learn more about these
features visit:

e Power Platform 2023 release wave 1 features available for early access

Dynamics 365 Sales

For a complete list of the Dynamics 365 Sales features, go to What's new and planned for
Dynamics 365 Sales.

Feature Enabled for Early access General

availability

Get improved user experience with new | Users, automatically V'Feb 6,2023 | Apr2023
and enhanced opportunity form

Get basic relationship insights out-of- Users, automatically | Jan 30, 2023 Apr 2023
the-box
Guide sellers to favorable sales Users, automatically V'Feb 6,2023 | Apr 2023

outcomes with next best step

Dynamics 365 early access features
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Feature Enabled for Early access General
availability

Manage opportunities more effectively | Users, automatically V Feb 6,2023 | Apr 2023

using the new pipeline view

Prioritize engagement for any sales Users, automatically v Feb 6,2023 | Apr2023

entity by working in focus mode

Work efficiently with enhanced Sales Users, automatically V Feb 6,2023 | Apr2023

accelerator worklist items

Dynamics 365 Customer Service

For a complete list of the Dynamics 365 Customer Service features, go to What's new and
planned for Dynamics 365 Customer Service.

Feature Enabled for Early access General
availability

Create email templates with new Users, automatically | Jan 30, 2023 Apr 2023

template designer

Dynamics 365 links are unfurled in Users, automatically '/Aug 1,2022 | Apr 2023

Teams chats

Enhancements to simplify case Users, automatically V Feb 6,2023 | Apr 2023

management

Mark knowledge articles as favorite Users, automatically V Feb 6,2023 | Apr 2023

Multitask efficiently with enhanced Users, automatically V'Feb 6,2023 | Apr 2023

workspace layout

Dynamics 365 Field Service

For a complete list of the Dynamics 365 Field Service features, go to What's new and planned

for Dynamics 365 Field Service.

Feature

Find Field Service information with
enhanced search

Enabled for

Users, automatically

Early access

V' Feb 6, 2023

General
availability

Apr 2023

Dynamics 365 early access features
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Feature Enabled for Early access General
availability

Get information quickly with Field Users, automatically V'Feb 6,2023 | Sep 2023

Service Mobile app enhancements

Model location and asset hierarchies for | Users, automatically V'Feb 6,2023 | Apr 2023

large facilities

Remove user option to switch to legacy | Users, automatically |Jan 30, 2023 Apr 2023

schedule board

Track cost per work order to establish Users, automatically | Mar 15, 2023 Apr 2023

predictable cost trends

Dynamics 365 Supply Chain Management

For a complete list of the Dynamics 365 Supply Chain Management features, go to What's
new and planned for Dynamics 365 Supply Chain Management.

Feature Enabled for Early access General
availability

Inventory and logistics feature state Users by admins, V Feb 6, 2023 Apr 2023
updates for 10.0.32 makers, or analysts

Manufacturing and asset management | Users by admins, V'Feb 6, 2023 Apr 2023
feature state updates for 10.0.32 makers, or analysts

Pack shipments with speed and Users by admins, V'Feb 6, 2023 Apr 2023
resilience makers, or analysts

Planning feature state updates for Users by admins, V Feb 6, 2023 Apr 2023
10.0.32 makers, or analysts

Procurement and sourcing feature state | Users by admins, V Feb 6, 2023 Apr 2023
updates for 10.0.32 makers, or analysts

Product information management Users by admins, V'Feb 6, 2023 Apr 2023
feature state updates for 10.0.32 makers, or analysts

Run the Warehouse Management Users, automatically V Jan 30,2023 | Apr 2023
mobile app on iOS devices

Dynamics 365 early access features
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Feature Enabled for Early access General

availability
Warehouse management feature state | Users by admins, V'Feb 6, 2023 Apr 2023
updates for 10.0.32 makers, or analysts

Finance and Operations cross-app capabilities

For a complete list of the Finance and Operations cross-app capabilities features, go to
What's new and planned for Finance and Operations cross-app capabilities.

Feature Enabled for Early access General

availability

Improvements to the grid control Users, automatically V Feb 6,2023 | Apr 2023

Incremental visual refresh of the Finance | Users, automatically V Feb 6,2023 | Apr 2023
and Operations apps user experience

New extension methods to improve Admins, makers, V Feb 6,2023 | Apr 2023
handling of default queries with saved marketers, or
views analysts,

automatically

Updates to client feature states with Users, automatically V'Feb 6,2023 | Apr 2023
version 10.0.32

Dynamics 365 Business Central

For a complete list of the Dynamics 365 Business Central features, go to What's new and
planned for Dynamics 365 Business Central.

Feature Enabled for Early access General
availability
AL Explorer and AL Home in Visual Admins, makers, "/Feb 1, 2023 Apr 2023
Studio Code AL extension marketers, or
analysts,

automatically

Drag and drop files onto the file upload | Users, automatically V' Jan 19,2023 | Apr 2023
dialog

Improved alignment of headers in Users, automatically V' Feb 1, 2023 Apr 2023
statistics pages

Dynamics 365 early access features




Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Marketing

Plan and prepare for Dynamics 365 Marketing in 2023
release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Marketing.

Overview

Video: Learn about this product's new capabilities

Today, companies are looking to do more with less. Companies are faced with business
uncertainty while they strive to meet higher expectations from their customers. To be
successful, companies need to understand relevant, individualized, needs-driven interactions.
At the same time, they need to continue their digital transformation so they can stop
working in silos and eliminate execution gaps and redundancies. They must provide
marketers with the tools to efficiently deliver seamless experiences to both new and existing
customers while making the most of their resources and staying ahead of competitors.

We aspire to empower every organization to create amazing experiences for their customers
that translate into business success. We do this by harnessing the power of data/Al,
democratizing it for collaboration, and providing low-code tools for anyone to use. With this
release, we are enriching the tools you use daily with artificial intelligence capabilities to help
you reach new levels of productivity. Use our Al-powered features and save precious time
while creating segments by simply describing them in natural language, get content ideas to
kick-start your email creation, or receive deep analysis to identify high-performing activities
and continuously improve them. In parallel, we are enabling you to optimize how your
marketing and sales teams collaborate to efficiently drive more revenue together. You can
break down silos between departments, create sales activities from customer journeys,
improve the quality of your leads, and, ultimately, accelerate your pipeline.

Our guiding principles are to make your job as a marketer easier, make you more efficient,
and enhance collaboration with other departments so you can deliver real-time, personalized
experiences at scale and delight your customers in new ways and drive organizational
success.

Our release revolves around four themes that lead to the transformation of customer
experience:

e Engage your customers in moments that matter across all touchpoints to build end-to-
end, holistic experiences.

e Enable collaboration across your organization, connect sales and marketing to
transform customer experiences.

Dynamics 365 Marketing



https://aka.ms/ReleaseHighlight/2023W1/CustomerExperience

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

e Make faster and better decisions leveraging the power of data and Al and achieve
higher levels of marketing maturity.

¢ Drive unique experiences through personalized content, images, and channels tailored
to each customer.

Investment areas
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Investment areas

Data and Al
Bring maturity to your marketing activities by making it easy to scale real-time interactions,
drive efficiency, and optimize your marketing activities based on performance analytics.

Moments-based
Define the best channels and identify relevant touchpoints to trigger interactions that will
successfully engage customers in the moments that matter.

Personalization
Leverage your customer data and past interactions to transform your customer experience
by delivering personalized messages, content, and images through the best channel.

Collaborate

Empower your teams to break down silos and deliver 1:1 personalized customer experiences
by enabling marketers and sellers to identify, target, and nurture leads and to collaborate to
accelerate the pipeline.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Marketing below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically
User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released

Dynamics 365 Marketing
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to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.

7

e
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e

Get the most out of Marketing

Helpful links Description

Release plan View all capabilities included in the release.

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Marketing.
Product documentation Find documentation for Marketing.

User community Engage with Marketing experts and peers in the community.
Upcoming events Find and register for in-person and online events.

Product trials Get started with Marketing.

Dynamics 365 Marketing
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What's new and planned for Dynamics 365 Marketing

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may
change and projected functionality may not be released. For more information, go to
Microsoft policy.

For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Collaborate

Enable collaboration across your organization and connect sales and marketing to transform
customer experiences.

Feature Enabled for Public Early General
preview access* availability
Prioritize the best leads and Admins, makers, May 2023 -
empower sellers with the new marketers, or analysts,
lead scoring builder automatically
Keep stakeholders in the loop by | Admins, makers, - - Apr 2023
seamlessly copying them on marketers, or analysts,
email campaigns automatically
Optimize your lead management | Admins, makers, Apr 2023 - May 2023
process by engaging your sellers | marketers, or analysts,
right away automatically
Data and Al

Make faster and better decisions leveraging the power of data and Al and achieve higher
levels of marketing maturity.

Feature Enabled for Public Early General

preview access* availability

Easily create engaging content Admins, makers, Apr 2023 -
using Al-powered content ideas | marketers, or analysts,

automatically
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Feature Enabled for Public Early General
preview access* availability

Understand how marketing Admins, makers, Apr 2023 -

activities contribute to defined marketers, or analysts,

milestones using Al automatically

Optimize B2B marketing and Admins, makers, Jul 2023 -

accelerate your pipeline with
out-of-the-box analytics

marketers, or analysts,
automatically

dashboards
Save time by easily moving Admins, makers, - - Apr 2023
triggers between environments | marketers, or analysts,

automatically
Measure marketing activity, web | Admins, makers, V'Feb 1, - Apr 2023
traffic, and conversion goals marketers, or analysts, | 2023
using automatic UTM tagging automatically
Scale your business effortlessly | Users by admins, Mar 2023 - Apr 2023
and define access to marketing | makers, or analysts
assets
Accurately target customers Admins, makers, Apr 2023 - May 2023
using improved Al-powered marketers, or analysts,
natural language segments automatically
Scale your business with Admins, makers, Apr 2023 - Jul 2023

confidence with 300M maximum

monthly interactions

marketers, or analysts,
automatically

Moments-based

Engage your customers in moments that matter across all customer touchpoints to build
holistic experiences.

Feature Enabled for Public Early General

preview access* availability
Easily create modern forms using | Admins, makers, V Dec 1, - Apr 2023
the new intuitive form experience | marketers, or analysts, | 2022

automatically
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Feature Enabled for Public Early General
preview access* availability

Prevent message fatigue by Admins, makers, Mar 2023 - Apr 2023
limiting the messages sent to a | marketers, or analysts,
customer in a specific period automatically
Send emails quickly without Users by admins, Mar 2023 - Apr 2023
building a journey makers, or analysts
Boost your productivity with Admins, makers, Apr 2023 - Jun 2023
enhanced journey reminders marketers, or analysts,

automatically

Personalization

Drive unique experiences through personalized content, images, and channels tailored to

each customer.

Feature Enabled for Public Early General
preview access* availability

Further personalize journeys Admins, makers, - - May 2023
using custom events with entity | marketers, or analysts,
references automatically
Use interaction data to improve | Admins, makers, Apr 2023 - May 2023
targeting in the redesigned marketers, or analysts,
segment builder automatically
Match your business needs with | Admins, makers, Apr 2023 - Jul 2023
multi-brand consent and marketers, or analysts,
customizable preference centers | automatically
Easily reference a copy of Users by admins, - - Sep 2023
previously sent emails in the makers, or analysts
interaction timeline
Tailor communications to the Admins, makers, Jul 2023 - Sep 2023
topics customers want to receive | marketers, or analysts,

automatically

*You are able to opt into some features as part of early access on February 6, 2023,
including all mandatory changes that affect users. To learn more, go to Early access FAQ.
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Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Collaborate

Overview

Empower your teams to break down silos and deliver 1:1 personalized customer experiences
by enabling marketers and sellers to identify, target, and nurture leads and to collaborate to
accelerate the pipeline.

Prioritize the best leads and empower sellers with the new lead scoring builder

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, May 2023 - -
automatically

Business value

To maximize return on investment from marketing activities, it is essential to identify the best
prospects at the right moment when they're ready to engage with your sales team. With
real-time marketing, you can use a new simple but powerful lead scoring builder to define
your scoring criteria and model more efficiently.

Prioritize the most engaged leads from companies that match your ideal customer profile
using engagement and profile-based scoring. Define qualification criteria and post-
qualification actions to grow your pipeline while ensuring that each qualified lead receives
attention from your sales teams. With proper scoring and qualification criteria, you can
prioritize the best leads and empower the sales team to spend more time winning deals and
less time chasing lukewarm opportunities.
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Feature details

e Use the easy-to-use lead score builder to start quickly and update or optimize the model
continuously.

e Create lead scoring models with not only behavioral but also demographic or
firmographic conditions.

e Evaluate your scoring model outputs and performance using a new set of enhanced
insights.

e Define lead qualification criteria and post-qualification actions.
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Builder experience

Keep stakeholders in the loop by seamlessly copying them on email campaigns

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - Apr 2023
automatically

Business value

Improve your customer experience by keeping your sales, customer service, and finance
teams in the loop by copying key recipients on email campaigns. Enable other teams to
follow up on hot leads or rapidly answer customers' inquiries, speeding up your pipeline and
increasing customer satisfaction.

Feature details
e Add up to five additional recipients to emails in the cc field.

e Copy people whenever you use the "Send Email” tile. You can add cc recipients at any
phase of your journey.

e Dynamically select cc recipients using personalization by choosing parameters such as
Contact > Business Owner.
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Use case examples:

e Copy account managers to personally follow up with clients so they can increase their
marketing/sales campaign success rates.

e Include support teams to provide more efficient (1:1) support and increase customer
satisfaction.

e Add key stakeholders to email communications to raise awareness in your enterprise and
collaborate effectively.
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Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and
votes, to help us decide what to add to our product roadmap.

Optimize your lead management process by engaging your sellers right away

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Apr 2023 - May 2023
automatically

Business value

Activate a sales sequence or create sales activities, inviting the sales team to engage with
leads at the right time and stage of their journey.

As you nurture leads and opportunities with real-time journeys, the leads' signals might
indicate an urgency to engage with your sales teams. With Dynamics 365 Marketing, you can
now create sales activities such as tasks and phone calls directly from journeys, so that leads
get individualized attention at the right time when they're most likely to engage. You can
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also activate a sales sequence to accelerate the deal, ensuring that sellers receive automated
recommendations based on the sales playbook associated with the campaign.

Feature details
e Respond quickly to incoming leads by routing them directly to sales agents.
e Add sales activities such as phone calls and tasks to your nurture journeys.

e Trigger a sales sequence in Dynamics 365 Sales to surface contextual recommendations
for the seller picking up the lead.

e )

Handoff leads
Data and Al

Overview

Bring maturity to your marketing activities by making it easy to scale real-time interactions,
drive efficiency, and optimize your marketing activities based on performance analytics.

Easily create engaging content using Al-powered content ideas

Enabled for Public Early General

preview access EVETIE] 11147

Admins, makers, marketers, or analysts, Apr 2023 - -
automatically

Business value

How great would it be if your email editor could suggest relevant and engaging content? Al-
powered content ideas do just that. Content ideas help you find inspiration and can be used
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as a starting point when composing emails for your audience. It's like asking a group of
colleagues to brainstorm with you. Content ideas make creating emails simpler, more
efficient, and fun. It's a completely new and innovative functionality leveraging intelligent
technology.

Use our sample key points by email type to get inspired and start generating content. Select
from different tones of voice such as engaged, adventurous, casual, luxurious, or formal. Use
the tone that best fits your brand and your audience.

Feature details

e Enjoy improved quality of generated content thanks to Al and a refreshed look and feel.

o Select from different tones of voice to generate content ideas such as engaged,
adventurous, casual, luxurious, or formal.

e Use examples of key points for typical email types such as an abandoned cart, a referral,
or an event invitation to easily kick off the creation process.

e Generate engaging text snippets out of a few short key points.
e Easily access and get inspired by generative Al when adding or editing text.

NOTE This feature will be available in the United States and in English language
environments only. Availability in other geographies and for other languages will be
communicated later.
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Keypoint examples
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See also

Use Al to kickstart email creation with content ideas (docs)

Understand how marketing activities contribute to defined milestones using Al

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Apr 2023 - -
automatically

Business value

Dynamics 365 Marketing enables you to create highly personalized experiences to nudge
customers toward important milestones in the buyer's journey. Milestones are journey-
agnostic. Milestone examples include completing a purchase, becoming a loyalty program
member, or becoming a qualified sales opportunity.

Now, you can define milestones, measure them over time, and even assess the effectiveness
of your journeys and messages toward achieving your milestones by leveraging Al-powered
and rules-based attribution models. Al-powered milestones enable you to identify and
optimize marketing activities or drop poorly performing parts of your marketing mix and
gain a comprehensive view of the tactics that are working well. Milestones create a feedback
loop, allowing you to continuously improve your marketing efforts and drive more customers
toward the next step of the journey.
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Feature details

e Define milestones based on key customer moments in your buyer's journey. For example,
lead qualification and opportunity creation in B2B businesses, or e-commerce purchase
and loyalty program enrollment in B2C businesses.

e Track the number of customers that reach milestones over time.

e Analyze the contribution of your journeys and messages in driving your customers to
milestones through Al-powered and rules-based attribution models.
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Optimize B2B marketing and accelerate your pipeline with out-of-the-box
analytics dashboards

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Jul 2023 - -
automatically

Business value

Use out-of-the-box dashboards to track your pipeline development and analyze the impact
and contribution of journeys, marketing messages, and content at different stages of your
business process. When using Dynamics 365 Marketing and Sales, further optimize your
pipeline velocity by aligning marketing and sales teams on common goals using a shared
view of the pipeline.
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Feature details

e Seamless integration with Dynamics 365 Sales gives a comprehensive view to track
accounts moving through the pipeline (from prospects and leads to won opportunities).

e Understand the main drivers for lead generation and qualification.

e Learn about your most effective sources that produce high-quality leads.
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Business-to-business marketing analytics dashboard.
Save time by easily moving triggers between environments

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - Apr 2023
automatically

Business value

With Dynamics 365 Marketing, you can create custom triggers in development or pre-
production environments to securely test the intended behavior before you use them in
production for live marketing journeys and campaigns. You can then move the triggers to a
production environment, so long as they are in a draft state.

With this release, you can now use the concept of managed solutions in Dynamics 365 to
simplify and automate moving triggers between environments, even when they're in a
published state. The ability to move published triggers enables you to align your testing
workflow with your application lifecycle management process. Dynamics 365 Marketing
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automatically takes care of packaging the triggers and any related metadata when you
export and import the solutions.

Feature details

This feature allows you to:

e Move triggers between environments quickly and easily using solutions.

e Migrate triggers between all your environments in any state.

e Manage version control and do cross-environment trigger updates to ensure that the

right triggers are being used in your journeys.

Measure marketing activity, web traffic, and conversion goals using automatic
UTM tagging

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, V' Feb 1,2023 |- Apr 2023
automatically

Business value

Urchin Tracking Module (UTM) codes help you track sources of traffic for your websites and
landing pages, enabling you to attribute conversions to the right source. Marketing
messages can be a significant contributor to this traffic, but it is hard to track them without
UTM parameters. They're often left out entirely from the links in messages due to the time-
consuming process of manually adding the tags to each link.

Dynamic 365 Marketing now automatically tags all your messages with UTM parameters,
following a consistent taxonomy. This gives you full visibility into your marketing
contribution to web traffic and, in turn, empowers you to optimize traffic and conversions.

Feature details

e Every link in all your outbound messages is automatically appended with default UTM
parameters.

e You can optionally override the default UTM campaign parameters and insert your own
custom parameters.
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See also

Measure marketing effectiveness using UTM codes (docs)

Scale your business effortlessly and define access to marketing assets

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Mar 2023 - Apr 2023

Business value

Improve productivity by defining marketing asset access and visibility to match your business
structure.

As businesses create vast amounts of assets, organizing data according to an organizational
structure becomes critical for compliance and productivity purposes. Now in real-time
marketing, you can effortlessly organize your digital assets, content, and journeys to match
your organizational structure by separating business and customer data across
organizational boundaries. Separating data enables you to gain comprehensive insights into
a specific brand's marketing performance without losing sight of the bigger picture.
Compliance risk is reduced by using out-of-the-box campaigns and data segregation
capabilities across your organization.

Dynamics 365 Marketing



https://learn.microsoft.com/dynamics365/marketing/real-time-marketing-utm

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Feature details

e Organize marketing journeys, digital assets, content, and customer preferences to
support your multibrand business unit strategy needs.

e Reduce compliance risk by using out-of-the-box campaigns and data segregation
capabilities across organizational boundaries instead of relying on processes and people.

e Review marketing analytics at individual brand, region, and organization levels.
e Built on top of modernized business units (Microsoft Dataverse) to ensure a no-cliff

experience across your Dynamics 365 applications.

Accurately target customers using improved Al-powered natural language
segments

Enabled for Public 11} General

preview access availability

Admins, makers, marketers, or analysts, Apr 2023 - May 2023
automatically

Business value

The query assist feature is enhanced with generative Al capabilities. Use conversational,
everyday language to quickly build targeted segments. Generate rules that are more
accurate with less effort, allowing you to spend more time building customer relationships
and less time constructing complex segments from scratch.

Feature details

e The upgraded query assist feature enables you to build real-time segments using more
powerful Al, providing more accurate results for your query.

e Use conversational language to build your segment, such as in the following before and
after examples:

Before (without generative Al)

e All contacts who work in Contoso.

e All leads from Microsoft and Contoso accounts.

e Active contacts who report to Jessie.

e Contacts in account Microsoft who live in the UK.

Now (with generative Al)

e | work at Contoso. Please show me other contacts there.

e | want to sell to people at Microsoft. Can you show me any leads | have there? Contoso is
also OK.
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e | report to Jessie as a vendor. Can you show me other contacts who do too? They should
be active as well.

e | work at Microsoft. Can you show me my active colleagues who live in the UK?
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Screenshot of natural language segment with intelligent technology

Scale your business with confidence with 300M maximum monthly interactions

Enabled for Public Early General

preview access EVETIE] 11147

Admins, makers, marketers, or analysts, Apr 2023 - Jul 2023
automatically

Business value

Reach up to 100 million contacts or leads and send up to 300 million messages per month
with Dynamics 365 real-time marketing customer journey orchestration. This added capacity
empowers you to deliver personalized experiences at scale and delight customers in new
ways. Additional interactions will help you grow your business, whether you're increasing
your customer base in new markets, reaching additional geographies, promoting new
products, or expanding your prospective customer pipeline to reach higher sales targets.

Feature details

e Reach up to 100 million marketing contacts (up more than 3 times from the previous 30
million contact limit). Marketing contacts only include those that you engage with
through interactions such as emails, SMS, and push notifications.
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e Deliver up to 300 million monthly outbound interactions (through email messages, SMS,
push, or custom channels). This is up 3 times from the previous 100 million outbound
interaction limit.

e Create segments of up to 100 million marketing contacts.

e Engage with customers in near real-time with a 30-second response time. (The response
time is the time from a trigger being activated to a message being sent for a single-step
customer journey. The actual message delivery time varies depending on the recipient’s
email server, the message-sending channel used, and other factors.)

NOTE This feature indicates the absolute maximum number of interactions that can be sent
(assuming there is sufficient monthly interaction quota available) based on the number of
contact or interaction packs you purchase. Your actual limits are visible on the Quota limits

page.*
Moments-based

Overview

Define the best channels and identify relevant touchpoints to trigger interactions that will
successfully engage customers in the moments that matter.

Easily create modern forms using the new intuitive form experience

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, V Dec 1,2022 |- Apr 2023
automatically

Business value

Effortlessly create smart forms to place on your websites and capture your customers'’
attention while allowing them to input their details. Lead capture forms are crucial for
gathering marketing information, turning visitors into leads, and turning leads into valuable
customers. With the new intuitive forms experience in real-time marketing, you can easily
create modern forms with advanced capabilities without depending on developers.
Feature details

e A modern drag-and-drop editor guides you through the entire form creation process.

¢ No need to depend on developers; start creating forms within seconds.

¢ Instantly publish a form as a standalone page or embed the form into an existing page.

e Deliver compelling forms to your customers that match your brand and track
conversions.
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Create lead capture forms using the new form editor

See also

Create and manage forms in real-time marketing (docs)

Prevent message fatigue by limiting the messages sent to a customer in a
specific period

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Mar 2023 - Apr 2023
automatically

Business value

Ensure that your customers receive the right message at the right moment and at the right
frequency to prevent fatigue, avoid unsubscribes, and facilitate optimal engagement with
your key messages.

Some customers qualify for multiple journeys and campaigns that run simultaneously. This
results in customers receiving multiple messages through one channel in a short period of
time. Customers may perceive these messages as spam, which lowers their engagement.
With the frequency cap feature, you can optimize engagement by controlling how many
messages are sent across multiple channels over a period.

Dynamics 365 Marketing



https://learn.microsoft.com/dynamics365/marketing/real-time-marketing-form-editor

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Feature details

e Define a specific cap per channel (email, text message, push, and custom channels).

Enable daily, weekly, and monthly frequency caps.

Decide which journeys should have the frequency cap enabled or disabled.

Transactional messages will always be excluded.

Check which messages have been sent and which are still pending for each customer.
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Frequency cap setting

Send emails quickly without building a journey

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Mar 2023 - Apr 2023

Business value

Send emails, such as newsletters, without creating a journey. This workflow allows you to
select from a new template library, make changes easily with simplifications to the email
editor, and send emails to the segment members you need to reach within minutes.

Feature details

This workflow is optimized for any role or skill level, allowing senders to use Dynamics 365
Marketing to send emails that take advantage of email templates, personalization, email
analytics, and connected CRM.
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e Choose from email templates to craft your email quickly.

e Pick from an existing segment, preview the segment, and then send.
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Boost your productivity with enhanced journey reminders

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Apr 2023 - Jun 2023
automatically

Business value

Boost your productivity with enhanced reminder and recurring message orchestration
capabilities. Sending a series of messages is essential to invite customers to take action. For
instance, you may want to send a checkout reminder to customers who abandoned a
shopping cart. But setting reminders in journeys is often complex and requires maintenance.

To support marketers and boost their productivity, we've enhanced recurring message
orchestration capabilities. You can now create action-oriented journeys, reminding
customers until they complete a call to action or until a certain date or time. Built-in
reminder orchestration eliminates the need to create cascading branches that check for the
qualifying action after each step or specify conditions with more than two possibilities. This
simplifies not only the journey logic required to capture the whole scenario in a single
journey but also preserves all analytics for the journey actions in a single place when
journeys are live.

Feature details

Here's an example of the reminder feature in action: An abandoned shopping cart journey
starts with customers adding items to a shopping cart. Using the reminder feature, if a
customer abandons a cart, the journey can remind them to check out and send multiple
messages, including messages with certain offers, until they check out. Similarly, a customer
who has started registering for a conference can be reminded to complete registration until
they finish or until the registration window closes.

e Increase productivity by simplifying logic, increasing readability, and lowering
maintenance.

e Create journeys that include a set of messages, such as reminders, until a qualifying
event or activity occurs.

e Messages can end based on the customer taking an action or based on a certain date or
time.
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Reminders in journey
Personalization

Overview

Leverage your customer data and past interactions to transform your customer experience
by delivering personalized messages, content, and images through the best channel.

Further personalize journeys using custom events with entity references

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - May 2023
automatically

Business value

Entity references for custom triggers enable greater personalization of messages sent to
customers. Create entity references for custom events instead of adding multiple attributes
manually, bypassing the previous limit of 29 attributes. For example, if you want to create a
custom trigger that triggers a journey for all customers who purchased a specific product on
your website, you can now capture the purchase event and the contents related to the SKU
that was purchased. Instead of manually entering all attributes (with a maximum limit of 29)
for the custom trigger, you can now add an entity reference to select as part of the custom
trigger attribute definition.
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Feature details
e Use custom triggers in journeys that use attributes tied to related Dataverse entities.
e Enable greater customization of messages sent to customers.

e Ensure attribute freshness.
Use interaction data to improve targeting in the redesigned segment builder

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Apr 2023 - May 2023
automatically

Business value

Segments are critical for targeting the right customers and personalizing their experience.
The redesigned real-time marketing segment builder allows you to create segments based
on customer interactions and engagement with your marketing messages, websites, events,
or other channels. Combined with the demographic and firmographic attributes already
available for segmentation, the segment builder enables you to reach the right customers at
the right time. Use segments for journey branching or content variants to personalize the
experience for each customer. Create complex, interaction-based conditions by defining
frequency and a time window, enabling you to use event triggers to segment on more
customer actions than before.

Feature details

e Leverage an easy-to-use segment builder experience to create segments on
demographic and behavioral attributes.

e Seamlessly create complex conditions such as "all your contacts that have opened the
newsletter twice within the last 30 days" with the improved builder experience.

e Create segments confidently through segment member size estimates and previews prior
to marking the segment "Ready to Use."

e Use intelligent technology to describe behavioral segments in everyday language, such
as "l want the list of all my customers who have engaged with my email."
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Match your business needs with multi-brand consent and customizable
preference centers

Enabled for Public Early General

preview access EVETIEY J1114Y

Admins, makers, marketers, or analysts, Apr 2023 - Jul 2023
automatically

Business value

In real-time marketing, marketers can now fully customize out-of-the-box preference centers
to better represent their brands and meet their business needs. Create separate preference
centers per brand, allowing you to independently capture and manage consent for multiple
lines of business. Keep your customers engaged by giving them control over the channels
they want to connect to while ensuring that you capture the consent you need to satisfy
legal and regulatory requirements.

Feature details

The following new functions allow you to design consent to match your brand and
compliance needs:

e Configure real-time marketing preference centers that represent your brand's look and
feel with new logo, style, and color options.

e Create multiple, line-of-business-specific preference centers.
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e Real-time marketing preference centers are hosted by Dynamics 365 Marketing out of
the box and can be embedded directly in your website.

e Capture and enforce consent independently for each line of business, allowing your
customers to opt out of communication from one brand without impacting other lines of
business.

e Channel-specific consent is tied to each customer's specific email address or phone
number, giving your customers more control over which messages they receive from
which channels.
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Easily reference a copy of previously sent emails in the interaction timeline

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Sep 2023

Business value

Understanding your company's customer interactions is key to improving your customer
experience. Now, you can deepen customer understanding by viewing exact copies of sent
emails, allowing you to build more personalized experiences. Reviewing sent emails improves
your overall visibility, compliance, and auditing.
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Feature details
e See exact copies of emails sent in contact and lead timelines.

¢ Review the output generated by advanced personalization features such as conditional
content.

e Adjust storage of archived emails to meet your business needs.
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Emails on Contact Timeline

Vou can naw review an exsct copy of your previous email communication on the
cantact timelin

Preview email full screen on contact timeline.
Tailor communications to the topics customers want to receive

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Jul 2023 - Sep 2023
automatically

Business value

Improve customer engagement and reduce unsubscribes by giving customers granular
control over the real-time marketing messages they receive. Target your messages to the
audience that wants to engage with your content the most by capturing detailed consent.
Easily configure topics for messages, enabling per-topic customer opt-in or opt-out. Allow
customers to subscribe to the topics that matter to them while capturing the consent you
need to satisfy legal and regulatory requirements. Avoid embarrassing and costly
configuration mistakes by leveraging real-time marketing topic support, preventing the
complications of maintaining and enforcing lists of subscribed customers, all while taking
advantage of enhanced real-time marketing preference centers that better represent your
brand.

Feature details

The following new functions allow you to reduce opt-out rates and gather consent at finer
granularities:

e Create an unlimited number of topics, enabling customers to opt in to receive marketing
subscriptions such as "Newsletters," "Community Events," or "Product Discounts."

e Easily capture consent for new customers on marketing forms with flexible options that
allow you to gather consent explicitly (through visible fields) or implicitly (through hidden
fields).
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Sales

Plan and prepare for Dynamics 365 Sales in 2023 release
wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Sales.

Overview

Video: Learn about this product's new capabilities

Dynamics 365 Sales is the market-leading sales application that empowers every
organization to sell more by understanding their customers and the way they want to buy—
powered by data, intelligence, and experiences that people love. Dynamics 365 Sales brings
the power of business data everywhere the seller is working—across their favorite
productivity tools like Office 365 and Teams. By focusing on the most relevant and authentic
engagements, sellers can quickly get to the heart of in-the-moment customer needs and sell
more efficiently.

The world’s way of working has transformed dramatically in the last decade and even more
so within the last couple of years. The role of the seller is evolving, too. Buyers expect a blend
of digital and personalized experiences throughout their journey. The seller evolution
requires a need for several shifts in their current experience: prioritization of their work,
intelligent digital communication tools, better collaboration to improve productivity, and
spending more time becoming trusted advisors to their customers. To do this, sellers can't
be overwhelmed trying to make sense of too much data and information; rather, they need
the data to work for them by providing value in every customer interaction.

For 2023 release wave 1, we continue to use data and Al to help sellers prioritize their
engagement and personalize their execution to be more efficient and effective in their
customer interactions - spending more time selling.

Do you have a new feature idea or some feedback? We encourage you to connect with us at
Sales Ideas.
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Investment areas

Revenue intelligence

The revenue intelligence capabilities in Dynamics 365 Sales allow your sales team to manage
revenue by setting up pricing and discounts for products, defining targets, forecasting sales,
visualizing deals, and managing their top line proactively and efficiently.

The following capability is planned for this release wave to enhance revenue intelligence in
Dynamics 365 Sales:

¢ A new and enhanced opportunity management experience that helps you visualize your
sales funnel and track your deals while being able to edit opportunities on-the-fly.

e Ability to create forecasts with yearly and weekly recurrence.
e Support for adjusting forecast values at the drill-down level.
e Ability to configure forecasts for each business unit in your organization.

Sales execution and sales force automation

The sales execution and sales force automation capabilities in Dynamics 365 Sales allow
sellers to be more productive and efficient in their core area of work — selling. These
capabilities help sellers initiate a campaign, generate leads, assign leads to sellers, convert
those leads to opportunities, manage accounts and contacts, and manage all activities
around leads and opportunities until the deal is closed.

The following capabilities are planned for this release wave to enhance sales execution and
sales force automation:

e Prevent duplicate leads from entering the system either through manual creation or bulk
import.

e Get follow-up tasks created automatically based on information from various Office
applications like emails, Teams messages, and Teams call transcripts, and get friendly
reminders to help you complete those tasks.

e Create opportunities with ease by using the new version of input forms that declutter
information with an enhanced visual layout.
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e Use the Al-powered solution to get account-based suggestions for targeted selling and
precise workflows to leverage.

e Create a customer org chart so that sellers know the roles of contacts in the organization
and view the relationship map.

Sales engagement

The sales engagement capabilities (formerly known as Sales accelerator) in Dynamics 365
Sales allow your sellers to engage with their customers in the smartest way possible, through
Al-driven insights about their customer relationship and conversations, and through tools
that help accelerate and standardize the selling process. These tools help sellers to maintain
a healthy relationship with their customers and have an impactful conversation with them.

The following sales engagement capabilities are planned for this release wave:

e Engage a bot for the initial customer outreach so that only good quality lead reaches the
sellers at the right time, thus saving precious time for the sellers.

e While you're on a call with a customer, get insights and tips based on past interactions
with the customer and communicate effectively based on the suggestions.

e With conversation intelligence support extended for third-party telephony providers, you
get seamless insights irrespective of the call provider you're using.

e Prepopulate emails based on the content you frequently use while drafting emails, such
as self-introduction and product details, thus reducing the time spent preparing emails.

¢ A whole host of enhancements around sequences, including sequence step visibility,
sequence performance, custom templates, step loops, multiple sequences assignment,
personalization, automated replies, and more.

e Improvements to sales accelerator through enhanced worklist items, up next widgets,
and better performance, personalization, and ease-of-use capabilities.

e Send and receive customer communication through SMS and get real-time notifications
for incoming SMS.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Sales below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically" in the
release plan.

Features that must be enabled by application administrators
This release wave contains features that must be enabled or configured by administrators,
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makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.
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Get the most out of Sales

Helpful links Description

Release plan

View all capabilities included in the release.

Product updates

Stay up to date on latest product updates.

Release calendar

Know important release milestones.

Licensing

Improve your understanding of how to license Sales.

Product documentation

Find documentation for Sales.

User community

Engage with Sales experts and peers in the community.

Upcoming events

Find and register for in-person and online events.

Product trials

Get started with Sales.

Dynamics 365 Sales



https://aka.ms/Plan/2023RW1/Sales
https://aka.ms/Updates/Sales
https://aka.ms/updates/calendar/Sales
https://aka.ms/licensing/Sales
https://aka.ms/documentation/Sales
https://aka.ms/community/Sales
https://aka.ms/events/Sales
https://aka.ms/trials/Sales

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

What's new and planned for Dynamics 365 Sales

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may
change and projected functionality may not be released. For more information, go to
Microsoft policy.

For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Revenue intelligence

Define and manage your top line like a pro with revenue intelligence.

Feature Enabled for Public Early General

preview access* availability

Get basic relationship insights Users, automatically |- Jan 2023 Apr 2023
out-of-the-box

Manage opportunities more Users, automatically |- V' Feb 6, Apr 2023
effectively using the new pipeline 2023
view
Configure forecasts for multiple | Admins, makers, - - Apr 2023
business units marketers, or

analysts,

automatically

Adjust forecast values for drill- Admins, makers, - - Jun 2023
down entities marketers, or
analysts,

automatically

Improve forecast accuracy with Admins, makers, - - Sep 2023
yearly and weekly forecasts marketers, or
analysts,

automatically
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New sales engagement capabilities help sellers stay efficient and successful.
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Feature Enabled for Public Early access* General
preview availability

Get insights for calls made Users by admins, Jul 2023 - -
through third-party softphones | makers, or analysts
from Dynamics 365
Improve lead gualification with Users by admins, Sep 2023 - -
intent detection makers, or analysts
Guide sellers to favorable sales | Users, - V' Feb 6, Apr 2023
outcomes with next best step automatically 2023
Work efficiently with enhanced Users, - V' Feb 6, Apr 2023
Sales accelerator worklist items | automatically 2023
Prioritize engagement for any Users, - V' Feb 6, Apr 2023
sales entity by working in focus | automatically 2023
mode
Engage with your Customers Users by admins, Apr 2023 - May 2023
using SMS conversation makers, or analysts
More effective customer Admins, makers, - - May 2023
engagement with sequence marketers, or
preview analysts,

automatically
Streamline sequence creation Admins, makers, - - Jun 2023
process with your own templates | marketers, or

analysts,

automatically
Leverage manager dashboards Users by admins, Apr 2023 - Sep 2023
to coach sellers makers, or analysts
Get tips and suggestions while Users by admins, Jul 2023 - Sep 2023
on a call with customer makers, or analysts
Capture crucial details of a sales | Users by admins, Aug 2023 - Sep 2023
call makers, or analysts
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Feature Enabled for Public Early access* General
preview availability

Redact sensitive personal data Users by admins, V'Feb 7, - Sep 2023

from customer calls makers, or analysts | 2023

Efficient account-centric selling | Admins, makers, Aug 2023 - To be

with multiple sequences for a marketers, or announced

record

analysts,
automatically

Sales execution and sales force automation

Sales execution includes tools and processes that help sellers engage with a prospective
customer from the early stage of awareness to closing a sale.

Feature

Enabled for

Public

preview

Early
access*

General
availability

opportunities with timely

product recommendations

makers, or analysts

Provide intelligent suggestions to | Users by admins, May 2023 - -
improve seller effectiveness makers, or analysts

Visualize key stakeholders and Users by admins, Jun 2023 - -
take action with the smart makers, or analysts

organization chart

Automate the creation of follow- | Users by admins, Jul 2023 - -
up tasks makers, or analysts

Identify cross-sell and upsell Users by admins, Aug 2023 - -

with harmonized monitoring

marketers, or
analysts,
automatically

Get improved user experience Users, - V' Feb 6, Apr 2023
with new and enhanced automatically 2023

opportunity form

Stay on top of routing issues Admins, makers, - - May 2023
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Feature Enabled for Public Early General
preview access* availability
Automatically assign multiple Admins, makers, Jul 2023 - Aug 2023
sequences to a record marketers, or
analysts,

automatically

Use statistics to improve Admins, makers, Jul 2023 - Aug 2023
assignment rule effectiveness marketers, or
analysts,

automatically

*You are able to opt into some features as part of early access on February 6, 2023,
including all mandatory changes that affect users. To learn more, go to Early access FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

¢ Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Revenue intelligence

Overview

The revenue intelligence capabilities in Dynamics 365 Sales allow your sales team to manage
revenue by setting up pricing and discounts for products, defining targets, forecasting sales,
visualizing deals, and managing their top line proactively and efficiently.

The following capability is planned for this release wave to enhance revenue intelligence in
Dynamics 365 Sales:

e A new and enhanced opportunity management experience that helps you visualize your
sales funnel and track your deals while being able to edit opportunities on-the-fly.

e Ability to create forecasts with yearly and weekly recurrence.

e Support for adjusting forecast values at the drill-down level.
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e Ability to configure forecasts for each business unit in your organization.

Get basic relationship insights out-of-the-box

Enabled for Public preview Early access General availability
Users, automatically - Jan 2023 Apr 2023
Business value

Currently, the Dynamics 365 administrator has to enable the relationship intelligence feature
for sellers to view the relationship KPIs and Who knows whom information. With this
enhancement, sellers will be able to view the basic relationship KPIs and Who knows whom
information out of the box based on the Dynamics 365 data without having to wait for the
admin to enable the feature.

Feature details

As a seller, you can:

e See who in your organization is in contact with the current record.

e View basic relationship KPIs generated with the Dynamics 365 data like:

o Customer interactions: Compares the total number of activities (except tasks) sent by
us versus sent by them.

o Relationship activities: Day-wise breakdown of each of the number of activities
sent/received (shown over the last 60 days).

o Email sent/received ratio: Compares the ratio of emails sent by us versus received by
us.

o Most contacted: Customer most contacted regarding the current record.

o Most contacted by: Sellers who most contacted customers regarding the current
record.

o Email engagement: Shows statistics about the number of links clicked, attachments
opened, and the total open count (email engagement needs to be enabled for this to
work).

Manage opportunities more effectively using the new pipeline view

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023
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Business value

The new opportunity view in Dynamics 365 Sales enables you to get a bird's-eye view of your
pipeline and manage your opportunities more easily and intuitively than ever before. The
new opportunity experience has been designed with sellers in mind, saving time for selling
by removing many redundant steps and improving sales efficiency. It eliminates many
processes that sellers would normally need to do and streamlines everything into a single
workspace. Sellers can uncover the deals that need their attention and act right away.
Additionally, they can tailor their experience and personalize the view.

Feature details

As a seller, you can:

e Organize opportunities in a way that works for you.

e Personalize your views.

e Update information quickly using an editable grid and side-panel.

e Add notes and tasks, and much more.

e See aggregations for pipeline value, number of deals in the pipeline, and other metrics.
As an administrator, you can:

e Customize the record side panel forms with custom attributes.

e Add support for business rules.

e Configure the charts.
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See also

Manage opportunities more effectively using the new pipeline view (blog)
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Manage opportunities using pipeline view (docs)

Configure forecasts for multiple business units

Enabled for Public Early General

preview access EVETIE] J11147

Admins, makers, marketers, or analysts, - - Apr 2023
automatically

Business value

Companies with multiple business units (BU) define different forecasts for each BUs to track,
monitor, and provide targeted help. Organizations need a way to easily track forecasts at BU-
level to understand how each business unit is performing and develop data-driven
strategies.

Feature details

As an administrator or forecast manager, you'll be able to:

e Configure forecasts based on a business unit, which allows your sales team to monitor
and track the progress of each business unit separately.

e Restrict the forecast only to the sales team in that business unit.
As a seller, you'll be able to:

e See the forecast for your business unit and make informed decisions to meet or exceed
your quotas.

e Get a macro and micro view by monitoring your BU forecast and then drill down to your
forecast to see how you're contributing to the BU forecast.

Adjust forecast values for drill-down entities

Enabled for Public Early General

preview access EVETIE] J1114Y

Admins, makers, marketers, or analysts, - - Jun 2023
automatically

Business value

While managers can adjust forecast values directly for the top-level record, they also need
the ability to adjust the forecast values at the drill-down level. For example, adjusting values
for specific accounts or products under a user's forecast. With this enhancement, you can
easily adjust forecast values for drill-down entities directly in the forecast grid.
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Feature details
With this enhancement,

e You'll be able to edit the values of drill-down entities in the forecast grid, provided you
have the manual adjustment privileges.

e You'll see the edit icon next to drill-down entities that allows you to edit the values of the
drilled-down entity.
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Drill down level adjustments
Improve forecast accuracy with yearly and weekly forecasts

Enabled for Public 11} General

preview access availability

Admins, makers, marketers, or analysts, - - Sep 2023
automatically

Business value

Organizations track their sales objectives at varying intervals and want the ability to forecast
accordingly. Sellers can now supplement their quarterly and monthly forecasts with a yearly
forecast that surfaces the progress and projections for the entire year. In addition, weekly
recurrences can be configured for sales organizations with short sales cycles to measure
weekly sales goal progress.
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Feature details

As an administrator or forecast manager, you can:
e Configure forecasts with a yearly recurrence.

e Configure forecasts with a weekly recurrence.
As a seller or sales manager, you can:

e Track your yearly and weekly forecasts
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Yearly and Weekly forecasts
Sales engagement

Overview

The sales engagement capabilities (formerly known as Sales accelerator) in Dynamics 365
Sales allow your sellers to engage with their customers in the smartest way possible, through
Al-driven insights about their customer relationship and conversations, and through tools
that help accelerate and standardize the selling process. These tools help sellers to maintain
a healthy relationship with their customers and have an impactful conversation with them.

The following sales engagement capabilities are planned for this release wave:

e Engage a bot for the initial customer outreach so that only good quality lead reaches the
sellers at the right time, thus saving precious time for the sellers.

e While you're on a call with a customer, get insights and tips based on past interactions
with the customer and communicate effectively based on the suggestions.

e With conversation intelligence support extended for third-party telephony providers, you
get seamless insights irrespective of the call provider you're using.
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e Prepopulate emails based on the content you frequently use while drafting emails, such
as self-introduction and product details, thus reducing the time spent preparing emails.

¢ A whole host of enhancements around sequences, including sequence step visibility,
sequence performance, custom templates, step loops, multiple sequences assignment,
personalization, automated replies, and more.

e Improvements to sales accelerator through enhanced worklist items, up next widgets,
and better performance, personalization, and ease-of-use capabilities.

e Send and receive customer communication through SMS and get real-time notifications
for incoming SMS.

Get insights for calls made through third-party softphones from Dynamics 365

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Jul 2023 - -

Business value

There are various call technologies that sales organizations use to interact with customers.
Many enterprises have on-premises systems in place, while small businesses use cloud-based
video-telephony providers. The engagement also varies, such as inside sellers conducting 1:1
calls while account managers participate in multi-participant conversations. These
conversations are captured in various formats and quality, aligning with cultural or regulatory
reasons. The only thing unifying these interactions is the need to extract business-critical
insights.

Sales conversation intelligence currently supports calls using Microsoft Teams. By extending
it to calls made through third-party telephony providers from Dynamics 365, sellers get a
seamless experience irrespective of the call provider they are using.

Feature details

As an administrator, you can:

e Configure conversation intelligence for the third-party telephony providers or softphones
used by your sellers.

As a seller or sales manager, you can:

e Get real-time conversation intelligence, business insights, post-call reporting, and
coaching tools for phone calls made through Dynamics 365 using third-party telephony
providers or softphones.
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Real-time call intelligence in Dynamics 365 Sales for third-party dialers

Improve lead qualification with intent detection

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Sep 2023 - -

Business value

Sales teams receive millions of potential leads each year. Each lead requires a seller's time to
analyze, engage and determine the potential customer's needs. Sellers' capacity and
efficiency must be maximized while working on these leads. This new Al-based feature would
detect customer intent from emails and ensure that good quality leads are acted upon by
the sellers at the right time, thus saving precious time for the sellers. It helps sellers
proactively engage with their customers.

This feature helps fast-track the lead qualification process, increasing sales effectiveness and
creating operational efficiencies in the lead management process.

Feature details

As a seller, you'll be able to:

e Engage with the lead for the possible next steps based on the intent detected by the Al
model, thus expediting the lead qualification process.

e Be proactive in your customer engagement and improve the sales process.
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Intent detection lab prototype

Guide sellers to favorable sales outcomes with next best step

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

Multiple sales activities may be due for an account or deal for a seller to work upon. Guiding
the sellers to work on these activities improves their customer interactions, leading to an
enhanced sales relationship. It also makes them more efficient in completing the most
important task.

The enhanced up next widget can intuitively guide the sellers to focus on the critical task for
an account or deal. It would also have intelligent suggestions and guided sales activities for
the seller to focus upon.

Feature details

The Up next widget displays the upcoming actions assigned to that record. In the current
release, you can see any scheduled activities to be completed, whether manually created or
via a sequence. This is a great way to see the open actions for a particular record, such as an
account. The widget is then visible to the seller within the Sales Accelerator or added to the
form for the specific record type.

This new feature will enhance this working area to include intelligent Al-based suggestions
within the same widget to help guide the seller on follow-up actions. Sellers will see the
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suggestion surface and can decide to take action or dismiss it. Typical suggestions can be as

follows:

e Help in composing emails.

e Automatic follow-up tasks.

e Suggestions on product recommendations.
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The new Up next widget

See also

Understand the Up next widget (docs)

Work efficiently with enhanced Sales accelerator worklist items

Enabled for

Public preview

Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

Sellers become frustrated when they must navigate between multiple screens to accomplish
their tasks. This makes them inefficient, and they often lose the context of what they were
working on. They would prefer to concentrate on selling activities for their account and deals
in a simple and aggregated workspace.

The new sales accelerator worklist contains the activities that the seller needs to focus on
and Al-based recommendations that could favorably impact the sales outcomes. A new
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prioritized view of the worklist items aggregated at an entity record provides a holistic view
of the tasks that sellers should focus on, thus improving their customer engagement.
Feature details

The new worklist items would have the following capabilities:

e Ability of the sellers to view Al-based account suggestions and activities in a
consolidated view.

¢ New enhanced look and feel of the worklist for an enhanced Ul experience.

See also

Prioritize your sales pipeline by using the work list (docs)

Prioritize engagement for any sales entity by working in focus mode

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

The sales accelerator experience is a great way to get a prioritized list of customers and an
optimized workspace. It is a modern view that enables seamless navigation across records
with activities associated without multiple context switches.

With this update, sellers can switch any sales view to focused mode to effectively work across
their records regardless of whether they have a scheduled activity. This view is ideal for
sellers who move across records quickly and need to conduct actions like prospecting calls,
record updates, and action management.

Feature details

The functionality allows sellers to choose and work in the layout that works best for their use
cases. The key capabilities include:

e Switch between the current grid and the focused view with one click.

e Get a consolidated set of filtering and sorting capabilities, including grid and focused
view filters, to create a focused workspace.

e Define the structure and the fields you want to see as part of the work list cards in the
focused view.
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Focus View in Lead grid

See also

View and manage records in focused view (docs)

Engage with your Customers using SMS conversation

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - May 2023

Business value

Effective customer engagement is an important means of building and maintaining customer
relations to close deals in the current business-to-business industry. It is crucial to meet your
customers where they prefer. As the world is changing towards a digital way of living, more
and more customers prefer to be contacted via SMS. Even sellers find SMS a convenient and
effective channel to send reminders, provide quick updates, or respond to customer queries.
This feature will enable your sellers to engage with key customers and decision-makers via
SMS during the ongoing sales process and build and maintain a lasting relationship.

Feature details
The key capabilities that your sellers will be able to use as part of this feature include:
e Admins will be able to assign specific numbers to any user/team for SMS.

e Receive customer responses for SMS sent and revert to build an ongoing conversation.

e Send and receive SMS from all relevant Dynamics 365 Sales entity forms.
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e Get real-time notifications for incoming SMS.
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SMS conversation
More effective customer engagement with sequence preview

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - May 2023
automatically

Business value

Sellers use sequences to follow activities and perform actions. They can connect an existing
sequence to a record or create their own personalized sequence. Digital selling is a team
activity wherein multiple sales team members work together to win a deal. For example, an
account executive working on proposals and a solution architect helping with the
implementation.

This feature helps sellers to preview a sequence and get an overview of sequence steps. The
preview is required when you want to use or connect a sequence to a record. It enables team
members to effectively work together and get details of sequences other team members
follow for a shared account or opportunity.

Dynamics 365 Sales




Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Feature details
With this enhancement, you can:

e Get an overview of the sequence that shows the total number of steps, the number of
days spent, the time required for completion, and other details.

e Find which team members completed different steps and who would work on future
actions.

e View steps and activities that are completed or upcoming.

e View completion and due dates of sequence steps.
Streamline sequence creation process with your own templates

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - Jun 2023
automatically

Business value

Sequences help you guide your sellers and improve their productivity. Sales managers
regularly create sequences for different business scenarios. Today, managers design a
sequence from scratch or can use an out-of-the-box system-provided template.

Sequence templates help you easily create new sequences and save you time. You can create
templates and reuse those in different business scenarios. You can guide the team members

to use your templates and modify them as per requirement. It is a great way to democratize

sequences and streamline the sequence creation process.

Feature details

With this enhancement, you can:

e Create your own sequence template or convert a sequence into a template.

e Asyou create a new sequence, use your own template or out-of-the-box system-
provided template.

e Share your sequence templates with team members.

Leverage manager dashboards to coach sellers

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - Sep 2023

Dynamics 365 Sales




Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Business value

By analyzing aggregated customer interactions and seller behaviors, sales leaders can
determine the effectiveness of their sales strategies, respond to market changes, and coach
their sales staff more efficiently.

Feature details

Managers can stay in touch with their field and sellers using the new manager insights
dashboard for conversation intelligence.

In addition to the existing SCI dashboard functionality, as a sales manager, you'll be able to
view:

e Customer sentiment correlation with keyword and competitor mentions.
e Conversation style correlation to deal outcomes.
e Conversational KPI's over time.

e Holistic view of sellers' performances, as well as insight into conversation patterns that
close deals.

e Messaging performance in the field and customer perceptions of the competitive
landscape.

e Sales-oriented filters such as, call time and length, seller, connected record, connected
record status, campaign, and more.
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Customer trackers enhancements

Get tips and suggestions while on a call with customer

Enabled for

Public preview

Early access General availability

Users by admins, makers, or analysts

Jul 2023

Sep 2023
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Business value

To make remote selling more powerful than face-to-face selling, it's important to surface
real-time suggestions and tips while sellers are on a phone call with a customer. With this
feature, sellers get real-time, Al-driven insights that enable them to easily access information
on what to say when a sales call gets tough.

Feature details

With this feature, conversation intelligence automatically surfaces real-time suggestions and
tips while sellers are on a phone call with a customer.

As an administrator, you'll be able to:
e Enable the feature so your sellers can get real-time suggestions and tips.
As a seller, you'll be able to:

e Get suggestions on product and service details, competitive battle cards, brand info,
pricing, and more, while you are on a call with a customer.
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Capture crucial details of a sales call

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Aug 2023 - Sep 2023
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Business value

Make sure you never miss the most crucial sales call details, such as budget, authority, need,
and timeline (BANT). In this release, conversation intelligence identifies discovery and sales-
oriented mentions, surfacing these details in the call summary to ensure important signals
are noticed to help progress their sale.

Feature details

As a seller or manager, you'll be able to see information related to budget, authority, need,
and timeline (BANT) in the following places:

e BANT classification for detected questions.
e BANT-oriented call notes.

e BANT grouping of mentions, including a new category for a person's role, such as
manager, VP, accountant, etc.
e BANT topics for playback segmentation.
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Redact sensitive personal data from customer calls

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts V Feb 7,2023 - Sep 2023

Business value

When sellers engage with customers over a call, customers may share their data, such as
credit card information, purely based on trust. It's vital to protect such sensitive data to help
organizations build trust with their customers and comply with strict privacy regulations.

Feature details

As part of the personal data redaction process, our Al technology identifies and masks
sensitive information, such as credit card numbers and identifiers, in customer calls.

As an administrator, you'll be able to:
e Enable the feature so that sensitive information will be redacted in all future calls
As a seller, you'll see,

e Sensitive information related to credit cards is redacted from call summaries, transcripts,
notes, and action items.

Dynamics 365 Sales
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Call with redacted credit card information

See also

Hide personal data preview (docs)

Efficient account-centric selling with multiple sequences for a record

Enabled for Public 11} General

preview access availability

Admins, makers, marketers, or analysts, Aug 2023 - To be announced
automatically

Business value

Multiple sellers work together on the same account or opportunity, and those sellers follow a
different yet coordinated set of actions to win a deal. Sellers need to know which other team
members are working on that account or opportunity, the activities they are doing, and the
sequences attached to that record. Sellers need to be aware of the changes happening to
their accounts.

With this change, you can now assign different sequences to different sellers for a particular
record at the same time. You can guide multiple sellers to work together and win a deal. For
example, assign one sequence to an account executive and another sequence to a solution

architect while they both work on a target account simultaneously. Sales team members can
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attach a sequence to a record even if they are not the owner of that record, and can easily
view details of any sequence.

Feature details

With this enhancement, the sales manager or the operation team can:

e Use segments to define rules that can automatically connect multiple sequences to a
record.

e Assign multiple sellers to work on different sequences for a particular record at the same
time.

This will enable sellers to:
e View team members that are also using sequence on a record.
e Attach a sequence to a record.

e View details of a sequence and find a list of completed and upcoming activities.
Sales execution and sales force automation

Overview

The sales execution and sales force automation capabilities in Dynamics 365 Sales allow
sellers to be more productive and efficient in their core area of work — selling. These
capabilities help sellers initiate a campaign, generate leads, assign leads to sellers, convert
those leads to opportunities, manage accounts and contacts, and manage all activities
around leads and opportunities until the deal is closed.

The following capabilities are planned for this release wave to enhance sales execution and
sales force automation:

e Prevent duplicate leads from entering the system either through manual creation or bulk
import.

e Get follow-up tasks created automatically based on information from various Office
applications like emails, Teams messages, and Teams call transcripts, and get friendly
reminders to help you complete those tasks.

e Create opportunities with ease by using the new version of input forms that declutter
information with an enhanced visual layout.

e Use the Al-powered solution to get account-based suggestions for targeted selling and
precise workflows to leverage.

e Create a customer org chart so that sellers know the roles of contacts in the organization
and view the relationship map.

Dynamics 365 Sales
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Provide intelligent suggestions to improve seller effectiveness

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts May 2023 - -

Business value

Enable sellers with relevant insights and workflows that help them spend more time
intelligently and effectively engaging with accounts and less time hunting for information.
With the help of the suggestions, the sellers can focus on the right tasks for the accounts
and thus boost their productivity.

Feature details

An easy-to-use, Al-powered suggestions solution to deliver the following information:

e A curated list of account-based suggestions for targeting the prioritized list of accounts.

e Sellers can follow the precise workflows to leverage the suggestions for improving sales
effectiveness.

e Sellers can seamlessly collaborate with the team to collectively work on suggestions.
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Visualize key stakeholders and take action with the smart organization chart

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Jun 2023 - -

Business value

Formulate the right engagement plan to reach out to the right stakeholders. Account team
members often need help identifying the right stakeholders within a customer organization
for their deals. Sellers typically engage only with a fraction of the buying committee, which
could lead to missed upsell/ cross-sell opportunities. There is a need to capture the buyers'
roles easily but also get a snapshot of the contact's activity levels with your organization to
see if this is a stakeholder who needs more attention. With the new org management
feature, you can build and visualize your customer organization for maintaining a healthy
business relationship.

Feature details
This new feature would have the following capabilities:

e Sellers/account managers can quickly create their customer org chart to understand the
various stakeholders for an account.

e Maintain a relationship map to identify, engage and grow your network of customer
contacts.

e Activity view of the contacts/stakeholders will enable you to understand your customer

better.
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Automate the creation of follow-up tasks

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Jul 2023 - -

Business value

Sellers are informed of their follow-up tasks via multiple channels like calls, messages, and
emails. Manually creating follow-up tasks can be cumbersome and prone to misses

and creating the follow-ups should not become another task. With this new Al-based feature,
you can automate the creation of follow-up tasks, giving you back valuable time to focus on
higher-priority items and avoid importanttasks from falling through the cracks. The

system automatically captures your follow-up tasks from various Office applications like
emails, Teams messages, and Teams call transcripts, then nudges you with friendly
reminders, thus enabling you to take them toward completion.

Feature details
As a seller, you'll see that:

e Follow-up tasks are automatically created based on emails, Teams messages, and calls.

e Follow-up tasks are available for quick reference from within the Up Next widget.

Identify cross-sell and upsell opportunities with timely product
recommendations

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Aug 2023 - -

Business value

It takes more time, money, and effort to sell to a new customer than to sell to an existing
one. Hence, sellers should equally focus on cross-selling to current customers as much as
selling to new customers. The likelihood of the cross-selling and upselling strategy being
successful is directly tied to the relevance of the product recommendations. Al-based
product recommendations can leverage historical data to suggest the right product to sellers
while they're working on an opportunity.

Account executives and sellers deal with multiple customers for selling different products.
Proposing the right products to the right customer at the right time is critical for the success
of a deal. Sellers need an extra bit of help to upsell and cross-sell products to increase their
deal size and suggest the right product to customers. They want to leverage the
transactional data that is available within the application to propose the right products to
their customers.

Dynamics 365 Sales
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Feature details

Version 23.1.1

An artificial intelligence feature that considers historically successful deals and proposes
products with upsell and cross-sell opportunities for creating new opportunities and

increasing their deal size.

e As an administrator, you'll be able to enable and set up product recommendations.

e Asaseller, you'll be able to view product recommendations while adding products to an

opportunity.
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Product recommendations

Get improved user experience with new and enhanced opportunity form

Enabled for

Public preview

Early access

General availability

Users, automatically -

V' Feb 6, 2023

Apr 2023

Business value

Sellers spend a lot of time in Dynamics 365 Sales to view and update information for
different entities such as lead, opportunity, contact, and account. Sellers must maintain
strong relationships with their clients; to do so, they need the correct information at the right
time and place. A user-friendly environment improves seller productivity and makes it fun to
work with the system. This update provides a new and improved version of input forms by
decluttering information and an enhanced visual layout.
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Feature details
This update provides the following:

e Changed the proportion of the out-of-box opportunity form columns to provide a wider
central column for clear, actionable insights.

e Rearranged the command bar to provide the most frequently used buttons up-front.
e The account to which an opportunity is linked is mapped in the header.

e Added chevrons at the end of each BPF stage to highlight the button.

e Added widget headers "Key details" and "More info" for clarity of information.

e To provide consistency throughout the opportunity form, change all of the header and
field values to sentence case.
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Improved Opportunity Form
Stay on top of routing issues with harmonized monitoring

Enabled for Public 11} General

preview access availability

Admins, makers, marketers, or analysts, - - May 2023
automatically

Business value

When records flow through the automated routing pipeline, various technical and business
issues may be encountered during segmentation, seller assignment through assignment
rules, and sequence connection and disconnection. It is important to clearly understand
where the record is stuck to either process it again or take action manually.
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With this feature, you can monitor the entire pipeline for each record through a single-
screen experience and take action as needed.
Feature details

With this feature, as an administrator or sales manager, you'll be able to do the following
actions:

e View key pipeline statistics for the records and take action.
e View records successfully processed with details around what rule resulted in the success.

e View records that errored out due to a technical or business issue encountered. You'll see
the step it has errored out (segmentation, seller assignment, sequence connection) and
the reason.

¢ Initiate reprocessing of the errored records through the engine, or perform a manual

assignment of seller and sequence.

Reasons for unassigned records (Last 7 days) ¥

Fule name - Automatically match language | Segment name - Leads from Australia

Reason Mumber of records
Inactive seller (organizations block) 00 {25%)
Inactive seller (teams black) 300 {12.5%)
Seller not authorized 150 6.75%)
Dynamic seller matching conditions nat met 100 {4.2%)
Seller(s) do not have the capacity S0 [21%)

Sellerfs) do not have availablity

Showing reasons for unassigned records.
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Assignment rule processed (Last 30 days)
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A journey of leads through segments and rules with statuses at each stage.
Automatically assign multiple sequences to a record

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Jul 2023 - Aug 2023
automatically

Business value

When a deal requires multiple sellers to work on independent tasks, it is important to have a
clearly defined sequence of tasks for each seller to avoid duplication and overlapping
activities.

Feature details

This feature lets you do the following activities:

e Automatically assign multiple sequences to a record based on business rules.

e Define sequence owner based on record attributes by allowing multiple sellers to execute
different sequences for the same record.

o Define different rules and conditions for each sequence so that only you can attach
relevant sequences to the record.
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Use statistics to improve assignment rule effectiveness

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, Jul 2023 - Aug 2023
automatically

Business value

Sales managers spend a lot of time assigning leads and opportunities to relevant sellers for
closing deals. Delay in seller assignment leads to loss of business or delay in closing.
Automated seller assignments based on continuously improved rules will help sales
managers hit their targets.

Feature details

The following statistics and actions will be shown when a sales manager or systems
administrator launches the assignment rules setup screen.

e Percentage of records created in the past days that were automatically routed through
assignment rules.

e Effectiveness of each assignment rule by comparing the ratio of assigned to unassigned
records and providing guidance on the reasons for unassignment.

Dynamics 365 Sales
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Plan and prepare for Viva Sales in 2023 release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Viva Sales.

Overview

Viva Sales is the first Viva application designed to improve the employee experience for a
specific role: sellers. Viva Sales brings together a seller’'s customer relationship management
(CRM) system, Microsoft 365, and Microsoft Teams to provide a streamlined and Al-powered
selling experience.

With Viva Sales, sellers can see customer information and relevant insights where and when
they need it, enabling them to save time and return to what they love—connecting with
customers and closing deals.

Designed for seller productivity in Microsoft Office and Microsoft Teams, Viva Sales delivers:

e Real-time business context from a seller's CRM system of record (supporting Salesforce
and Dynamics 365 Sales).

e Purpose-built actions and experiences in a seller's flow of work to help move deals
forward.

e Al-powered insights that help sellers build strong customer relationships faster with
suggestions, recommendations, and tips to close.

Viva Sales does all this while keeping the CRM up to date, eliminating the need for sellers to
switch applications and context.

For 2023 release wave 1, we continue to optimize the seller experience in Microsoft Teams
and Outlook—using data and Al to help sellers remain in their flow of work. Viva Sales brings
the system of record and productivity tools together to meet sellers where they are and
surface in-context collaboration experiences that improve engagements and help sellers
reclaim time to focus on customer connections.

Do you have a new feature idea or some feedback? We encourage you to connect with us at
Microsoft Viva Sales - Community

Viva Sales
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Investment areas

Teams collaboration
Enable sellers to improve collaboration and group productivity by bringing together the
right members, and provide them with contextual insights and tools.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Viva Sales below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.

Viva Sales
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Get the most out of Viva Sales

Helpful links Description

Release plan View all capabilities included in the release.

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Viva Sales.
Product documentation Find documentation for Viva Sales.

User community Engage with Viva Sales experts and peers in the community.
Upcoming events Find and register for in-person and online events.

Product trials Get started with Viva Sales.

What's new and planned for Viva Sales

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may

change and projected functionality may not be released. For more information, go to
Microsoft policy.

Viva Sales
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For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Teams collaboration

Improve sales team engagement through integrated collaboration experiences.

Feature Enabled for Public General

preview availability
Empower sellers to collaborate in teams, Users by admins, - Jun 2023
channels using sales templates makers, or analysts

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Teams collaboration

Overview

Enable sellers to improve collaboration and group productivity by bringing together the
right members, and provide them with contextual insights and tools.

Empower sellers to collaborate in teams, channels using sales templates

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2023

Viva Sales
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Business value

Bring together the right users, contextual insights, and productivity apps to boost seller
collaboration in Teams. Viva Sales makes internal and external collaboration center stage.
Sellers can use sales templates to create a collaboration space. Sales templates speed up
structured team/channel creation with predefined channels, prepinned apps, and integrated
access to CRM data.

Feature details

With this feature, sellers can:

e Set up a team to collaborate on account-related activities by applying an account team
template.

e Setup ateam to collaborate on opportunity-related activities by applying a deal room
template.

e Add recommended team members to the team during setup to jumpstart collaboration.
e Communicate with customers in secure shared channels.

e Easily access business data in the flow of their work by navigating to the pinned CRM
record tab (account/opportunities are pinned based on the template applied).

e Organize documents in a predictable fashion using starter folders.

e Access, from Teams, linked documents configured in a CRM—one app with all the
required data.

e Stay productive by taking notes in a prepinned OneNote app.

Viva Sales
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Service

Plan and prepare for Dynamics 365 Customer Service in
2023 release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Customer Service.

Overview

Video: Learn about this product's new capabilities

Dynamics 365 Customer Service is a part of the Digital Contact Center Platform that provides
best-in-class customer service through live customer engagements, agent collaboration,
advanced telephony, and Al-based analytics. Advanced routing, case management,
knowledge management, assistive Al, and embedded Microsoft Teams capabilities maximize
agent productivity, while simplified administration and integrated analytics optimize contact
center operations. Organizations can provide an omnichannel experience with chat, voice,
social, and business messaging channels.

In 2023 release wave 1, our focus is on delivering the following capabilities:

Enhanced case creation

e Channel-based swarming with Microsoft Teams
¢ Availability of the voice channel in more regions
e Robust real-time analytics

e Customizable data models for analytics reports

Investment areas
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Agent experiences

Agent experience is at the heart of Dynamics 365 Customer Service. Enhanced employee
confidence is the key to improving customer service satisfaction. Dynamics 365 Customer
Service provides intuitive collaboration capabilities in a customizable workspace and elevates
your team’s effectiveness with the productivity tools required to deliver seamless,
personalized customer experiences across any channel.

In 2023 release wave 1, the following features are aimed at further empowering agents to
deliver quality services:

e Create and manage cases efficiently with enhanced case form.
e Case management enhancements.

e Enhancements to the email template selection experience.

e Enhancements to the email template creation experience.

e Enhanced Customer Service workspace layout.

e Enhanced conversation auto-summarization experience.

e Accelerate time to resolution with Al-suggested replies.

e Mark knowledge articles as favorite.

e Forecast case volumes daily and at 15-minute intervals.

e Forecast agent demand to handle customer conversations daily and at 15-minute
intervals.

Supervisor experiences

The supervisor experience is targeted at customer service managers and analysts. The key
operational metrics allow supervisors to continuously monitor and do course corrections like
intervene if customer sentiment becomes negative, improve agent staffing to optimize
productivity, and help keep service levels high.

The enhancements in 2023 release wave 1 will empower supervisors to get historical and
near real-time insights on the performance of the contact center. If you find that your
supervisors need additional metrics to improve your contact center efficiency, you can now
customize the data models to add new metrics and report on custom entities.

Teams integration

Provide your agents with best-in-class business process automation, collaboration, and
communication with Microsoft Teams embedded in Dynamics 365 Customer Service.
Conversations in embedded Teams are linked directly to Customer Service records, enabling
a contextual experience.

Omnichannel

Omnichannel capabilities in Dynamics 365 Customer Service enable organizations to
instantly connect and engage with their customers via channels like live chat, SMS, voice, and
social channels. By providing a seamless agent experience and valuable conversation insights

Dynamics 365 Customer Service
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across channels, omnichannel capabilities enable organizations to deliver a true, all-in-one
contact center.

In 2023 release wave 1, the following features will help deliver a more secure, robust, and
efficient service experience:

¢ Integrate Nuance Gatekeeper to reduce fraud and improve trust.

¢ Integrate Nuance interactive voice response (IVR) system to provide continuous self-
service to your customers.

e Enable your customers to request a callback from agents and help them avoid waiting in
queues to speak to agents.

e Enable Customer Service workspace to be available by default for security roles in
Omnichannel for Customer Service.

Administrator experiences

The modern administration experience provides a consistent setup experience that unifies
the management of Dynamics 365 Customer Service, unified routing, and omnichannel
activities. The Customer Service admin center app consolidates all administrator experiences
that are relevant to customer support into a single app. It provides an intuitive and guided,
wizard-like experience to enable rapid first-time and incremental setup.

In 2023 release wave 1, the following features will help improve operational efficiency of the
contact centers:

e Allow customization of data models for historical analytics reports.
e Integrate and use external knowledge sources in knowledge management search.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Customer Service below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.

Dynamics 365 Customer Service
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Get the most out of Customer Service

Helpful links Description

Release plan View all capabilities included in the release.

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Customer Service.

Product documentation Find documentation for Customer Service.

User community Engage with Customer Service experts and peers in the community.
Upcoming events Find and register for in-person and online events.
Product trials Get started with Customer Service.

What's new and planned for Dynamics 365 Customer Service

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may

change and projected functionality may not be released. For more information, go to
Microsoft policy.
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For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Administrator experiences

An intuitive, modern administration experience is key to quickly setting up Dynamics 365
Customer Service and using its features.

Feature Enabled for Public Early access* General

preview availability

Improvements to agent Users by admins, - - Apr 2023
experience profile assignment | makers, or analysts

Integrate and search external | Users by admins, Feb 2023 - Apr 2023
knowledge sources makers, or analysts

Agent experiences

Enable agents to handle multiple interactions, interact with multiple apps without losing
context, and enhance workflows with productivity tools.

Feature Enabled for Public Early access* General
preview availability

Accelerate time to resolution Users by admins, Apr 2023 - -

with Al-suggested replies makers, or analysts

Keep track of conversations Users by admins, Apr 2023 - -

with Al-generated summaries | makers, or analysts

Create and manage cases Users by admins, - - Apr 2023
efficiently with enhanced case | makers, or analysts

form

Find email templates faster Users by admins, - - Apr 2023
with enhanced selection makers, or analysts

Improve agent productivity in | Users by admins, - - Apr 2023
timeline makers, or analysts
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Feature Enabled for Public Early access* General
preview availability

Access improved customer Users by admins, - - Apr 2023

summary form makers, or analysts

Create email templates with Users, automatically |- Jan 2023 Apr 2023

new template designer

Enhancements to simplify case | Users, automatically | - V Feb 6, Apr 2023

management 2023

Multitask efficiently with Users, automatically | - V Feb 6, Apr 2023

enhanced workspace layout 2023

Mark knowledge articles as Users, automatically | - V Feb 6, Apr 2023

favorite 2023

Forecast agent demand to Users by admins, Apr 2023 - To be

handle customer conversations | makers, or analysts announced

Forecast case volumes daily Users by admins, Apr 2023 - To be

and at 15-minute intervals makers, or analysts announced

Omnichannel

Omnichannel engagement enables instant engagement and connectivity between agents
and customers and gives supervisors real-time visibility into operational efficiency.

Feature Enabled for Public Early access* General
preview availability

Enable customers to keep Users by admins, - - Apr 2023
gueue spot, get callbacks makers, or analysts
Customize, extend the Users by admins, - - Apr 2023
conversation entity makers, or analysts
Improved authentication in Users by admins, - - Apr 2023
Apple Messages for Business makers, or analysts
Make Customer Service Admins, makers, - - Apr 2023
workspace app available for marketers, or
omnichannel roles by default | analysts,

automatically
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Feature Enabled for Public Early access* General
preview availability

Integrate Nuance IVR with Users by admins, - - Jun 2023

Customer Service makers, or analysts

Integrate Nuance Gatekeeper | Users by admins, May 2023 - To be

with Customer Service makers, or analysts announced

Supervisor experiences

See the enhancements in 2023 release wave 1 that enable supervisors to monitor and
improve contact center operations.

Feature Enabled for Public Early access* General
preview availability

Customize visualization of Users by admins, Vv oct 31, - Apr 2023

omnichannel real-time makers, or analysts | 2022

analytics dashboards

Personalize out-of-the-box Users by admins, Voct 31, - Apr 2023

real-time analytics reports makers, or analysts | 2022

Monitor support operations in | Users by admins, V' Oct 31, - Sep 2023

near real time makers, or analysts | 2022

Teams integration

Provide your agents with seamless integrations between Dynamics 365 and Microsoft Teams.

Feature Enabled for Public Early access* General
preview availability

Use customer support Users by admins, Apr 2023 - -

swarming for complex cases makers, or analysts

View Teams chat on the Users by admins, Apr 2023 - -

connected record's timeline

makers, or analysts

Dynamics 365 links are
unfurled in Teams chats

Users, automatically

vV Aug 1,

2022

Apr 2023
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Feature Enabled for Public Early access* General
preview availability

Keep chat participants Users by admins, - - Apr 2023

informed when fields are makers, or analysts

updated

*You are able to opt into some features as part of early access on February 6, 2023,
including all mandatory changes that affect users. To learn more, go to Early access FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Administrator experiences

Overview

The modern administration experience provides a consistent setup experience that unifies
the management of Dynamics 365 Customer Service, unified routing, and omnichannel
activities. The Customer Service admin center app consolidates all administrator experiences
that are relevant to customer support into a single app. It provides an intuitive and guided,
wizard-like experience to enable rapid first-time and incremental setup.

In 2023 release wave 1, the following features will help improve operational efficiency of the
contact centers:

e Allow customization of data models for historical analytics reports.

e Integrate and use external knowledge sources in knowledge management search.
Improvements to agent experience profile assignment

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023
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Business value

Agent experience profiles are an alternative to building and maintaining custom apps and
help create targeted app experiences for agents and supervisors. Administrators can use
agent experience profiles to create custom profiles with specific session templates,
conversation channels, and productivity tools. The profiles can then be assigned to all users
as a default profile or mapped to security roles.

Feature details
Administrators can now do the following:

e Set a custom agent experience profile as the default profile.

e Associate an agent experience profile with a security role.
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Improvements to agent experience profile assignment via Customer Service admin center

Integrate and search external knowledge sources from Dynamics 365

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Feb 2023 - Apr 2023

Business value

Organizations may have knowledge content spread across multiple sources. Examples
include line-of-business knowledge-based websites and third-party knowledge management
systems. Having the ability to identify the most relevant and contextual content across
knowledge sources will help agents find the most suitable solution for your customers easily.
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Feature details

Integrated search providers allow you to configure external data sources such as enterprise
websites that are based on the sitemap protocol. Content is ingested from external sources
into Microsoft Dataverse and then search capability is provided across all sources.

Highlights of the feature for administrators include the following:
e Configure data from external data sources.

e Set up a data refresh schedule to specify the refresh frequency of the ingestion service
that will capture newly created or updated articles and also any data that might have
been missed during syncing and ingestion.

Highlights of the feature for agents include the following:

e View a consolidated list of relevant search results from Dataverse and external sources
for their search query.

e View the list of relevant search results provided in a single ranking across data sources.
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Agent experiences

Overview

Agent experience is at the heart of Dynamics 365 Customer Service. Enhanced employee
confidence is the key to improving customer service satisfaction. Dynamics 365 Customer
Service provides intuitive collaboration capabilities in a customizable workspace and elevates
your team’s effectiveness with the productivity tools required to deliver seamless,
personalized customer experiences across any channel.
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In 2023 release wave 1, the following features are aimed at further empowering agents to
deliver quality services:

e Create and manage cases efficiently with enhanced case form.

e Try case management enhancements.

e Try enhancements to the email template selection experience.

e Enhancements to the email template creation experience.

e Enhanced Customer Service workspace layout.

e Enhanced conversation auto-summarization experience.

e Accelerate time to resolution with Al-suggested replies.

e Mark knowledge articles as favorite.

e Forecast case volumes daily and at 15-minute intervals.

e Forecast agent demand to handle customer conversations daily and at 15-minute

intervals.

Accelerate time to resolution with Al-suggested replies

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - -

Business value

Support advocates today face challenges in finding the right response to send to customers.
They often resort to solutions such as sticky notes or documents to maintain manually
templated responses or draft the replies manually. Suggested replies will address this
challenge by providing agents with multiline prompts and response suggestions in the chat
control based on the context of an ongoing conversation. The model learns from the
organization's chat history and adapts over time so that response suggestions are always
relevant and of high quality. This will drive significant improvements in key contact center
metrics including handle time, throughput, and agent satisfaction.

Feature details

Suggested replies in Customer Service will be powered by the state-of-the-art natural
language processing technology used in Nuance Agent Coach. The highlights of the feature
include:

e Intuitive, real-time suggested replies for agents directly in the digital messaging
experience.

e Automated named-entity recognition and population that provides personalized
responses for each user.
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e Simplified data configuration experience to curate the reply set.

e Robust reply management experience for admins that provides visibility into the
discovered responses and the ability to edit or consolidate responses.

¢ On-demand model retraining to ensure the model is always up to date and accurate.

¢ Unigue models for each organization trained on historical support conversation data.

246 AM
@ Hello. I'm not sure how to do that,

can you help me with the resetting
steps?

Diane Plank - 9:46 AM

Sure, please try the following steps to reset your machine:...
| will help you with that right away

Please give me a minute while | check your product details.

> Hide suggestions ()

U Type your message... =

5 B 2 =

Suggested replies chat experience

Keep track of conversations with Al-generated summaries

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - -

Business value

Al-generated conversation auto-summarization makes it easier to get and share
conversational context, whether you're catching up on a conversation, wrapping up a case,
or working with other agents to solve a customer's issue. Using these Al-generated
summaries, you can quickly share context about the customer's issue, and the resolutions
tried. With structured context, you can collaborate with other agents and subject matter
experts to resolve the customer's problem faster and more effectively.
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Feature details

The conversation auto-summarization feature in Dynamics 365 Customer Service allows
agents, supervisors, and subject matter experts to get better summaries with improved user
experience with actions such as copying the summary, creating a case from the summary,
and the ability to provide feedback. Highlights include:

e Refinements to the generated summaries
e Enhancements to the summary user interface

e Improved feedback collection

Why does the Al-summary seem unhelpful?

The issue description isn't accurate

What would be a more accurate issue
summary?

The resolution summary isn't accurate

What would be a more accurate
resolution summary?

Summary feedback collection experience

Create and manage cases efficiently with enhanced case form

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

Agents create and work on multiple cases and need to switch between multiple screens to
view customer details or refer to past cases and prior interactions. Currently, agents can't
upload and view multiple attachments or capture notes during case creation. This leads to
unnecessary and repetitive tasks. Agents need an intuitive case form that allows them to find
the relevant information and perform operations quickly.

The enhanced case form helps agents upload multiple attachments and take quick notes,
while simultaneously creating a case. This enables them to perform their daily case
management operations with less effort and increases productivity. Contextual customer
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data with past cases and previous customer interaction data empowers agents to verify and
edit customer details without switching tabs. Agents can also provide updates on existing
cases without interrupting the case creation flow and avoid case duplication. The autofill
feature of case fields when the case is created from a conversation reduces the manual
efforts and saves time.

Feature details

This feature allows agents to:

e Find information quickly and manage cases efficiently by leveraging the streamlined case
form.

e Add key information to the case quickly without losing sight of customer details, past
cases, and previous interactions. This avoids case duplication.

e Provide updates on existing customer cases without interrupting the case creation flow
or switching tabs.

e Take notes during case creation.
e Upload multiple attachments directly to the case.
e Use the Description field along with RTE capabilities to capture rich case details.

e Access all the attachments related to a case in a consolidated view.

_ g _
T Customer Detals v
B §FioehCon 1° tekdnn [Sinehiute D foe
v
° New Case ’ et o o
Cone - wharend o8 dime frem d 5}
fream b
e R Contee 122
e (2 a0 At
-
) Coronc i B
Quatien b o [
@ 9o iB
1 a0 ke P
"0
W 0 Cxl
0 i ottt CXI0) et oo Suat Pt Mttt
rre
[Svra. [RpSNep—— o
o . Bt b Wt € T el S B st b b il ot
el P O - . ARAT M B B T B0 ]
= facert Covn
P
e S . — i
L
o P * toms Pupen
— © v appen

o G Dot g 0 Sy Cormess e e QD ot Al oy =
o ety A7

This image shows enhanced case form during case creation mode.
Find email templates faster with enhanced selection

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023
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Business value

Email templates enable customer service agents to create consistent, professional,
preformatted email messages that can be used to communicate with customers. At times
when the number of email templates is high, it becomes difficult to find the right template
quickly. With this feature, agents can find the templates faster by using preconfigured views
of templates that have persisting filters. The record selector dialog box will be integrated in
the selection pane to reduce the clicks required to select an email template, thereby
reducing the time to select an email template and improving agent productivity.

Feature details
With the enhanced email template selection experience, agents can:
e Use preconfigured views of templates to find the right template quickly.

e Switch between views of templates that have persisting filters.

e Save extra clicks and time with the integrated record selection in the template selection
dialog box.
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Enhancements to email templates section

Improve agent productivity in timeline

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

New enhancements in timeline help agents improve productivity and save time when they
help customers by making it easier to capture notes and view content.
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Feature details

Administrators can enable the following productivity options in timeline for agents:
e Capture notes in timeline before saving the form in create mode.

e Choose a timeline layout between roomy and cozy.

e Copy a note using the copy-to-clipboard command.

e See consolidated inline images and files in the notes.

e Transfer a note from one record to another record in the timeline.

e See a view more option only when content is available.

Access improved customer summary form

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

The enhancements to the customer summary form provide a better look and feel and
improved, configurable controls for associated customer and case details. The workspace
enables agents to multitask on several cases and conversations simultaneously with the
ability to switch among issues seamlessly without losing the context of the work in progress.
When service agents accept a conversation, they need a single pane of glass that allows
them to view and edit contextual customer data while interacting with the customer. They
also want easy access to relevant cases associated with it and inline edit capability so they do
not need to navigate away from the form.

Feature details

When an agent accepts a conversation, the customer summary form appears. The following
capabilities are available:

e Enhanced customer card with inline edit capability.
e Enhanced case card with inline edit capability.

e Improved form layout.

Create email templates with new template designer

Enabled for Public preview Early access General availability

Users, automatically - Feb 2023 Apr 2023
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Business value

Email templates are a fast and easy way to send repetitive and recurring emails to multiple
customers. They help save time and provide a way to create consistent, professional,
preformatted email messages that can be used when communicating with customers. You
can create, view, and edit the email templates.

Feature details

The new email template creation experience provides an advanced, digital content designer
for creating and styling templates. It includes advanced layouts that are responsive and
adapt to any screen size. Users can add elements like images, text, buttons or dividers easily
while creating email templates.
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The image displays the enhanced email editor experience

Enhancements to simplify case management

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

Agents working on high-volume cases must manage cases efficiently for them to focus on
solving customer issues effectively. Color-coded case status and icons for priority help
agents find the required information quickly, visualize key information, and prioritize cases
accordingly.

When agents need to add a case to a queue, they need to know if a case has already been
added. The enhanced process of adding a case to a queue helps agents understand the
queue to which a case belongs to, saving them multiple clicks, and displays only relevant
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gueues to which a case can be added. The application only displays members of the selected
private preview when setting the Worked by field on the case, avoiding unnecessary errors
and confusion.

The improvements to the case resolution process will provide a simplified, intuitive, and
clutter-free case resolution experience with fewer clicks and steps.

Feature details

Some of the key improvements to the case management process include:

e Color-coded priority icon.

e Color-coded case statuses for easy discoverability.

e Improved process of adding a case to a queue. The enhanced processing allows agents
to view the queue to which a case belongs when attempting to add it to a queue. The
queue list is filtered to only the queues to which a case can be added.

e The Worked by field on the case displays a filtered list of members belonging to the
private queue to which a case is added. These improvements are available for any queue-
enabled entity.

e Improved case resolution process. Resolving a case points the agent to the activities that
are open, that can be used to navigate to the Activities tab, close them, and resolve the
case quickly.

e The improved case resolution dialog box offers a clutter-free experience to the users.

Resolve Case

Rasolution Type

Rischatian

This image displays the minimal case resolution dialog with relevant fields.

See also

Resolve, cancel, and reassign cases (docs)
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Multitask efficiently with enhanced workspace layout

Enabled for Public preview Early access

General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

Customer Service workspace enables agents to multitask by switching seamlessly between
cases, conversations, and issues, without losing the context of the work that's in progress.
The modern design of the Customer Service workspace app has a new layout for the site
map, sessions, and tabs.

Feature details

Some of the key capabilities in the Customer Service workspace app are:

e Sessions and child tabs are displayed horizontally.

e Improved handling of overflow tabs and sessions.

e Tab bar is visible only if multiple tabs are present in a session.

e Improved site map that's accessed from the Menu with support for grouping and areas.
e Improved accessibility with 400 percent zoom mode.

e Increased predictability of session closure in multisession apps.

¢ In-app notifications aligned with the multisession navigation.
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See also

Get started with Customer Service workspace (docs)

Mark knowledge articles as favorite

Enabled for Public preview Early access General availability

Users, automatically - V'Feb 6, 2023 Apr 2023

Business value

As an agent, you might need to refer to specific articles repeatedly to cater to a customer
issue or read certain articles at a later time depending on your workload. You can mark such
articles as favorite and access these at your convenience. You can also add or remove articles
from the favorite list to keep your list relevant. This saves your time spent on searching
articles and increases your productivity.

Feature details
This feature offers the following capabilities:

e Add or remove articles from the favorite list.

e View favorite articles in the form-embedded knowledge search control, app-side-panel-
based knowledge search control, and independent knowledge search control.
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Forecast agent demand to handle customer conversations

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - To be announced

Business value

Customer service managers need trusted agent forecasts to plan future headcounts and
schedule the right level of staffing to provide first-class customer service over voice and
digital channels. Overestimation of the number of agents results in higher labor costs while
underestimation leads to longer wait times and decreased customer satisfaction, damaging
your brand loyalty.

In October 2022, we previewed daily agent forecast for Conversations, enabling customer
service managers to make hiring decisions and staff adjustments for the coming budget year.
Daily agent forecasts vary based on conversation volume forecasts and business goals that
managers configure such as service-level agreements (SLAs), average handling time,
shrinkage, and concurrency.

In this release, we will provide more granular agent forecasts at 15-minute intervals that
customer service managers can use to create agent schedules for voice and digital channels.
Feature details

Agent forecasting for conversations (voice and digital channels) was released as a preview in
October 2022 with the following set of capabilities:

e Forecast conversation volumes daily.

e Automatically detect seasonality from historical traffic to help customer service managers
accurately forecast conversation volumes during special, seasonal events.

e Forecast agent demand to handle forecasted conversation volumes daily to account for
business goals such as service-level agreements (SLAs) and average handle time.

e Visualize volume and agent forecasts on a daily, weekly, and monthly basis, for up to six
months.

e Slice volume and agent forecasts by any combination of channels and queues.

As part of 2023 release wave 1, customer service managers can also forecast the number of
agents needed to handle forecasted conversation volumes at 15-minute intervals.
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Forecast case volumes daily and at 15-minute intervals

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - To be announced

Business value

Customer service managers must ensure that they have an adequate number of agents
available to resolve customer cases. Overcapacity results in higher costs, while undercapacity
results in longer customer wait times, which can reduce customer satisfaction. In October
2022, we released a preview of this feature to generate forecasts for cases daily. In addition
to daily case volume forecasting, in this release we provide a more granular forecasting at
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15-minute intervals so that managers can perform agent planning and scheduling with
higher precision.

Feature details

Case volume forecasting was released as a preview in October 2022 with the following set of
capabilities:

e Forecast case volumes on a daily basis.
e Visualize forecasted volumes on a daily, weekly, and monthly basis, for up to six months.
e Slice forecasted volumes by channel and queue.

e Automatically detect seasonality from historical traffic to help customer service managers
accurately predict case volumes during special, seasonal events.

As part of the 2023 release wave 1, customer service managers can also forecast case
volumes at 15-minute intervals from historical data.
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See also

Forecast agent, case, and conversation volumes (docs)

Omnichannel

Overview

Omnichannel capabilities in Dynamics 365 Customer Service enable organizations to
instantly connect and engage with their customers via channels like live chat, SMS, voice, and
social channels. By providing a seamless agent experience and valuable conversation insights
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across channels, omnichannel capabilities enable organizations to deliver a true, all-in-one
contact center.

In 2023 release wave 1, the following features will help deliver a more secure, robust, and
efficient service experience.

¢ Integrate Nuance Gatekeeper to reduce fraud and improve trust.

¢ Integrate Nuance interactive voice response (IVR) system to provide continuous self-
service to your customers.

e Enable your customers to request a callback from agents and help them avoid waiting in
queues to speak to agents.

e Enable Customer Service workspace to be available by default for security roles in
Omnichannel for Customer Service.

Enable customers to keep queue spot, get callbacks

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

Companies want to enable active callbacks by using automation for their customers so that
they don't have to remain on the call for an agent during busy periods. Direct callback
provides better customer experiences and helps administrators staff queues more efficiently.

Feature details

Queue position with direct callback enables customers to request a callback as soon as an
agent is available instead of remaining on the call. You can configure the direct callback
option at the queue level by using the overflow action "direct callback" for a specific queue
condition. After the call reaches the number one position in the queue, the direct callback
work item is assigned to the next available agent like any regular work item in a queue. After
the agent accepts the work item, a callback to the customer is automatically initiated and
connected to the agent.

For companies using the voice channel, this feature provides their customers with an option
to request a direct callback by retaining the caller's queue position in the following scenarios:

e The call wait time exceeds the specified threshold.

e The call's queue position exceeds the specified threshold.

See also

Configure direct callback (docs)
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Customize, extend the conversation entity

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

The standard conversation entity isn't customizable and, therefore, can't meet the business
needs of several customers across industries. Customers want to include extra information
and display it to their agents. Without the flexibility to customize, agents will have to do
additional steps or switch windows to view the information, which affects their productivity.
To support functions beyond Customer Service like Sales, we now allow customers to link the
conversation entity with other entities like leads and opportunities or any other custom
entity.

Feature details
Administrators can now customize the Conversation entity in the following ways:
e Create custom fields, views, and charts.

e Associate a conversation with a lead, opportunity, or any other entity enabled for activity.

Improved authentication in Apple Messages for Business

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

Auth V2 rich message support is required to maintain compliance with the Apple messaging
service provider and continue offering the Apple Messages for Business channel. Without
Auth V2 support, many consumer brands can't use authentication request-rich messages
because their OAuth providers require functionality that's available only with Auth V2.

Feature details

The Apple Messages for Business messaging channel now allows you to send an
authentication request to consumers using an OAuth 2.0 provider. Customers are able to
respond to the authentication request with their user and password credentials, which can
then be validated with the OAuth 2.0 provider.
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Make Customer Service workspace app available for omnichannel roles by
default

Enabled for Public Early General

preview access availability

Admins, makers, marketers, or analysts, - - Apr 2023
automatically

Business value

Dynamics 365 Customer Service users with out-of-the-box omnichannel security roles will
now have access to continued innovations in the Customer Service workspace app by
default. This change is being made to support users with the planned deprecation of the
Omnichannel for Customer Service agent-facing app.

Feature details

This feature release will make the Customer Service workspace app visible by default for the
following roles:

e Omnichannel agent

e Omnichannel administrator

e Omnichannel supervisor

Administrators will still be able to remove access to the Customer Service workspace app for

any of the roles if required.

Integrate Nuance IVR with Customer Service

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Jun 2023

Business value

Integration of Nuance interactive voice response (IVR) enables organizations to provide
continuous self-service to their end customers. Self-service improves the call deflection rate
so human agents have more time to engage in meaningful and impactful conversations with
their end customers.

Feature details

This feature enables organizations to improve customer satisfaction and contact center
productivity by integrating Nuance IVR technologies with the voice channel in Dynamics 365
Customer Service. It includes Nuance IVR capabilities as is today and escalation to
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omnichannel agents with call intent, and transcript by leveraging existing telephony services
to orchestrate the call between IVR and omnichannel using SIP operations.

Use cases
e Customer can perform self-service tasks with conversational IVR.

e Customer intent and context for calling are precisely identified via industry-specialized
natural language models.

e Customers can be transferred along with custom-defined context data to an agent who is
fully informed and ready to continue the conversation and resolve cases.

e Call intent and customer data can be used for proper call routing.
Benefits

As we move forward into an Al world with increased speed and information, experiences
have become more seamless and automated. This integration allows customers to achieve
the following benefits:

e Improve call center productivity by increasing the ratio of call deflections and self-service
calls.

e Reduce costs by optimizing the workforce.

e Reduce average time spent on calls escalated from IVR to agents due to the availability
of context.

Geographic areas

This feature will be released into the following Microsoft Azure geographic area:

e United States

Integrate Nuance Gatekeeper with Customer Service

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts May 2023 - To be announced

Business value

Reduce fraud and improve trust and customer experience to bring operational efficiency in
contact centers.

Feature details

Business losses associated with fraud are an increasing threat in different industries.
Fraudsters take advantage of high-volume e-commerce and self-service transactions by
impersonating real customers and social engineering contact center engagements. Contact
centers are looking for solutions that can reduce these losses, but vendor options are scarce
and not easy to integrate into existing systems. The integration of Nuance Gatekeeper
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technologies with the voice channel in Customer Service enables organizations to improve
customer satisfaction and contact center productivity by providing biometric authentication
and fraud prevention.

Use cases

e Voice biometric authentication for contacts allowing secure transactions to be confirmed
without sharing of personal data.

e Fraud prevention capabilities alert agents about known fraudsters and spoofing
attempts, and allow agents to flag conversations for further investigation by a fraud
analyst.

e Supervisors can monitor conversations flagged as suspicious or fraudulent.

e Integrated reporting for fraud analysis.

Benefits

e Improve agent productivity and reduce costs by optimizing the time spent in each call.

e Reduce losses caused by fraud. Fraudsters have developed patterns to socially engineer
contact center agents toward completing transactions that are fraudulent.

e Fraud prevention is a new process in different industries and not part of the core
processes in a contact center.
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Supervisor experiences

Overview

The supervisor experience is targeted at customer service managers and analysts. The key
operational metrics allow supervisors to continuously monitor and do course corrections like
intervene if customer sentiment becomes negative, improve agent staffing to optimize
productivity, and help keep service levels high.

The enhancements in 2023 release wave 1 will empower supervisors to get historical and
near real-time insights on the performance of the contact center. If you find that your
supervisors need additional metrics to improve your contact center efficiency, you can now
customize the data models to add new metrics and report on custom entities.

Customize visualization of omnichannel real-time analytics dashboards

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts V Oct 31,2022 |- Apr 2023

Business value

Out-of-the-box real-time analytics incorporate industry-standard metrics that are critical in

helping supervisors get started with real-time monitoring of their contact centers. However,
each supervisor has unique reporting needs based on the nature of their business. With this
feature, administrators can customize reports to meet their organizational requirements by

leveraging the out-of-the-box real-time Power Bl-embedded data model.

Feature details
Key capabilities of this feature include the following:

e Rearrange the out-of-the-box report layout on omnichannel real-time analytics.

¢ Modify the graphical rendering of data. For example, you can have a graphic with the
trend of a metric over time rather than a tabular view of the metric.

e Create visuals using metrics in the data model that aren't exposed directly in the out-of-
the-box Power Bl reports.
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Visual customization

See also

Overview of Omnichannel real-time analytics dashboards - Edit visual display (docs)

Personalize out-of-the-box real-time analytics reports

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts v Oct 31,2022 |- Apr 2023

Business value

As a contact center supervisor, you might need to analyze the operational metrics across
dimensions like queues and agent reporting to understand and improve the team's
performance and the customer support experience. To address this need, you can use the
out-of-the-box real-time reports with your selected filters by saving them as bookmarks. This
helps personalize your reports and saves the time and effort required to reapply the filters
every time you open the dashboards.
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Feature details
Key capabilities of the feature include the following:
e Save filters as bookmarks for out-of-the-box reports.

e Select from a previously saved filter list (bookmarks) to view metrics based on the filters.
e Set one of the bookmarks as default.

e Delete one or multiple bookmarks.
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Personalization with bookmarks

See also

Overview of Omnichannel real-time analytics dashboards - Save report views using
bookmarks (docs)

Monitor support operations in near real time

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts V Oct 31,2022 |- Sep 2023
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Business value

Contact center managers need to be able to react to events such as increases in the volume
of incoming customer interactions, longer call lengths, and agent absences by optimizing
agent allocation in real time to provide top-notch support and boost customer satisfaction.
Having visibility into the overall support performance through near real-time reporting
empowers managers to monitor key operational metrics, make course corrections at the
right time, and keep service levels high.

Feature details

Key capabilities for supervisors and managers of contact centers include:

e Summary report: Helps understand the volume of customer interactions and service
levels, along with the available capacity in near real time.

e Agent report: Provides information about the agent capacity and status for the last 24
hours with the ability to drill down to see details, like capacity and adherence, at each
agent level.

¢ Voice report: Provides voice-specific metrics for the last 24 hours.

e Conversation list: Provides the list of currently ongoing conversations (in the last 24
hours).

¢ Visual customization: Helps customize the visual display of the out-of-the-box Power B
reports and publish to your organization.

e Personalization: Lets report users save and manage multiple bookmarks with the ability
to set a default bookmark.

e Auto refresh/Pause refresh: Lets users pause and resume data refresh of reports.
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Real-time analytics for Omnichannel

See also

Overview of Omnichannel real-time analytics dashboards (docs)

Teams integration

Overview

Provide your agents with best-in-class business process automation, collaboration, and
communication with Microsoft Teams embedded in Dynamics 365 Customer Service.
Conversations in embedded Teams are linked directly to Customer Service records, enabling
a contextual experience.
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Use customer support swarming for complex cases

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - -

Business value

Customer support swarming enables agents to bring together the right experts across their
organization to resolve complex cases faster.

Feature details

Enhancements to customer support swarming include the following highlights:
Enhancements to admin experience

¢ Guided admin setup:

o A guided, step-by-step setup helps significantly reduce the time required for
administrators to configure swarming in their organizations, helping make the
onboarding experience more efficient.

Home > Swarming setup Select an expert
© intreduction k% Choosa a swarm expert to configure.
@ Experts /\ Swarm Expert ©

. Select an expert

Add, configure, and manage experts hare.

Skills b

Rules Y

Auto-add to swarm

Completicn v Save and clase

Admin quick set up
¢ Swarm form enhancements:

o During the swarm configuration, administrators will no longer have to manually
activate the case form for swarming. It will be automatically activated.

o With the swarm form now being customizable, administrators will be able to add a
new tab, section, or field to the swarm form (1). The changes they make will promptly
reflect on the agent side (2).
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Customizable swarming agent experience
Agent experience enhancements
¢ Enhanced user interface for swarm creation:

o The swarm creation form now comes with an advanced look and feel. With the visual
indicator, agents can view the progress of swarm creation and see a clear indication
of steps already completed and those remaining.

& Coffee machine bean hopper ... % Swarm - Coffee machine b.., X

& Save and send Resolve swarm (3 Canced swarm () Refresh ¥ Follow 2 Share v
Swarm - Coffee machine bean hopper clogged - s Active  1/20/2023 4:56 PM aurora v
Swarm Status Croated On | Owner

Swarming Swarm owner  Timeline

a 4 * Tried bean hopper cleaning steps.
Email © Detached the bean hopper from machine body.
© Used the magic brush to scrape the beans (referred to user guide step 3.7)
& Phone
3795550137
Maximum 2000 characters

B Case Title

Coffee machine bean hopper dogged What skifls do you need? Finding move skils

" X Request skills to invite relevant experts to the swarm.
B Case Number

\/ Coffee Software ' Coffee Hardware '/ Coffee Filter [riles moce shilks
CAS-01000-W2C5H8

Up to 10 skills
B Subject

B Customer™

Step 1 of 3 Creating group chat
3 Contoso coffe

B Priority

Swarm progress bar
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e Lesser manual effort required for agents to create swarms:

o Agents will no longer have to manually type the swarm title. The title will be
prepopulated with the case title, which agents can then edit if desired. This will help
them save time and allow them to focus on getting the expert help they need to
quickly resolve customer cases.

Case detalls Swarm request *

Svmrm - Coffes machine bean hopper dogged
Customes
Contoso coffe

£ Corsasa coffe
& Email

& hone 379EE5013T %

£ Case e | coten machine bean hopper dogged

£ Carve Number CAS-(000-WICSHE
:H ; u
B Customer " B comosa caffe .,;.n I
0 Prigsrity Hamal
Title autopopulate

View Teams chat on the connected record's timeline

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Apr 2023 - -

Business value

Make it easy for agents to get the full case 360 view by allowing them to see any chats
related to the case (or any record) directly on the timeline.

Feature details

When starting a connected chat or connecting an existing chat to a record, agents will see
the conversation appear as a new activity on the timeline with the details about who
connected to the chat and when, as well as the last person to send a message in the chat
and when.

Additionally, if agents change, the new agent, who may not have been a part of the chat
initially, can also see the conversation on the timeline. The new agent can directly join the
discussion (and be added as a chat participant) to see the entire chat exchange.

This feature is enabled when the admin has turned on the Join chat toggle in the Customer
Service admin center app, giving those with read and write privileges the ability to join a
connected chat.
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Timeline integration

Dynamics 365 links are unfurled in Teams chats

Enabled for Public preview Early access General availability

Users, automatically - "/Aug 1, 2022 Apr 2023

Business value

See the details of your business data in your Microsoft Teams chats and feel confident that
the link you're selecting is an authentic Power Apps link.

Feature details

Now, when you paste a Dynamics 365 Customer Service link into a Microsoft Teams chat,
meeting, or channel, it'll automatically be unfurled in an adaptive card, providing you with
more details about the link that was shared. Links to canvas apps will show the app name
and record name. Entity type will be shown for model-driven app links to records.

The user pasting the link can delete the card in the message compose window before
sending the message, resulting in no card being sent.

NOTE If the user who is pasting the link doesn't have access to the app or the record, no app
or record details will be shown in the unfurled card.
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Keep chat participants informed when fields are updated

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts - - Apr 2023

Business value

Reduce the overhead on agents by automatically updating all chat participants when an
essential field on a connected record is updated. This time-saving feature helps keep
everyone in the know without any manual effort, allowing agents to focus on what's
important and helping experts in the chat be aware of pertinent updates.

Feature details

With the suite of Teams collaboration features, not only can you start a chat with users who
are connected to a Dynamics 365 record, but now you can also keep them informed when
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things on the record change. For example, if there's a chat connected to a case, when the
priority of the case is changed, all of the chat participants will be notified.
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Plan and prepare for Dynamics 365 Field Service in 2023
release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Field Service.

Overview

Dynamics 365 Field Service is an industry-leading field service management application that
allows companies to transform their service operations by connecting people, places, and
things to deliver customer-centric experiences. It includes work order management, resource
scheduling, and asset management capabilities as well as frontline worker tools. Field Service
allows organizations to move from paper-based reactive service to delivering proactive and
predictive world-class service, empowering digital transformation and allowing innovative
business models such as outcome-based service.

In 2023 release wave 1:
e Field Service aims to optimize field service operations for service managers.

e Dispatchers can more efficiently triage and assign work orders that are nearby and the
refreshed schedule board experience is available for all users.

e Frontline workers get further improvements for their mobile apps.

Investment areas

Optimize service operations

Field Service empowers users to smoothly navigate service processes with seamless
workflows and experiences. Simplified workflows mean service managers can manage work
orders even easier, and make sure frontline workers successfully meet customer
requirements on time.
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The 2023 release wave 1 features help increase service manager productivity, improvements
in maintaining assets and spaces, and new capabilities to support service delivery by
vendors, especially in the field of facilities management.

Empower frontline workers

Service technicians and frontline workers are the essence of any field service organization.
They're at the vanguard of providing excellent customer service by fixing the customers'
issues. It's critical that frontline workers have the best digital tools that enable them to
engage with their peers, with the back office, and with customers while staying on top of
their field duties.

Empowering technicians and frontline workers to perform better service and achieve high
first-time fix rates is a core objective of Field Service.

The mobile application will receive several enhancements in 2023 release wave 1.

Resource scheduling

Resource management and scheduling optimization are at the heart of field service
management. Resource scheduling enables service organizations to triage the unscheduled
work orders and cases efficiently and schedule the nearest eligible technicians to deliver
service to their customers. The schedule board offers scheduling capabilities for dispatchers,
project managers, and resource managers in different views (hours, days, weeks, months,
maps, list, and more), and extensibility capabilities for partners to tailor functionality to their
needs.

In this release wave, the user option to revert to the legacy experience of the schedule board
is removed.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Field Service below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.
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Get the most out of Field Service

Helpful links Description

Release plan View all capabilities included in the release.

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Field Service.
Product documentation Find documentation for Field Service.

User community Engage with Field Service experts and peers in the community.
Upcoming events Find and register for in-person and online events.

Product trials Get started with Field Service.

What's new and planned for Dynamics 365 Field Service

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may

change and projected functionality may not be released. For more information, go to
Microsoft policy.
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For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Empower frontline workers

Dynamics 365 Field Service empowers frontline workers with new capabilities that boost
service productivity.

Feature Enabled for Public Early access* General

preview availability
Get information quickly with Field Users, - V' Feb 6, Sep 2023
Service Mobile app enhancements | automatically 2023

Optimize service operations

Dynamics 365 Field Service features for proactive service delivery allow admins and service
managers to get tasks done quickly with new simplified workflows.

Feature Enabled for Public Early access* General
preview availability

Find Field Service information with Users, - "/Feb o, Apr 2023
enhanced search automatically 2023
Model location and asset hierarchies | Users, - V' Feb 6, Apr 2023
for large facilities automatically 2023
Manage work order costs using the | Users by Mar 2023 - Apr 2023
not-to-exceed function admins, makers,

or analysts
Organize your service operations Users by Mar 2023 - Apr 2023
using trades admins, makers,

or analysts
Simplify user experience by Admins, makers, | Mar 2023 - Apr 2023
optionally removing work order costs | marketers, or

analysts,

automatically
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Feature Enabled for Public Early access* General
preview availability

Track cost per work order to Users, Mar 2023 - Apr 2023

establish predictable cost trends for | automatically

your services

Resource scheduling

Dynamics 365 Field Service resource scheduling features include key enhancements on
manual, assisted, and automated scheduling.

Feature Enabled for Public Early access* General

preview availability
Remove user option to switch to Users, - Jan 2023 Apr 2023
legacy schedule board automatically

* You are able to opt into some features as part of early access on February 6, 2023,
including all mandatory changes that affect users. To learn more, go to Early access FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Empower frontline workers

Overview

Service technicians and frontline workers are the essence of any field service organization.
They're at the vanguard of providing excellent customer service by fixing the customers'
issues. It's critical that frontline workers have the best digital tools that enable them to
engage with their peers, with the back office, and with customers while staying on top of
their field duties.
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Empowering technicians and frontline workers to perform better service and achieve high
first-time fix rates is a core objective of Field Service.

The mobile application will receive several enhancements in 2023 release wave 1.

Get information quickly with Field Service Mobile app enhancements

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Sep 2023

Business value

By improving the application performance and reliability, you can quickly get the information
you need to perform the work and update relevant data—even when wireless networks
aren't available. This ensures that your customers get fixes on time, and that the back office
gets the latest information.

Feature details

Modern and trustworthy digital tools are critical to the successful digital transformation of
every organization in today's world. For field-based organizations, it is critical to provide
frontline workers with mobile devices and applications that can support their work in a
variety of scenarios and rugged conditions. The Field Service Mobile app is the workhorse for
frontline workers to manage their work orders and bookings, to stay in touch with their
customers, and to get critical information regarding assets and facilities that they manage.
We aim to make your mobile users happy so you can use the satisfaction rate as a
differentiator to attract talent to frontline worker positions.

This set of features includes:

e Faster times to launch the app and load forms.

e Faster synchronization for offline data.

e Fewer errors in low network conditions.

e Increased stability to minimize crashes or app freezing.

These improvements roll out with incremental deployments over the course of 2023 release
wave 1 and aren't tied to a specific release date.

See also

Field Service Dynamics 365 mobile app overview (docs)
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Optimize service operations

Overview

Field Service empowers users to smoothly navigate service processes with seamless
workflows and experiences. Simplified workflows mean service managers can manage work
orders even easier, and make sure frontline workers successfully meet customer
requirements on time.

The 2023 release wave 1 features help increase service manager productivity, improvements
in maintaining assets and spaces, and new capabilities to support service delivery by
vendors, especially in the field of facilities management.

Find Field Service information with enhanced search

Enabled for Public preview Early access General availability

Users, automatically - V' Feb 6, 2023 Apr 2023

Business value

The enhanced global search in Field Service increases your productivity by surfacing the
most relevant information. You can now find work orders based on the customer name, or
find bookings based on a technician's name. Faster results mean fewer clicks and increased
productivity for your workforce.

Feature details

You can now build on the global search and get the most relevant information from Field
Service surfaced in one place. This feature increases productivity and aims to delight you
with a simple way to find information. Find work orders, bookings, and other related field
service entities by account, technician's name, or priority. Simply type a search term in the
global search bar and see the relevant records across Field Service tables, on a single page.

Once you find what you're looking for, you can take quick actions right from within your
search results.

Model location and asset hierarchies for large facilities

Enabled for Public preview Early access General availability

Users, automatically - V'Feb 6, 2023 Apr 2023

Business value

This feature enhances the location and asset hierarchy experience that allows dispatchers
and service managers to pinpoint the location of an asset within a physical space so a
technician can deliver faster and more efficient service.
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Feature details

Both assets and locations can be complex and have hierarchical models. Building and
understanding the hierarchy of an asset or location, such as a large office building or campus
site, is critical to provide world-class service.
N ,rf\. Seattle
e ,rf\. Bellevue
“~ h Building 83
~ [ Visual Monitor - A
~ [ Camera Receiver - A.1
 c This assetis located at Building 86
@ Camera - A.1.2 ?j)
%% Camera - A.1.3
e ,rf\. Eedmond
“~ h Building 86

% Camera-A.12 @

Screenshot of assets at a different location from their parent showing in both places.

Subassets at a different location from their parents show up under their location, and under
their parent asset with tooltips for added clarity. In addition, a new loading approach enables
you to manage location and asset hierarchies regardless of the complexity of a hierarchy.

e ,rf\. Seattle
e ,rf\. Bellevue
~ A Building 83
~ [ Visual Monitor - A
~ [ Camera Receiver - A.1
%% Camera - A.1.1
% Camera-A.12 @

%% Camera - A.1.3

]
A

4 _ . . .
This asset has a parent, Camera Receiver - A.1, at a different
+ location

B
@ Camera - A.1.2 @

Screenshot of assets at a different location.
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See also

Create functional locations in Field Service (docs)

Manage work order costs using the not-to-exceed function

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Mar 2023 - Apr 2023

Business value

Setting financial expectations with customers and vendors is critical for managing a
company'’s bottom line and maintaining successful relationships. This not-to-exceed
capability helps service providers stay within the preapproved price from their customers and
ensure frontline workers, including vendors and subcontractors, stay within the preapproved
cost for work orders.

Feature details

You can now set up not-to-exceed values for cost and price on work orders. Not-to-exceed
values can automatically apply to the work order based on the customer, the incident type,
and the location of the work. Alternatively, you can enter the not-to-exceed amounts directly
on the work order.
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00501 - saved
Waork Order

® O
Work Order (4 O} Schedule Wark Order

Summary  Settings  Products  Services  Service Tasks  Articles  Location  Record Log Related
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$1000
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Screenshot of a Work Order with not-to-exceed details.

Service managers and frontline workers see warning icons when the not-to-exceed value is
almost reached or exceeds the limit, notifying them to take action.

This feature is applicable to any customer who has a limit on what they can charge their
customer without requesting approval, as well as customers who establish a limit on the
work order cost, especially when vendors are contracted to perform the work.
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Mot-to-exoemd

Contoso Corp. — Washington — Heating — HVAC Inspection — $1,000

Details
Type *  Price and cost margin
Arnount “ 81,000
Cost margin R

$800 calculated cost

Account E Contoso Corp.
Functional location  Redmond Campus
Trade =1 Heating
Pricrity Ll 1-High
Work arder type F=3 Emergency repair
Incident type Ay HVAC Inspection

Screenshot of a Not-to-exceed form with record details.

You can also track when a not-to-exceed value was exceeded.

Organize your service operations using trades

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts Mar 2023 - Apr 2023

Business value

Save time and money by organizing your service operation using the new trade feature.

Feature details

You can now organize the types of services that you provide customers by creating
categories of work called "trades." Examples include plumbing, roofing, electrical work, and
air conditioning services. Your users will experience a simpler work-order creation process
because only incident types related to the selected trade will be displayed.
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You can also associate trades to locations and accounts to filter what types of trades you're
allowed to provide, so you don't accidentally provide plumbing services if you're only
contracted to perform air conditioning work.

This feature saves you time and your organization money by ensuring that you're only
providing agreed-upon services.

= I (1) Thes trache is not azsociated with this service account I
& Homa « [F & Bsawe & Savel&Close -+ 1
© Recent ~ 00501 - savec
# Pinned v Work Order

‘Work Order Business Pro...
Ry Active for 4 days Work
[ Get Started

Summary Settings Products  Services Se

¥ Dashboards

General
Scheduling G Wark order number
| & Work Orders 00501
Schedule Board Service account
& Bookings ﬂ A Datum Corporation
Wark arder type
Service Delivery
[#] Diagnose and repair
& Cases —
Price list
= reements
2 A [& Products and packaged services
Assets Trade

£ Plumbing

Screenshot of a trade notification on a work order form.
Simplify user experience by optionally removing work order costs

Enabled for Public Early General

preview access EVETIE] 11147

Admins, makers, marketers, or analysts, Mar 2023 - Apr 2023
automatically

Business value

Streamline the work order experience for end users and save time in your implementation
with the new cost toggle.

Feature details

There's no more need to manually modify forms and views to show or hide cost information.
With a single setting change, you can enable or disable work order cost information, making
it easy to customize your users' experience. Whether you're already tracking costs, or your
organization is working toward it, the cost toggle makes it easy to start whenever you're
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ready. Between the existing pricing toggle and the new cost toggle, you can also opt to
enable pricing and costing independently.

Dynamics 365 Fiele

« = BHsave @ Save&Close (D Refresh € Check Access  # Auto-Mumbering

H . .
i Field Service - saved
[ Recent o Field Service Setting
& Pinned e Work Order / Booking  Agreement  Purchase  Intelligence  Field Service 5LA Config
General
General
| % Field Service Setti...
8 Users Default Work Order
Campleted Status Completed
&Y Teritories
& Org Units Default Warehouse  * B3 Main
ﬂ Asset Categories T
imestamp Frequency  Per Field Service Status Change
BR Postal Codes
Suggest Reparenting @ N
1\ ]
& Tax Codes Customer Assets 2/ Mo
8 Payment Terms
Calculate Price * (D MNa
B Products
B Price Lists Calculate Cost * D ves

Screenshot of Calculate cost toggle.

Track cost per work order to establish predictable cost trends

Enabled for Public preview Early access General availability

Users, automatically Mar 2023 - Apr 2023

Business value

Ensure work meets customer cost and price expectations by estimating the total cost and
price of work orders.

Feature details

Estimate the total cost and price of work orders—including all parts, services, and taxes—
before work begins to ensure you meet the expectations and commitments to your
customers. Additionally, compare estimated and actual work order costs to establish
predictable cost trends and optimize service delivery.

Estimated total price, estimated total cost, total cost, and taxes are calculated on work order
summaries. The cost totals are the sum of all work order product and service costs.
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Total Price

B Estimated Subtotal

Price $134.00

B Estimated Total Price $134.00

B subtotal Price $75.00
B Sales Tax $0.00
& Total Price $75.00
Total Cost

B Estimated Total Cost $75.50
A Total Cost $65.00

Screenshot of Total Price and Total Cost cards on a work order form.
Resource scheduling

Overview

Resource management and scheduling optimization are at the heart of field service
management. Resource scheduling enables service organizations to triage the unscheduled
work orders and cases efficiently and schedule the nearest eligible technicians to deliver
service to their customers. The schedule board offers scheduling capabilities for dispatchers,
project managers, and resource managers in different views (hours, days, weeks, months,
maps, list, and more), and extensibility capabilities for partners to tailor functionality to their
needs.

In this release wave, the user option to revert to the legacy experience of the schedule board
is removed.

Remove user option to switch to legacy schedule board

Enabled for Public preview Early access General availability

Users, automatically - Jan 2023 Apr 2023

Business value

The new schedule board makes scheduling easier and faster for dispatchers, which helps
improve service delivery.
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Feature details

In 2023 release wave 1, we are investing in reliability, performance, and new features for the
schedule board. The option for individual users to switch to the legacy schedule board
experience is removed. Administrators can still enable the legacy schedule board for their
organizations through October 1, 2023.
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Finance and Operations

Plan and prepare for Dynamics 365 Finance in 2023 release
wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Finance.

Overview

Video: Learn about this product's new capabilities

CFOs are embracing digital transformation journeys across their entire organizations, with
their systems and people. Their core financial systems require the ability to react to changes
in economic conditions and country-specific regulations, provide deep financial insights, and
financial automation. Having a system that provides the flexibility to handle complex
scenarios, react quickly, and allow people to focus on value-added activities versus manual
tasks is critical for business success.

Updates to Microsoft Dynamics 365 Finance 2023 release wave 1 include:
Core financials

e Further enhancements to subscription billing solution, enhancements for advanced cost
and revenue deferrals with project accounting and subledger.

e General availability of invoice capture. This automates the reading and recognition of
vendor invoices by providing OCR capabilities to complete the full end-to-end
automation of accounts payable.

e Continued enhancements around ledger settlement automation and introduction of
financial tags.

e Public preview of archiving and purging data to save space and increase performance on
large, enterprise datasets.

e Invoice number length extended to 50, and the ability to use payment schedule in
invoice journal in accounts payable has been added.

e Continuous improvements for advanced bank reconciliation, which includes the
capability to use booking dates to post new transactions in bank statements.

Globalization Studio

¢ Expanding country coverage to 51 out-of-the-box countries/regions by shipping
additional seven LATAM country localizations for Chile, Colombia, Costa Rica, Nicaragua,
Panama, Paraguay, and Uruguay.
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e Enhancing automation of complex tax scenarios by simplifying tax rate provider
integrations via Universal Tax Rate API (preview), integrating with a global e-invoicing ISV
for last-mile connectivity to tax authority services for countries that require intermediate
certified operators, and enabling tax-specific exchange rates for tax currency conversion.

o Delivering regulatory updates to comply with upcoming e-invoicing legislations in
Japan and France, and other legislation changes.

Investment areas

el 17 IF

1

Core financials

Organizations continue to strive to get more time to their users, more insights into the vast
amount of data they have, and make quick and informed decisions to optimize their finance
and operations. Core financials is for features focused on bringing additional enhancements
to core financial capabilities, financial automation, and reporting.

In this release wave, investments in core financials are around the themes of analytical
reporting, finance automation, thriving in the subscription-based economy, and moving
toward a continuous, touchless period-end close.

Globalization Studio

Our customers run our solution globally and must meet multiple tax compliance and other
regulatory and local business practice requirements (localization). Globalization Studio
provides out-of-the-box tax compliance and other localization content for 51
countries/regions and in 57 languages. Our no-code/low-code globalization tools and
services automate complex tax scenarios and make localization easy for Microsoft, as well as
partners and customers, to create, extend, and maintain. Together, these capabilities enabled
our customers to operate their solutions in over 200 countries and regions.

In 2023 release wave 1, we continue enhancing Globalization Studio by expanding the out-
of-the-box country coverage by an additional seven LATAM countries, enhancing tax
compliance automation, content, and scalability, and delivering regulatory updates to
comply with upcoming e-invoicing and other legislations in multiple countries.

For more information on Globalization Studio, go to Globalization Studio documentation.
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We continuously monitor legislation in all 51 out-of-the-box countries/regions and ship
multiple regulatory updates per government deadlines. To follow on planned and released
regulatory updates, go to Search for country-specific requlatory updates.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Finance below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically
User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released

to market. For the complete list, look for all features tagged "Users, automatically" in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.
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Get the most out of Finance

Helpful links Description

Release plan View all capabilities included in the release.
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Helpful links Description

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Finance.
Product documentation Find documentation for Finance.

User community Engage with Finance experts and peers in the community.
Upcoming events Find and register for in-person and online events.
Product trials Get started with Finance.

What's new and planned for Dynamics 365 Finance

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may
change and projected functionality may not be released. For more information, go to
Microsoft policy.

For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early

access and for public preview, early access, and general availability.

Core financials

Explore the 2023 release wave 1 features focused on bringing additional enhancements to
core financial capabilities, financial automation, and reporting.

Feature Enabled for Public General

preview availability

Archive data Users by admins, Jul 2023 -
makers, or analysts

Determine posting of disposal transaction | Users, automatically - Apr 2023

Credit card payment refactory Users by admins, - Apr 2023
makers, or analysts
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Feature Enabled for Public General
preview availability
Define financial tags Users by admins, - Apr 2023
makers, or analysts
Define foreign currency revaluation posting | Admins, makers, - Apr 2023
profile marketers, or analysts,
automatically
Summarize vendor and customer payments | Users by admins, - Apr 2023
to the bank subledger makers, or analysts
Accounts payable fully automated with Users by admins, - Apr 2023
invoice capture makers, or analysts
Support financial tags in ledger settlement | Users by admins, - May 2023
(automated and manual) makers, or analysts
Support financial tags on additional Users by admins, - May 2023
financial journals makers, or analysts
Process free text invoices faster Users by admins, Apr 2023 Jun 2023
makers, or analysts
[nvoice automation — process vendor Admins, makers, - Jul 2023
invoices during import marketers, or analysts,
automatically
Calculate gain/loss, for reporting currency | Users by admins, - Sep 2023
only, during ledger settlement makers, or analysts
Use deferral schedules with stocked Users by admins, - Sep 2023
materials makers, or analysts
Business performance analytics — record to | Users by admins, Apr 2023 To be
report and procure to pay data model makers, or analysts announced
Business performance analytics - reporting | Users by admins, Apr 2023 To be
hub and base reports on data makers, or analysts announced
Business performance analytics - security Users by admins, Apr 2023 To be
makers, or analysts announced
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Globalization Studio provides out-of-the-box tax and localization content for 51 countries

and regions and in 57 languages.

Feature Enabled for Public General
preview availability
Simplify integration with tax solution ISVs | Users by admins, Jul 2023 -
makers, or analysts
Electronic Invoicing service — French e- Users by admins, - Apr 2023
reporting and e-invoice integration with makers, or analysts
Chorus Pro
Electronic Invoicing service — configurable | Users by admins, - Jun 2023
Polish e-invoice and integration makers, or analysts
Country expansion - localizations for Users by admins, Mar 2023 Jun 2023
LATAM countries makers, or analysts
Electronic Invoicing service - global e- Users by admins, Apr 2023 Jun 2023
invoicing ISV last-mile connector makers, or analysts
Tax reporting — extending multiple tax ID Users by admins, Apr 2023 Jun 2023
reporting to more EU countries makers, or analysts
Enable additional exchange rate types for | Admins, makers, - Jul 2023
tax currency conversions marketers, or analysts,
automatically
Indian taxation localization support for Users, automatically - Jul 2023
project integration journal
Withhold tax calculation during invoicing Users by admins, - Jul 2023
makers, or analysts
Electronic Invoicing service — configurable | Users by admins, - Jul 2023
Japanese e-invoice makers, or analysts

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are

enabled automatically.
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¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

¢ Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Core financials

Overview

Organizations continue to strive to get more time to their users, more insights into the vast

amount of data they have, and make quick and informed decisions to optimize their finance
and operations. Core financials is for features focused on bringing additional enhancements
to core financial capabilities, financial automation, and reporting.

In this release wave, investments in core financials are around the themes of analytical
reporting, finance automation, thriving in the subscription-based economy, and moving
toward a continuous, touchless period-end close.

Archive data

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2023 -

Business value

Save storage space and gain performance with a reduced data set to work against.

Feature details

This feature lets you archive data in Dynamics 365 Finance. Using existing automation
available in Dynamics 365 Finance, the data will move consistently, safely, and securely to the
data archive while you continue to report and analyze historical data using standard
reporting.
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General ledger archive

Determine posting of disposal transaction

Enabled for Public preview General availability

Users, automatically - Apr 2023

Business value

This option allows you to determine the posting details of fixed asset disposal scrap/sale
based on your business needs.

Feature details

By switching on this option, the disposal scrap/sale posting validates the defined posting
profile for disposal sale/scrap for the asset within the transaction. The validation checks
posting types such as acquisition this year and acquisition prior year, thus you're required to
define accounts for posting types in the fixed assets posting profile.

Credit card payment refactory

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023
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Business value

It greatly improves the card (including credit card) payment process. In the case of
exceptions, users have a central place to check and resolve errors. The whole customer
payment process chain is improved.

Feature details

Cards payment is a typical payment scenario in the retail industry. In Dynamics 365 Finance,
although it looks like a single step from process perspective, it contains several steps:

e Creating customer invoice for the sales order.
e Issuing cards payment (such as debit card, credit card, gift card).
e Generating payment posting in general ledger.

In previous versions, all steps are done within one transaction. Cards payment are external
transactions and when a failure occurs, the transaction can't be rolled back and results in
inconsistent payments.

In version 10.0.32, the cards payment process is split into several stages:
e Customer invoice creation and posting

e Credit card capture/refund

e Payment journal posting

e Remaining amount authorization

The status of each stage is centrally logged and monitored per invoice and sales order. In
case of failures in the process after the customer invoice is posted, users can check the
failure reason and recover payment process.

Define financial tags

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023

Business value

Financial tags let organizations track user-defined fields on accounting entries posted to the
general ledger. Financial tags are an alternative to financial dimensions and should be used
to track transaction-specific data, such as document numbers and even some master data.
Additional financial dimensions increase the size of an organization's chart of accounts,
causing a negatively impacting performance on processes such as the foreign currency
revaluation and year-end close. Financial tag values are displayed on inquiries, such as
voucher transactions, and can be used for reporting and analytics. They will be available for
processes such as ledger settlement to provide more matching options. For example, you
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can create a financial tag to track payment references, making it easier to match transactions
within ledger settlement.

Feature details

An organization can define up to 20 financial tags, which will be stored on accounting entries
posted to the general ledger. The financial tag names are defined by the user, giving clarity
to data entry clerks about the data expected in each field. Financial tags are very
unstructured. Tag values have limited defaulting, are not required, and are not validated.
They can be entered manually on transactions such as financial journals or imported through
transactional entities. Because financial tags are not part of the ledger account posted on the
accounting entries, the tag values can be changed after posting.

For the first release, financial tags can be created and have been incorporated in the General
journal and Global general journal. With each subsequent release, financial tags will be
incorporated into more transactions and processes. You can watch the release notes and
"What's new" documentation for updates on uptake into journal and documents.

& S valdate v Ganeral foumals Inquiriaes o Frine | Options [ o 8 0o X

@
#
o | Dol
m|
E

D459 GEMMRN | Seandard wew -
Journal voucher

.........

st General invoke Payment  Paymentfes  Fundmsets  Ramittance  Hatony
- Fiew Salestae  Functions

Cute Vi Compoy  Beun it Avur Feois dinemioes Feasl g Datit Crerit Offier compory el mrsunt iypse  Dse ancnist fhet Srannial daneres
© 3o GNAOMENE  USMF Liosiger ANI0 D01-0Z00T-Mdic  SOOOMO0NEI-FOO00SET SESTASIS0ETE 100000 UEME Ladger
32122 GBI  LSMF Comomer  USOO01 001 SO000001E3.FONNGET BEETAS302TE WO USME Ledger

Account e ¥t ao

Cehor Miscollaranus E_. | [Accrued Purchiss [ nml | 0

Screenshot of financial tags
Define foreign currency revaluation posting profile

Enabled for Public preview | General availability

Admins, makers, marketers, or analysts, automatically - Apr 2023
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Business value

The currency revaluation posting profile enables you to post currency revaluation
adjustments to different currency adjustment accounts per currency and per module.

Feature details

The currency revaluation posting profile helps you to define currency revaluation adjustment
accounts to a granular level per currency and per module (General ledger, Accounts payable,
Accounts receivable, and Bank). It allows you to define the accounts across the module or for
specific groups (main account category, vendor group, customer group, bank group) or
specific accounts (ledger account, vendor, customer, and bank). You'll be able to identify the
lowest level of defaulting to the currency or the account. When there isn't an account that is
defined in the currency revaluation posting profile, the currency revaluation adjustment is
posted to the defined accounts in currency revaluation accounts, or when not defined it will
post to defined accounts in the ledger page.

Summarize vendor and customer payments to the bank subledger

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023

Business value

It's common for bank account statements to show summarized transactions, such as a
deposit slip for the summarization of multiple customer payments or a summarized
withdrawal for multiple vendor payments. When posting the vendor and customer payments,
those payments must show in detail in Accounts payable, Accounts receivable, and General
ledger, but they must show in summary on the bank account's transactions. Posting the
payments in summary to the bank account will ensure a much smoother bank statement
reconciliation. Today organizations use the 'One voucher' capabilities to post the bank
balance in summary, but this feature can be used instead to update the bank account
balance in summary without using '‘One voucher.'

Feature details
Today, organizations will do one of the following:

e Post detailed vendor and customer payments and then try to match the detailed
transactions to the summarized transactions of the bank statement. This is difficult, if not
impossible, due to the volume of vendor and customer payments that comprise the
summarized amount on the bank account statement.

e Use the 'One voucher' functionality to post detailed vendor or customer payments within
a single voucher so the bank account is updated with the summarized amount. While this
may seem to be a good option, it causes issues with the accounting created during
settlement, incorrect data on reports, and issues with reversing payments.
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This feature allows an organization to post vendor and customer payments in separate
vouchers but update the bank account in summary to match the bank statement, making
reconciliation easier. This can now be done without using the 'One voucher' functionality.

New options on the Journal name setup page allow an organization to summarize or not
summarize the vendor or customer payments in the bank subledger. The summarized
amount is reflected on the Bank account transactions page and the bank statement for
reconciliation, but the payment detail is also maintained on the bank account, similar to the
deposit slip. The summary posting options are available on the General journal, Vendor
payment journal, and Customer payment journal. The deposit slip functionality is still
available for customer payments, but this new feature is more generic and can be used for
both vendor and customer payments.

Accounts payable fully automated with invoice capture

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023

Business value

Processing vendor invoices is a manual and repetitive task in every organization, and
capturing invoices saves time and errors by automating the heavy volume process.

Feature details

Invoice capture provides continuous intelligent automation with reading and recognition of
vendor invoices. Using Microsoft Azure Form Recognizer, Al Builder, and Microsoft Power
Platform, users are provided with an out-of-the-box solution of vendor invoice models and a
framework for continuous learning on invoice exceptions. This functionality went to public
preview for the PO Invoice in 2022 release wave 1. Continued enhancements around
matching, and additional capabilities around the non-PO invoice and vendor invoice journal
were added so users can have a full accounts payable automation solution.

e Support invoice journal: There are two categories of invoices—pending vendor invoice
and invoice journal. Invoice journal support was added for general availability.

e Support custom Al model: Although prebuilt invoice processing model can cover a
large ratio of vendor invoices, to handle some complex invoice formats, customers need
to define custom models. To efficiently orchestrate prebuilt and custom Al models during
runtime, administrators will need to spend the effort to build flows to consume those Al
models.

e Continuous Al model training by exceptional data: For recognized invoice data, the
confidence score could be low for some fields. In an application layer, we have an app to
let users check and correct the value with low confidence score. The corrected data
should be sent to Al Builder for further training purposes so that the accuracy of
recognition can be improved.
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Support financial tags in ledger settlement (automated and manual)

Enabled for Public preview General availability

Users by admins, makers, or analysts - May 2023

Business value

Organizations often use subledger data to help with assisting in matching transactions within
ledger settlement. Financial tags can be used to track the subledger data, and now are
available to be used for matching within ledger settlement. Using financial tags within ledger
settlement automation will allow better matching, which reduces the number of transactions
to be manually matched.

Feature details

Ledger settlement automation was released in 2022 release wave 2. This feature enhances
the matching criteria within ledger settlement automation by adding financial tags. Financial
tags can be used to track subledger data, such as a PO number, SO number, invoice number,
or master data such as the customer or vendor. The matching criteria can be enhanced to
use one or more of the financial tags, which will result in even more transactions being
matched automatically and reducing the time for manual matching within ledger settlement.

The financial tags have also been added as columns to the Ledger settlement page. The
columns give visibility into the tag values used by the ledger settlement automation (when
viewing settled transactions), but also for transactions that require more investigation for
manual ledger settlement.

Support financial tags on additional financial journals

Enabled for Public preview General availability

Users by admins, makers, or analysts - May 2023

Business value

Financial tags can be used to track up to 20 user-defined fields on accounting entries. With
the initial release of the feature, it supported definition of the financial tags and
implementation of those tags into the general journal and global general journal. We will
continue to implement financial tags into additional journals and documents.

Feature details

Financial tags provide the flexibility to track 20 user-defined text fields on accounting entries.
For this release plan, we are focused on the financial journals used most often, such as the
customer payment journal and vendor payment journals. We will closely follow that with
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uptake into the vendor invoice journal, allocation journal, periodic journal, fixed asset journal,
asset leasing journal, and more.

In the releases that follow the financial journals, we will focus on documents such as the sale
order documents (entire lifecycle) and purchase order documents (entire lifecycle), along
with project accounting.
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Process free text invoices faster

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Experience faster and higher-volume processing of free text invoices.

Feature details

Free text invoices are documents used heavily in the financial services industry. With
movement to service-centric, organizations are processing larger volumes. Moving to
asynchronous processing, starting with volume processes around free text invoices, will
enable you to efficiently process billing system invoices into Dynamics 365 Finance. More
work continues to improve processes for accounts payable product receipts and vendor
invoices.

Invoice automation - process vendor invoices during import

Enabled for Public preview General availability

Admins, makers, marketers, or analysts, automatically - Jul 2023

Business value

This feature, part of the vendor invoice automation capability, saves time and effort for
accounts payable clerks by processing vendor invoices automatically. The feature can also
help reduce errors that arise through manual processing.

Feature details

Creating vendor invoices can involve multiple steps including applying prepayments,
completing the invoice matching process, validating invoices, and workflow processing.
Typically, those steps are completed manually before the invoices are posted. Prior to
implementing this feature, importing vendor invoices resulted in a pending vendor invoice.
Routine invoice processing steps, such as three-way matching, were completed in the
background.

This feature processes vendor invoices automatically when the invoices are imported. This
eliminates the need for additional background processing and frees accounts payable staff
to focus their efforts on exceptions.
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Calculate gain/loss, for reporting currency only, during ledger settlement

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2023

Business value

Today if the accounting currency is in balance (debits = credits) for matched transactions in
ledger settlement, no realized gain/loss is posted if the reporting currency doesn't balance to
zero. This feature addresses that gap by posting a gain/loss in the reporting currency if the
accounting currency is in balance. This speeds up period-end closing by eliminating the need
to first post the gain/loss in the reporting currency if it isn't already posted through accounts
payment, accounts receivable settlement, or a manual reporting currency adjustment journal.

Feature details

This feature uses the accounting currency for matching within ledger settlement. If the
accounting amounts are balanced in the accounting currency, the ledger settlement will post
a gain/loss when necessary for the reporting currency. The gain/loss posting only occurs for
main accounts that don't already have a gain/loss posted through the AR/AP settlement.

This is the first step to fully supporting gain/loss posting during ledger settlement. Other
scenarios will be added in the following releases where gains and losses can also be posted
for the accounting currency. Partial settlement will not be supported yet, but will come in
later releases.

Use deferral schedules with stocked materials

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2023

Business value

Stocked item inventory value can be recalculated on a periodic basis based on inventory
valuation method. This feature will offer cost deferrals accounting based on the latest
calculated inventory value—no manual work to track the changes and manually adjust the
deferrals.

Feature details

With this feature, users will be able to use stocked materials in the billing schedules along
with service items. As item cost gets periodically recalculated using the inventory
recalculation function, the remaining cost deferral schedule will be adjusted for the item
accordingly.
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Business performance analytics - record to report and procure to pay data
model

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 To be announced

Business value

Financial and non-financial data and metadata are brought into Dataverse and transformed
into analytical tables allowing you to build well-defined and readily available relationships
between ledger, subledger, and source documents from multiple systems. This provides a
single data source for reporting. It gives customers scalable and consistent access to their
data, democratizing report writing to the accountant while removing the need for developer
intervention.

Feature details

A data model that is created by business processes and visible in Excel and Power Bl will
allow users to easily create and edit reports.

With the full power of Excel and Power BI, you can now access the data you need in the tool
you use most and generate transaction-level reports quickly and without support from
developers.

Business performance analytics - reporting hub and base reports on data

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 To be announced

Business value

With the power of the data model comes the need for report and data governance, as well
as row and role-level security, which is stored in the reporting hub. The reporting hub is a
central repository of preconfigured reports that are organized by business process. This will
allow more users to create reports than was previously possible.

Feature details

This feature helps customers locate relevant reports by business process easily and quickly.
These reports can be edited, shared, and grouped by function in the reporting hub. In
addition, the hub provides data and report governance functionality.
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Business performance analytics - security

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 To be announced

Business value

Row and role-level security capabilities make the data model available to multiple users in
your organization's finance and accounting teams, as well as to the staff in other
departments within your company.

Feature details

The ability to set up reporting at the role level lets users share reports with team members
where the data is refreshed automatically and provides fields for additional reporting
capabilities. When paired with the extensibility of the data model, users can be set up to view
reports by dimension and by legal entity. This lets you create refreshable, prewritten reports
that can be distributed beyond the finance organization. For example, you can send a sales
report to sales staff in the field that refreshes with the most current sales number but is
restricted to a specific product and location.
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Configure security
Globalization Studio

Overview

Our customers run our solution globally and must meet multiple tax compliance and other
regulatory and local business practice requirements (localization). Globalization Studio
provides out-of-the-box tax compliance and other localization content for 51
countries/regions and in 57 languages. Our no-code/low-code globalization tools and
services automate complex tax scenarios and make localization easy for Microsoft, as well as
partners and customers, to create, extend, and maintain. Together, these capabilities enabled
our customers to operate their solutions in over 200 countries and regions.

In 2023 release wave 1, we continue enhancing Globalization Studio by expanding the out-
of-the-box country coverage by an additional seven LATAM countries, enhancing tax
compliance automation, content, and scalability, and delivering regulatory updates to
comply with upcoming e-invoicing and other legislations in multiple countries.

For more information on Globalization Studio, go to Globalization Studio documentation.

We continuously monitor legislation in all 51 out-of-the-box countries/regions and ship
multiple regulatory updates per government deadlines. To follow on planned and released
regulatory updates, go to Search for country-specific regulatory updates.
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Simplify integration with tax solution ISVs

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2023 -

Business value

Implementors in countries like the United States and Canada, and enterprise customers
operating in many different tax jurisdictions, must often manage a large variety of tax rates
and complex tax determination rules. In these cases, customers may look for ISV tax
solutions with automatic tax rate determination and calculation. These tax solution providers
build the integration with Dynamics 365 Finance to automate the tax determination and
calculation. This feature provides one generic tax calculation API to ISV tax solution
providers, which can significantly simplify the complexity of the integration, reduce the entry
bar for ISV tax solution providers to build their own connectors, and provide customers with
more options.

Feature details

The following functions are supported in the Tax Calculation service to support tax
determination and calculation with external tax solution providers:

e External tax rates API based on a unified tax data model. This data model can be
extended.

e An ISV can configure the Tax Calculation service to define endpoints, parameters,
mappings, and other required components to connect with an ISV tax solution.

e Configure credentials with Azure Key Vault, ISV tax solution parameters, and other
required information to enable the ISV tax solution.

e Address validation.

e Tax tolerance validation for purchase invoices.
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A standard configuration to simplify the integration with external tax solution providers.

Thank you for your idea
Thank you for submitting this idea. We listened to your idea, along with comments and

votes, to help us decide what to add to our product roadmap.

Electronic Invoicing service - French e-reporting and e-invoice integration with
Chorus Pro

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023

Business value

The Electronic Invoicing service in Dynamics 365 Finance allows businesses to fully automate
the electronic invoicing clearance process end to end. This automation ranges from issuing
sales, free text, and project invoices to submitting electronic invoices to Chorus Pro for
clearance purposes and then distributing them to other companies registered in Chorus Pro.

This feature provides compliance with the legal requirements for electronic invoicing in
France.
Feature details

Chorus Pro is an electronic invoicing platform in France. This platform became mandatory
through a phased approach from 2017-2020 for companies that maintain commercial
relations with French public sector companies (B2G). With the updated legislation, the
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electronic invoicing mandate in France will be expanded to all companies, including all B2B
transactions between 2024 and 2026. Consequently, all French companies that are subject to
VAT and that operate in B2B relationships will be required to use electronic invoicing with
Chorus Pro starting in 2024, depending on company size.

The following functionality is implemented to support enabling new business processes and
to address a new set of requirements for electronic invoices:

e Generate electronic invoice files in UBL Biz 3 (PEPPOL) format for sales invoice, free text
invoice, and project invoice.

e Use different invoice frameworks.

e Submit electronic invoice files to the Chorus Pro public platform and process the
statuses.

e Receive electronic invoices from Chorus Pro and import them into Pending vendor
invoice workspace

Apart from electronic invoices, there also will be e-reporting requirements enforced as of
2024, mandating reporting to the tax administration the data pertaining to invoice payment
and transaction data (payment without invoice). The reporting targets international B2B
transactions, B2C transactions, and transactions between organizations not subject to VAT.
Information about planned capabilities for French Electronic Reporting will be published in
future release plans for 2023 release wave 2.

NOTE The French e-invoice integration with Chorus Pro feature is available only as a
capability within the Electronic Invoicing service.

LT —

French Chorus Pro invoicing framework attributes in the project invoice proposal
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Feature version setup for French Chorus Pro integration in Regulatory configuration service

Electronic Invoicing service — configurable Polish e-invoice and integration

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2023

Business value

The Electronic Invoicing service, Microsoft's platform offering of a no-code/low-code e-
invoicing solution, allows businesses to fully automate the electronic invoicing process end
to end. This includes issuing Sales, Free text, Project, and Advance invoices and then
submitting electronic invoices to the tax authorities for clearance purposes.

This feature provides compliance with the legal requirements for electronic invoicing in
Poland.

Feature details

Poland is introducing, in phases, legislation to establish the continuous transaction control
(CTC) system. The Polish CTC system, called Krajowy System of e-Faktur (KSeF), was made
available for all taxpayers in 2022 for voluntary adoption. The KSeF platform supports
issuing, receiving, and archiving e-invoicing for business to business (B2B) transactions while
excluding customers for business to consumer (B2C) transactions. Starting July 1, 2024, the
KSeF system will be rolled out as mandatory for all companies that are subject to VAT. VAT-
exempted taxpayers will have until January 1, 2025, to adopt the requirements.

To comply with these legal requirements, the following functionality is implemented:

e Ability to generate XML files of Sales, Project, and Advance electronic invoices in the
legally required format provided by KSeF.
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e Ability to import electronic invoices issued and available for a recipient in the KSeF
platform.

e Ability to integrate with the KSeF services to enable automatic submission of generated
electronic invoices to Polish tax authorities.

NOTE The Configurable Polish e-invoice and integration feature is available only as a
capability within Electronic Invoicing service.
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Processing pipeline for Polish KSeF submission

Country expansion - localizations for LATAM countries

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2023 Jun 2023

Business value

Tax compliance requirements are complex and change frequently. Companies are looking for
more out-of-the-box geo coverage and tax compliance automation from Microsoft. Shipping
localizations for additional LATAM countries will significantly extend our country support in
LATAM, beyond our current support and provide customers with more consistent, out-of-
the-box regulatory compliance coverage.
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Feature details

In Latin America, our solution currently supports out-of-the-box localizations for Brazil and
Mexico. As part of our plan to expand the localization in the territory and address the needs
of multiple global and local customers, in 2023 release wave 1, Microsoft will extend out-of-
the-box localizations for the following LATAM countries/regions:

Release schedule

Country/region Public preview

Chile and cross LATAM features March 2023 June 2023
Costa Rica April 2023 June 2023
Nicaragua April 2023 June 2023
Panama April 2023 June 2023
Paraguay April 2023 June 2023
Colombia May 2023 August 2023
Uruguay May 2023 August 2023

Feature list

Cross LATAM features

o Tax

e Tax setup and calculation
o Taxpayer type
o Company tax and legal attributes
o Customer tax and legal attributes
o Authorization code (CA) number
o Employees tax and legal attributes
o Contact identification tax and legal attributes
o Country identification
o State identification
o County identification
o Third dimension setup

o Vendor tax and legal attributes
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o Sales tax calculations (10.0.34)
o Fiscal register - third party registration ID
o Vendor withholding taxes (10.0.34)
¢ |nvoicing
e Electronic invoicing
o Electronic invoice format - Guia de despacho (shipment)
o Electronic invoice format - Factura de Exportacién (Export invoice=
o Connector to PAC (10.0.34)
¢ Invoice processing
o Process of vendors: Receiving invoicing from invoice journal
o Process of vendors: Receiving invoicing from invoice register
o Process of vendors: Packing slip
o Process of vendors: Receiving invoicing from purchase request
o Process of customer: Invoicing from order return
o Process of customer: Packing slip in sales
o Process of customer: Invoicing from sales order
o Process of customer: Invoicing from free text invoice
o Project packing slip
o Project invoice
e Otherinvoicing
o Sales return account
o Fiscal document report
o Parameters: Voucher mandatory in daily
o Document classification: Fiscal documents
o Document classification: Treasury documents
o Sales point
o Document classification permitted per client/vendor
o Document classification type
o Document classification: Payment media

e Reporting
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e General ledger and tax reporting
o Daily book (10.0.34)
o Taxes report
e Supply chain management
e Packing slip
o Packing slip document for inventory transfer
e Banking and payments
e Check, settings, and payment processing
o Check printing
o Customer checks accrual process
o Bank - Regional settings and requisites for the Bank module (10.0.34)
o Regional payments processing
o Collection and payment documents
Country-specific features for Chile
e Invoicing
e Electronic invoicing
o Ability to emit a DTE receival reply (10.0.34)
o Ability to import a purchase invoice from a vendor (Factura de Compras) (10.0.34)
o Electronic Invoice format (Factura de Ventas)
o Export Invoice (Factura de Exportacion)
o Shipment (Guia de Despacho)
o Debit and credit note - Export (Nota de Débito & Crédito Exportacion)
o Debit note and credit note (Nota de Débito & Nota de Crédito)
e Otherinvoicing
o Invoice layout for sales order invoice, free text invoice, and project invoice (10.0.34)
e Reporting
e General ledger and tax reporting
o Numbered General ledger book
o Numbered ledger book
o T8 Columns trial balance

o Inventory and balance sheet book
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o Fees certificate report

o Purchase VAT book

o Sales VAT book

o Sales per branch VAT book

o Withholdings book
Country-specific features for Colombia
e Invoicing
e Electronic Invoicing

o Electronic Invoice format

o Connector to PAC
e Other Invoicing

o Invoice layout for sales order invoice, free text invoice, and project invoice
e Reporting
e General ledger and tax reporting

o Declaration reports trial balance

o Declaration reports General ledger

o File export file format 1001 - PAGOS O ABONOS EN CUENTA Y RETENCIONES
PRACTICADAS

o File export file format 1003 - RETENCIONES EN LA FUENTE QUE LE PRACTICARON
o File export file format 1005 - IMPUESTO A LAS VENTAS POR PAGAR -DESCONTABLE

o File export file format 1006 - IMPUESTOS A LAS VENTAS POR PAGAR (GENERADO) E
IMPUESTO AL CONSUMO

o File export file format 1007 - INGRESOS RECIBIDOS
o File export file format 1008 - SALDOS POR CUENTAS A COBRAR
o File export file format 1009 - SALDOS POR CUENTAS A PAGAR

o File export file format 1012 - INFORMACION DE LAS DECLARACIONES TRIBUTARIAS,
ACCIONES Y APORTES E INVERSIONES EN BONOS, CERTIFICADOS, TITULOS Y
DEMAS INVERSIONES TRIBUTARIAS.

Country-specific features for Costa Rica
¢ Invoicing
e Electronic Invoicing

o Electronic Invoice format
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o Connector to PAC

Other Invoicing

o Invoice layout for sales order invoice, free text invoice, and project invoice
Reporting

General ledger and tax reports

o Declaration reports trial balance

o Declaration reports general ledger

o Declaration reports purchases VAT book

o Declaration reports sales VAT book

Country-specific features for Nicaragua

Invoicing

Electronic Invoicing

o Electronic Invoice format

o Connector to PAC

Other invoicing

o Invoice layout for sales order invoice, free text invoice, and project invoice
Reporting

General ledger and tax reporting

o Declaration reports General ledger

o Declaration reports sales VAT book

o Declaration reports purchases VAT book

o Declaration reports trial balance

Country-specific features for Panama

Invoicing

Electronic Invoicing

o Electronic Invoice format

o Connector to PAC

Other invoicing

o Invoice layout for sales order invoice, free text invoice, and project invoice

Reporting
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e General ledger and tax reports
o Declaration reports General ledger
o Declaration reports sales VAT book
o Declaration reports purchases VAT book
o Declaration reports trial balance
Country-specific features for Paraguay
e Invoicing
e Electronic Invoicing
o Electronic Invoice format
o Connector to PAC
e Otherinvoicing
o Invoice layout for sales order invoice, free text invoice, and project invoice
e Reporting
e General ledger and tax reports
o Declaration reports General ledger
o Declaration reports sales VAT book
o Declaration reports purchases VAT book
o Declaration reports trial balance
Country-specific features for Uruguay
e Invoicing
e Electronic Invoicing
o Electronic Invoice format
o Connector to PAC
e Otherinvoicing
o Invoice layout for sales order invoice, free text invoice, and project invoice
e Reporting
e General ledger and tax reports
o Declaration reports trial balance
o Declaration reports General ledger
o Purchase VAT book
o Sales VAT book
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Electronic Invoicing service - global e-invoicing ISV last-mile connector

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Electronic invoicing is a fast-growing market, driven by tax digitization and invoice
automation. While we deliver end-to-end automated regulatory e-invoicing, integrated
directly with the government services in several countries, some governments require
intermediate certified operators to exchange electronic invoice documents with tax
authorities and between businesses. This connector provides customers with a fully
automated end-to-end experience and enables them to have only one global e-invoice last-
mile provider.

Feature details

This feature delivers a connector with a global ISV's e-invoice connectivity services to:

e Provide customers with a fully automated end-to-end regulatory e-invoicing experience
for the countries where governments require intermediate certified operators.

e Extend e-invoicing coverage for non-Microsoft localized countries.
e Provide access to the E-Invoicing Exchange Frameworks, such as Open PEPPOL in Europe,

to route electronic invoices created by using the Electronic Invoicing service.

Tax reporting - extending multiple tax ID reporting to more EU countries

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Many companies with established tax registrations in many foreign tax jurisdictions operate
under transfer pricing or limited risk distributor (LRD) models and need to automate the
process of VAT (value-added tax) reporting from a single legal entity. In prior waves we
delivered functionality for most of the EU countries, and we will continue to extend the
support for this scenario for more EU countries needed for global companies.

Feature details

When you run tax reports, you can select a specific tax registration number and run the
reports for that number. When you execute the VAT Declaration, EU Sales List, and Intrastat,
you can select the necessary tax registration number, filter required report transactions
based on the number, and then create country-specific formats of the tax report. The
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functionality is activated together with the Tax Calculation service where the exact tax
numbers for a transaction are determined and saved in the system.

The scope of supported countries and regions in the framework of Multiple Tax IDs
registrations will be expanded to:

June 2023:
e (Czech Republic

2023 release wave 2:

o ltaly

e Hungary
e Estonia
e Latvia

e Lithuania

Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and
votes, to help us decide what to add to our product roadmap.

Enable additional exchange rate types for tax currency conversions

Enabled for Public preview General availability

Admins, makers, marketers, or analysts, automatically - Jul 2023

Business value

The tax authority usually requires a company to declare a tax amount in the local currency
and a specific exchange rate in the import/export business. Currently, Dynamics 365 Finance
only allows for the tax amount calculation that's based on the transaction currency. Finance
then converts to the tax currency amount through the accounting currency or reporting
currency. This feature provides additional tax-specific exchange rate types and converts a
transaction currency amount into the tax currency amount directly.

Feature details

This feature enables additional exchange rate types for tax currency conversions. You can
maintain the tax exchange rate types based on the local tax authority requirement. Tax is
calculated based on the transaction currency amount of the document and converted to the
tax currency amount using this exchange rate type.
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Additional tax exchange rate types

Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and
votes, to help us decide what to add to our product roadmap.

Indian taxation localization support for project integration journal

Enabled for Public preview General availability

Users, automatically - Jul 2023

Business value

This feature helps you record Indian taxes such as GST and TDS/TCS. Using Project
integration journals, including Fee, Hour, Expense, and Item, you can also show project
profitability correctly. This feature also allows you to generate legally compliant tax invoices
and financial reporting.

Feature details

Project integration journals combine the existing Project management and accounting
modules with Microsoft Dynamics 365 Project Operations. Project Operations offers end-to-
end coverage of customer relationships and can handle operations such as proposal,
modeling, scheduling, delivering, and billing services rendered. In order to execute the
operations with appropriate legal compliance, Project Operations provides accountants with
a tool to review transactions and adjust the accounting attributes as needed in Integration
journals. India localization support for project integration journals enables you to calculate
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Indian taxes such as GST and TDS/TCS. You can also generate customer tax documents,
revenue recognition, and legally compliant financial reporting.

The following integration journals will be covered to calculate India taxes for Fixed and Time
and material project scenarios.

e Project integration journal - Fee
e Project integration journal - Hour
e Project integration journal - Expense

e Project integration journal - Item

Withhold tax calculation during invoicing

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jul 2023

Business value

Though in many countries/regions, withholding tax is only due on payment, there are
companies in other countries/regions such as Italy, Netherlands, Mexico, Egypt, Indonesia,
and the Philippines with firm practices to calculate, display, and post withholding tax at
invoice time. In the Philippines, withholding tax posting at invoice time is legally required.

Feature details

With this feature, the withholding tax amount is estimated on the purchase order and the
vendor invoice so that the user can validate the withholding tax setup prior to payment.

The following functionalities are available with this feature:

¢ A Withholding tax button for temporary withholding tax transactions that contain the
withholding tax amount information at document header level.

e Withholding tax amount is calculated and recalculated after field and transaction
updates.

e Withholding tax limit, threshold, and cash discount are considered in the calculation.
e Withholding tax group assignment, code determination validation, and error handling.
e Withholding tax currency exchange rate date adaptation.

At this time, withholding tax posting during invoicing is not available.
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Withholding tax calculation during invoicing

Standard view

Temporary withholding tax transactions

Overview  General  Amount

TRANSACTION CURRENCY WITHHOLDING TAX CURRENCY
Currency Currency
EUR usD
Amount exempted from withhold Amount exempted from withhold
0.00 0.00
Basis for withholding tax calculat...  Basis for withholding tax calculat...
480.16 657.75
Withholding tax amount Withholding tax amount
48.02 65.78

Withholding tax calculation result

Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and
votes, to help us decide what to add to our product roadmap.
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Electronic Invoicing service — configurable Japanese e-invoice

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jul 2023

Business value

The Electronic Invoicing service makes it easy to configure invoices in countries and regions
that your business is moving into or is already doing business in. You can also use the
Electronic Invoicing service where there’'s an opportunity to process invoices in a more
automated manner. This feature addresses the legal requirements coming from the
introduction of Electronic Invoicing in Japan.

Feature details

According to regulatory changes, electronic invoicing is available for wide use in Japan
starting from October 2022 and is planned to be mandated by October 1, 2023. In the scope
of this feature, the following functionality is implemented:

e XML file generation of e-invoices in a format specific for Japan, which is the Japanese
extension to PEPPOL International format (PINT).

e Import of vendor invoices in PINT format.
e Enabling interoperability model with Japan PEPPOL access point for e-invoice exchange.

NOTE The Configurable Japanese e-invoice and integration feature is available only as a
capability within the Electronic Invoicing service.
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Plan and prepare for Dynamics 365 Supply Chain
Management in 2023 release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Supply Chain Management.

Overview

Video: Learn about this product's new capabilities

Dynamics 365 Supply Chain Management provides capabilities for end-to-end processes
that manufacturers, distributors, consumer product groups, and retailers require to meet
their supply chain needs. Functionality ranges from product information management,
planning, inventory, sales, and procurement to complex manufacturing, asset maintenance,
warehousing, and transportation management.

Improving the agility and efficiency of front-line workers continues to be a priority in this
release wave, with new and reimagined experiences for Inventory Visibility and Asset
Management that simplify daily tasks and deliver actionable insights where and when
needed. Warehouse management workers enjoy incremental usability and productivity
enhancements in the Warehouse Management mobile app, including the added support for
iOS devices.

Businesses with sales processes spanning Dynamics 365 Sales and Supply Chain
Management benefit from true end-to-end process integration for improved accuracy and
efficiency. Omnichannel sales strategies get a boost with new and improved ways of
managing attribute-based pricing, integrated soft reservations, and improved order
promising capabilities with an extended available-to-promise (ATP) horizon.

Discrete manufacturers that struggle to comply with both generally accepted accounting
principles (GAAP) and local statutory accounting principles can now leverage the Global
Inventory Accounting Add-in to supplement their statutory inventory accounting practice
with parallel, standard-cost-based inventory accounting practices in multiple currencies.
Manufacturers with a mix of discrete and process manufacturing processes can onboard
Planning Optimization, which provides improved performance, scalability, and near-real-time
insights into requirement changes.

Organizations seek increased agility and resilience through optimizing their fulfillment
capabilities and warehouse operations. This release brings a simplified warehouse
configuration experience that will reduce implementation time. It also provides insights into
the performance and usage of the warehouse management system, which organizations can
use for optimizing warehouse operations.
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Investment areas

N
[T

Inventory and logistics

The inventory and logistics capabilities of Dynamics 365 Supply Chain Management enable
businesses to manage their sales and fulfillment processes effectively and efficiently, while
ensuring inventory availability that matches the desired service levels. Investments in this
area continue to focus on helping businesses gain more visibility, efficiency, and resiliency in
their supply chain operations. The enhancements in this release wave include:

e Manage attribute-based omnichannel sales pricing to effectively plan and manage
omnichannel sales prices with price attributes on customers, products, and order
segments.

e Evaluate costs in discrete manufacturing using standard cost with the Global
Inventory Accounting Add-in for Microsoft Dynamics 365 Supply Chain Management.

e Calculate available to promise (ATP) up to three months in advance with Inventory
Visibility. Increase visibility into your future inventory statuses and order-promising
capacity. Allow for order promising with fulfillment dates further out into the future.

¢ Make soft reservations for Supply Chain Management sales orders. Use Inventory
Visibility to make soft reservations directly from a sales order, thereby maintaining a sole
source of truth for omnichannel fulfillment and inventory inquiries.

¢ A reimagined Inventory Visibility user experience lets you manage and update data
more efficiently and provides near-real-time insights into current and projected inventory
levels and availability.

e Prospect-to-cash scenario enhancements across Supply Chain Management and
Dynamics 365 Sales enable true end-to-end process integration in the prospect-to-cash
flow. Improving the entire process from quotation to invoice helps organizations drive
efficiencies in their sales and fulfillment processes, improve accuracy, and reduce lead
times.

e Archive inventory transactions and sales orders. Businesses running large databases
can establish rules for archiving data from their day-to-day working environment into a
data lake, which allows for historical reporting, auditing, machine learning, and more.
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This improves performance and usability in the day-to-day working environment while
lowering operating costs.

Warehouse Management

The warehouse management solution in Dynamics 365 Supply Chain Management provides
a rich and flexible set of capabilities that can be combined and configured to support many
warehouse layouts and operational scenarios

The enhancements in this release focus on simplifying the configuration experience, reducing
implementation time, and providing insights into the performance and usage of the
warehouse management system. Warehouse workers using the Warehouse Management
mobile app will experience usability and productivity enhancements, improved GS1 barcode
support, improved packing functionality, support for iOS devices, and more.

Manufacturing and asset management

The manufacturing and asset management features in Dynamics 365 Supply Chain
Management help companies gain agility, efficiency, and visibility in their manufacturing and
maintenance operations while maximizing asset uptime and productivity. Investments in this
area continue to focus on improving the user experience for greater agility and efficiency of
front-line workers.

This release wave delivers a new and reimagined mobile experience for maintenance
operations that simplifies daily tasks and presents relevant information and insights when
and where they are needed most. In manufacturing, supervisors will get enhanced
capabilities for checking availability of materials before releasing production orders to the
shop floor.

Procurement

Investments in the procurement and sourcing area continue to be targeted at making
organizations more resilient in their supply chain operations. In this release, the focus is on
protecting the accuracy and integrity of vendor bank account information.

Planning

Planning Optimization provides significantly improved performance and scalability, which
enables near real-time insights into requirement changes. The enhancements delivered in
this release wave add support for additional scenarios that address the needs of
manufacturers using a combination of discrete and light-process manufacturing. Other
enhancements help manufacturers (especially make-to-order manufacturers) to manage
schedule changes more effectively.

Product information management

Product information management enables companies to centrally manage information about
products and product variants throughout their entire lifecycle, including the attributes,
configurations, documentation, and identifiers needed for supporting key business
processes. Investments in this area continue to focus on driving efficiencies for companies
managing large product portfolios across large organizations.
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The enhancements in this release wave let companies share released product data across
legal entities, which reduces data duplication and simplifies maintenance.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Supply Chain Management below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically
User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released

to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.

J

L
L

JANNRRREERRE |

Get the most out of Supply Chain Management

Helpful links Description

Release plan View all capabilities included in the release.
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Helpful links Description

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Supply Chain Management.
Product Find documentation for Supply Chain Management.

documentation

User community Engage with Supply Chain Management experts and peers in the
community.

Upcoming events Find and register for in-person and online events.

Product trials Get started with Supply Chain Management.

What's new and planned for Dynamics 365 Supply Chain Management

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may
change and projected functionality may not be released. For more information, go to
Microsoft policy.

For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Inventory and logistics

Inventory and logistics features help organizations gain visibility, efficiency, and resiliency in
their supply chain.

Feature Enabled for Public preview General
availability

Manage attribute-based omnichannel | Users, automatically Apr 2023 -

sales pricing

Inventory and logistics feature state Users by admins, V Feb 6, 2023 Apr 2023

updates for 10.0.32 makers, or analysts
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General
availability

Create and update containers in batch | Users by admins, Feb 2023 Apr 2023

processing mode makers, or analysts

Split cost type codes for multiple Users by admins, Feb 2023 Apr 2023

voyages in the vendor invoice journal | makers, or analysts

Assign shipments to related route Users by admins, Mar 2023 Apr 2023

segments makers, or analysts

Add efficiency in prospect-to-cash Users by admins, Apr 2023 Jun 2023

integration with Sales makers, or analysts

Apply right tax with minimal effort in | Users by admins, Apr 2023 Jun 2023

order entry for product variants makers, or analysts

Archive inventory transactions Users by admins, Apr 2023 Jun 2023
makers, or analysts

Archive sales orders Users by admins, Apr 2023 Jun 2023
makers, or analysts

Calculate available-to-promise for up | Users by admins, Apr 2023 Jun 2023

to three months makers, or analysts

Empower users with near real-time Users, automatically Apr 2023 Jun 2023

inventory insights

Make soft reservations from sales Users by admins, Apr 2023 Jun 2023

orders makers, or analysts

Provide a better configuration Users by admins, Apr 2023 Jun 2023

experience for Inventory Visibility makers, or analysts

users

Evaluate costs in discrete Users by admins, May 2023 Jul 2023

manufacturing using standard cost makers, or analysts
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Manufacturing and asset management

Manufacturing and asset management features help companies gain agility, efficiency, and
visibility in their manufacturing and maintenance operations while maximizing asset uptime
and productivity.

Feature Enabled for Public preview General
availability

Manufacturing and asset Users by admins, V Feb 6, 2023 Apr 2023
management feature state updates for | makers, or analysts

10.0.32

Empower maintenance workers with | Users by admins, Mar 2023 Jun 2023
new mobile experience makers, or analysts

Check material availability for Users by admins, Apr 2023 Jun 2023
scheduled operations makers, or analysts

Planning

Planning Optimization enhancements add support for additional manufacturing scenarios.

Feature Enabled for Public preview General
availability
Planning feature state updates for Users by admins, V'Feb 6,2023 | Apr 2023
10.0.32 makers, or analysts
Plan for manufacturing with Planning | Users, automatically May 2023 Jul 2023
Optimization
Procurement

New procurement and sourcing capabilities help organizations increase resiliency in their
supply chain.

Feature Enabled for Public preview | General
availability

Procurement and sourcing feature Users by admins, V'Feb 6,2023 | Apr 2023

state updates for 10.0.32 makers, or analysts

Improve security for vendor bank Users by admins, Apr 2023 Jun 2023

account information updates makers, or analysts
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Product information management

Product information management enables you to centrally manage information about
products and product variants throughout their entire lifecycle, including the attributes,
configurations, documentation, and identifiers needed for managing your business

processes.
Feature Enabled for Public preview General
availability
Share product information across Users by admins, Apr 2023 -
legal entity boundaries makers, or analysts
Product information management Users by admins, V'Feb 6,2023 | Apr 2023
feature state updates for 10.0.32 makers, or analysts

Warehouse Management

This release wave provides warehouse management enhancements that simplify the
warehouse implementation and configuration experience and provide insights into system
performance and usage.

Feature Enabled for Public preview General
availability

Optimize performance of internal Users by admins, Apr 2023 -

movements in warehouse makers, or analysts

Run the Warehouse Management Users, automatically V Jan 30,2023 | Apr 2023

mobile app on iOS devices

Pack shipments with speed and Users by admins, V'Feb 6,2023 | Apr 2023

resilience makers, or analysts

Warehouse management feature state | Users by admins, V'Feb 6,2023 | Apr2023

updates for 10.0.32 makers, or analysts

Capture multiple GS1 label segments | Users, automatically May 2023 Jul 2023

simultaneously

Improve worker efficiency with Users, automatically May 2023 Jul 2023
optimized mobile device screen layout

Optimize warehouse management Admins, makers, May 2023 Jul 2023
implementation and maintenance marketers, or analysts,
automatically

Dynamics 365 Supply Chain Management




Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Feature Enabled for Public preview General

availability
Optimize warehouse management Users by admins, May 2023 Jul 2023
processes makers, or analysts

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

¢ Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability

page.

Inventory and logistics

Overview

The inventory and logistics capabilities of Dynamics 365 Supply Chain Management enable
businesses to manage their sales and fulfillment processes effectively and efficiently, while
ensuring inventory availability that matches the desired service levels. Investments in this
area continue to focus on helping businesses gain more visibility, efficiency, and resiliency in
their supply chain operations. The enhancements in this release wave include:

¢ Manage attribute-based omnichannel sales pricing to effectively plan and manage
omnichannel sales prices with price attributes on customers, products, and order
segments.

¢ Evaluate costs in discrete manufacturing using standard cost with the Global
Inventory Accounting Add-in for Microsoft Dynamics 365 Supply Chain Management.

e Calculate available to promise (ATP) up to three months in advance with Inventory
Visibility. Increase visibility into your future inventory statuses and order-promising
capacity. Allow for order promising with fulfillment dates further out into the future.

¢ Make soft reservations for Supply Chain Management sales orders. Use Inventory
Visibility to make soft reservations directly from a sales order, thereby maintaining a sole
source of truth for omnichannel fulfillment and inventory inquiries.
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¢ A reimagined Inventory Visibility user experience lets you manage and update data
more efficiently and provides near-real-time insights into current and projected inventory
levels and availability.

¢ Prospect-to-cash scenario enhancements across Supply Chain Management and
Dynamics 365 Sales enable true end-to-end process integration in the prospect-to-cash
flow. Improving the entire process from quotation to invoice helps organizations drive
efficiencies in their sales and fulfillment processes, improve accuracy, and reduce lead
times.

e Archive inventory transactions and sales orders. Businesses running large databases
can establish rules for archiving data from their day-to-day working environment into a
data lake, which allows for historical reporting, auditing, machine learning, and more.
This improves performance and usability in the day-to-day working environment while
lowering operating costs.

Manage attribute-based omnichannel sales pricing

Enabled for Public preview General availability

Users, automatically Apr 2023 -

Business value

Traditional B2B businesses are increasingly considering moving to an omnichannel sales
strategy to sell directly to customers and gain more control over pricing and margins.
However, this change can be complex because it leads to massive changes of pricing models
and pricing rules. The new attribute-based omnichannel pricing feature for Dynamics 365
Supply Chain Management supports B2B companies that are converting to this strategy. It
enables sales managers to effectively plan and manage omnichannel selling prices by setting
price attributes on customer, product, and order segments.

Feature details

The new attribute-based omnichannel pricing feature lets you manage omnichannel sales
and pricing using Dynamics 365 Supply Chain Management. The solution leverages the
Commerce Scale Unit (CSU) Core feature of Dynamics 365 Commerce to help traditional B2B
companies embrace the new normal of omnichannel sales.

The new attribute-based omnichannel pricing feature enables B2B companies to:

e Manage and calculate pricing in one central location and provide transparent pricing
across all channels, which is essential for aligning pricing strategy across multiple
channels.

e Calculate prices quickly while considering a wide range of business factors, including the
base price, sales trade agreement price, long-term discount deal, short-term promotional
discounts, and retrospective rebate calculations for each sales order. Real-time pricing
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calculation is key to a unified omnichannel sales customer experience, downwards
ordering, and the fulfillment process.

e Create pricing models based on each product's pricing differentiators, order types, and
customer segments. In other words, implement segmentation based on customer,
product, and order price attributes.

e Manage complex pricing structures with price component breakdowns and define
margin component price adjustments on top of the item base price. On ordering, pricing
details can provide a price component breakdown for future advanced analysis.

e Manage omnichannel sales easily when converting B2B and B2C pricing to consider the
discount concurrency, bundle sales, mandatory items, and bonus item pricing rules.

e Simulate prices and view detailed price calculations.

e Leverage enhanced discount budget control to avoid margin leakage from fund
consumption.

e Use APIs on the CSU for native Dynamics 365 Commerce point of sale or third-party
retrieval of the calculated pricing.
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Inventory and logistics feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts V Feb 6, 2023 Apr 2023

Business value
Turning on features by default helps ensure that your system stays current with the latest
inventory and logistics capabilities of Dynamics 365 Supply Chain Management.

Feature details

Features becoming mandatory with the 10.0.32 release
These features are now mandatory and can no longer be disabled.
Sales and marketing

¢ Limit the number of sales order lines per batch task: Helps you optimize system
performance when posting confirmations, picking lists, packing slips, and invoices by
limiting the number of order lines processed by each batch task.

e Update Requested receipt date with Confirmed date for intercompany orders: Lets
you control what will happen to sales and purchase date field values within intercompany
direct delivery scenarios.

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be disabled manually. These are all
targeted to become mandatory with 2023 release wave 1.

Cost Management

¢ Inventory aging report storage

¢ Post on-hand adjustments using configurable reason codes connected to offset
accounts

Inventory Management

¢ Inventory on-hand report data cleanup: Provides a way to clean up the data that is
used to create inventory on-hand report storage reports.

Rebate Management

¢ Rebate management

Sales and marketing

e Calculate sales totals using multiple threads: Helps improve system performance by
using parallel processing when calculating sales totals in batch.
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e Update prices and discounts entered manually for intercompany: Enables manual
change policy functionality for intercompany commerce. It includes the ability to transfer
manual change policies between intercompany sales and purchase orders. Previously,
this functionality was only available for non-intercompany orders. Now, the Update price
and discounts dialog option will be displayed after making changes to an intercompany
order. This dialog option lets users choose whether to update or keep prices and
discounts details on each intercompany order.

Transportation management

¢ Goods in Transit Receiving and Put away: Allows the goods-in-transit item receiving
and putaway processes to receive goods using the legacy codes instead of the process
guide framework.

Features becoming generally available with the 10.0.32 release

These features are now generally available. They are not turned on by default and must be
enabled manually. Some features can be disabled again after being turned on, and these are
targeted to become enabled by default with 2023 release wave 2. All of these features are
targeted to become mandatory with 2024 release wave 1.

Cost Management

o Enable error execution log for cost accounting overhead calculation: Enables the
logging of error messages when journal creation fails while the system is calculating
overhead.

Rebate Management

e Cancel posted rebate provision with a posting date: Cancel a posted rebate provision
with a specified posting date and reverse the original transactions and documents.
Rebate provision transactions already posted before this feature was enabled can only be
reversed by generating opposite provision transactions with a specific date and the
current deal setup. Once this feature is enabled, newly posted rebate provision
transactions can be fully reversed with a specific date regardless of current deal setup.

¢ Credit note calculation enhancement in Rebate management: Enables you to Include
credit note in the rebate management deal line. The rebate management line will check
both the sales order and credit note to consider the rebate value/quantity condition and
calculate accordingly during the batch job process or process at posting of provision
(based on the configuration). If the credit note is matched with a sales order line, the
price details will include the original sales transaction.

o Enable auto negative tier in Rebate management: Enables the negative tier to be set
up automatically for each deal line. The system will then calculate rebates automatically
as needed.

e Write-off before rebate claim: In some cases, you can expect part of the provision
amount will never be claimed back. This feature enables you to process rebate write-offs
before you process the rebate management. The system will calculate the balance
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between the posted provision and the posted write-off during the period and then
propose the rebate management amount for you to process.

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 March 2023 (docs)

Create and update containers in batch processing mode

Enabled for Public preview General availability

Users by admins, makers, or analysts Feb 2023 Apr 2023

Business value

Use batch processing to perform container operations on large numbers of purchase order
lines included within a voyage. Batch processing allows you to apply many operations at
once without experiencing long delays or timeouts on the front end.

Feature details

This feature lets users add purchase order lines to new or existing shipping containers and
then choose to apply the changes in batch mode, which allows the system to process the
updates in the background. Note, however, that background processing won't activate when
the transfer quantity is less than the total quantity of the related purchase order line.
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Batch processing selection form.
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Split cost type codes for multiple voyages in the vendor invoice journal

Enabled for Public preview General availability

Users by admins, makers, or analysts Feb 2023 Apr 2023

Business value

Businesses need to have a detailed understanding of the costs associated with transportation
of products, but this can be difficult to obtain when considering multiple voyages with
multiple costs using different cost type codes that are combined into one invoice delivered
by their shipping vendor. This feature makes it possible to allocate costs on a more granular
basis by breaking down costs from each voyage according to the cost type code. As a result,
the invoice journal can include lines where each line represents a specific cost type code.

Feature details

This feature for the Landed cost module enables business to better allocate transportation
costs associated with multiple voyages. With this feature, when a user is creating a vendor
invoice journal for multiple voyages, each cost type code will have its own journal line that
includes the voyage name in its description. This allows for easier reconciliation.

Previously, the system merged costs from all voyages that have the same cost type code into
the same line in the vendor invoice journal. But now, vendor invoice journals will be split
based on the cost type code.

Assign shipments to related route segments

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2023 Apr 2023

Business value

This feature brings correct freight cost apportionment for multi-segment scheduled routes
with inbound and outbound logistic process. With the correct freight cost apportionment,
you can evaluate the true profitability of sales orders by apportioning freight cost at the item
line level. This feature provides a fair and trusted foundation for the billing of freight cost
and also reflects the cost of inbound freight in the material valuation of stock.

Feature details

This feature lets you apportion freight costs for multi-segment scheduled routes with
inbound and outbound logistic processes. Now, you can evaluate the true profitability of
sales orders by apportioning freight cost at the item line level.
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Add efficiency in prospect-to-cash integration with Sales

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Companies seek efficiency in their customer engagement activities. Front office salespeople,
traveling sales representatives, account managers, and others need to engage efficiently with
customers while using Dynamics 365 Sales, without spending time to ensure that data flows
efficiently between their front-office work environment and the Dynamics 365 Supply Chain
Management back-office environment. True end-to-end process integration must work
seamlessly across systems, using an integrated process flow from quotation to invoice, to
help businesses drive efficiencies in their sales and fulfillment processes, improve accuracy,
and reduce lead times. This feature enables businesses to achieve these efficiencies by
providing true end-to-end process support.

Feature details

This release introduces several important improvements to the prospect-to-cash scenario,
which is enabled through dual-write integration between Dynamics 365 Supply Chain
Management and Dynamics 365 Sales.

Previously, the dual-write integration between Dynamics 365 Supply Chain Management and
Dynamics 365 Sales had several shortcomings, such as only allowing sales quotations and
sales orders to be created in isolation rather than as an end-to-end process flow. Also, while
the previous solution did make the advanced Supply Chain Management pricing engine
available to Dynamics 365 Sales, important pricing features such as manual discounts were
not fully supported.
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This feature addresses these and other key shortcomings in several areas, including by
adding support for the following capabilities:

e Support sales quotation revisioning and state transitions to ensure that sales quotation
processing flows seamlessly between Dynamics 365 Supply Chain Management and
Dynamics 365 Sales.

e Make sales quotation and sales order line pricing more transparent and solid.
e Support the crediting process to cover sales credit notes with respect to negative charges

and discounts.

Apply right tax with minimal effort in order entry for product variants

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

In some countries or regions, sales tax may differ for variants of the same product (such as
for different sizes of clothes). Businesses facing this issue are confronted with the pain of
having to set these tax rates manually for each sales order and quotation line, resulting in
extra work and the risk of error. Defining the item sales tax group at the released-product
variant level eliminates this pain, effort, and risk.

Feature details

With this feature, you can set a specific item sales tax group for any or all released product
variants, both for sales and procurement. This eliminates the cost, pain, and risk of not
having the correct taxation applied to an order line for a product variant.

When an item sales tax group is set for a released product variant for sales, this tax group is
used as the default when creating a sales quotation or sales order line for that variant. If a
specific tax group isn't set for a released product variant for sales, then the tax group set for
the released product is used as the default instead.

Similarly, for a purchase order or purchase requisition, if a specific item sales tax group is set
for a released product variant for purchase, then this is used as default.
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Archive inventory transactions

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Over the years, companies will typically generate and store a large volume of inventory
transaction records. Although these records aren't required for day-to-day operations, they
may still be needed for purposes such as historical reporting, auditing, machine learning, and
so on. Keeping a large volume of historical inventory transaction records in your day-to-day
working environment not only results in increased storage costs, but also impacts system
performance and usability.

With this feature, you can leverage the archival framework to perform rule-based archiving
of historical inventory transaction data. The archived records are removed from your day-to-
day working environment and stored in your Dataverse-managed data lake, thereby
improving system performance and lowering operating costs while keeping your historical
inventory transaction records available as read-only data for when you need them.

Feature details

Leverage the data archival solution provided with Microsoft finance and operations apps to
archive your historical inventory transaction records. Administrators can set up logical rules
to control when and how the records will be archived from your day-to-day Supply Chain
Management database to your Dataverse-managed data lake, where the data will remain
available for historical reporting, auditing, machine learning, legal claims, and other
purposes.

Archive sales orders

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Over the years, companies will typically generate and store a large volume of sales orders
and sales order lines. Although these records aren't required for day-to-day operations, they
may still be needed for purposes such as historical reporting, auditing, machine learning,
legal claims, and so on. Keeping a large volume of historical sales orders and lines in your
day-to-day working environment not only results in increased storage costs, but also impacts
system performance and usability.
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With this feature, you can leverage the archival framework to perform rule-based archiving
of historical sales orders and lines. The archived records are removed from your day-to-day
working environment and stored in your Dataverse-managed data lake, thereby improving
system performance and lowering operating costs while keeping your historical sales records
available as read-only data for when you need them.

Feature details

Leverage the data archival solution provided with Microsoft finance and operations apps to
archive your historical sales orders and sales order lines. Administrators can set up logical
rules to control when and how sales orders and sales order lines will be archived from your
day-to-day Supply Chain Management database to your Dataverse-managed data lake,
where the data will remain available for historical reporting, auditing, machine learning, legal
claims, and other purposes.

Calculate available-to-promise for up to three months

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Sales demand can be fulfilled either by on-hand stock, stock that is purchased, or stock that
is under production. Visibility into your inbound inventory is equally important as visibility
into your on-hand stock. To commit to your customers’ sales demands and confirm order
shipment dates, you need fast and accurate availability-to-promise (ATP) validation on
projected stock levels. Moreover, a much longer ATP time fence visibility helps you to track
slow goods movements during supply chain disruptions and contributes to your supply
chain resiliency.

Feature details

The maximum time fence for the Inventory Visibility Add-in available-to-promise (ATP)
feature has been extended from seven days to a full three months. This significantly
increases visibility into your future inventory statuses and order-promising capacity.

ATP lets you check inventory for a specified future day or check for the next available dates
for products. This is especially useful to support sales inquiries and to calculate shipment
dates. The extended time fence allows you to view your projected inventory availability
longer into the future, which will help you identify potential supply risks sooner. Moreover, a
long ATP time fence lays the foundation for optimizing order fulfillment. With the longer
time fence, your order system can match a sales order that doesn't require urgent shipment
with an inbound purchase order that has a scheduled delivery in the future, which lets you
save existing on-hand stock for more critical orders.
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Inventory Visibility

Inventory Visibility provides an independent and highly scalable microservice that enables
real-time, on-hand inventory change postings and visibility tracking across all your data
sources and channels. For more information about Inventory Visibility, see the Inventory
Visibility Add-in overview.

Empower users with near real-time inventory insights

Enabled for Public preview General availability

Users, automatically Apr 2023 Jun 2023

Business value

A holistic and visualized view of inventory that is updated in near real time enables supply
and inventory managers to prepare the right level of stock to service all customers on time. It
also lets sales representatives query inventory availability immediately upon customer
inquiry. A logistics manager can also use the Inventory Visibility Add-in dashboard to
investigate worrisome key performance indicator (KPI) values and take mitigation measures
before it's too late.

Feature details

The Inventory Visibility Add-in dashboard lets business users (such as supply chain planners,
inventory managers, and sales clerks) view inventory quantity and status across data sources,
legal entities, locations, and channels, with a quick, wholistic overview. It enables users to do
the following:

e Set up and filter on inventory dimensions to focus on the regions and products you care
about most.

e Identify stock out, understock, and overstock products for timely inventory replenishment
or reduction.

e Compare allocated and consumed quantities to decide whether an allocation top-up is
needed (for example, to support a promotion or campaign).

e View inventory KPIs (such as on-hand quantity, supply, and demand) into the near future
so that inventory trend risks can be mitigated before it's too late.

Inventory Visibility

Inventory Visibility provides an independent and highly scalable microservice that enables
real-time, on-hand inventory change postings and visibility tracking across all your data
sources and channels. For more information about Inventory Visibility, see the Inventory
Visibility Add-in overview.
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Make soft reservations from sales orders

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Double-booking or overselling can sometimes be a problem for companies that operate
across multiple order channels. Now companies can establish a single source of truth of

inventory status for omnichannel fulfillment and prevent overselling by enabling users to
make soft reservations directly from sales orders in Supply Chain Management.

Feature details

The Inventory Visibility add-in for Dynamics 365 Supply Chain Management prevents
overselling by storing and respecting soft reservations placed on inventory. This feature
allows users to create these soft reservations directly from sales orders in Supply Chain
Management. Soft reservations can be triggered instantly or via a batch job. Failed soft
reservations will either show a warning or block the user from proceeding. A successful soft
reservation will be offset for inventory that changes status to a hard reservation or another
status that generates a physical inventory deduction within Supply Chain Management. A
soft reservation center lets you track failed soft reservations so you can take further actions.

Inventory Visibility

Inventory Visibility provides an independent and highly scalable microservice that enables
real-time, on-hand inventory change postings and visibility tracking across all your data
sources and channels. For more information about Inventory Visibility, see the Inventory
Visibility Add-in overview.
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Provide a better configuration experience for Inventory Visibility users

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Whether you're an implementation partner, IT admin, or a business user working with
inventory or sales, you'll benefit from the reimagined Inventory Visibility Add-in user
experience, which has been expanded to support both basic configuration and many new
functional operations. You can easily manage data and upgrade the configuration more
efficiently and accurately. Business users can now view and update inventory information
directly in the user interface, which adds convenience and improves the efficiency of stock
inquiries.

Feature details

The rebuilt power app for Inventory Visibility offers a new configuration experience that
enhances the onboarding experience. New user interface (Ul) designs for working with
features—including on-hand queries, soft reservations, allocations, and available to promise
(ATP)—make it faster and easier for business users to query and act on inventory as part of
their daily operation.

The new Inventory Visibility power app provides the following capabilities:

e Implementation partners and IT admins can use the configuration Ul to manage data and
features in one place.

¢ Inventory and sales clerks can leverage the on-hand query Ul to quickly check product
inventory levels across locations.

e Warehouse and store managers can use the update on-hand Ul to post inventory
adjustments directly to Inventory Visibility after counting inventory.

e Sales managers can use the post reservation Ul to quickly soft-reserve stocks or revert
existing reservations.

¢ Inventory planners and channel managers can use the inventory allocation Ul to
preallocate, deallocate, and reallocate stocks to sales channels or B2B customers.

¢ Fulfillment managers can use the available to promise Ul to quickly make stock-
availability checks within a future time fence.

In addition to operational user interfaces, users can also open an inventory summary that
provides a full inventory snapshot and dashboards that track key performance indicators
(KPIs).
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Inventory Visibility

Inventory Visibility provides an independent and highly scalable microservice that enables
real-time, on-hand inventory change postings and visibility tracking across all your data
sources and channels. For more information about Inventory Visibility, see the Inventory
Visibility Add-in overview.

Evaluate costs in discrete manufacturing using standard cost

Enabled for Public preview General availability

Users by admins, makers, or analysts May 2023 Jul 2023

Business value

International discrete manufacturing companies are under pressure to comply with both
local general accepted accounting practices and statutory accounting principles (inventory
financial reporting standards), even when these directly conflict with one another. In
addition, companies or their subsidiaries may need to account inventory costings using both
a local and fluctuating currency and a solid second currency for statutory compliance. Finally,
companies may need to use the standard cost valuation method internally while also using
another valuation method that is required by their local country or region. Manufacturing
companies can perform parallel inventory accounting practices for standard cost (based on a
single document) using multiple currencies or cost calculation methods.

Feature details

This enhancement for the Global Inventory Accounting Add-in for Microsoft Dynamics 365
Supply Chain Management enables discrete manufacturing companies to perform parallel
inventory accounting practices for standard cost (based on a single document) using
multiple currencies or cost calculation methods. This release enables you to:

e Build three categories of manufacturing expenses (materials, labor, and overhead) by
setting up cost element policies.

e Gain an accurate understanding of cost inflow and outflow processes. Visible posting
policies and rules establish the foundation for enhanced transparency.

e Track and record discrete manufacturing costs by applying standard cost calculations to
production documents (including picking lists, route cards, job cards, and report-as-
finished journals).

e Query for operational events and measurements related to production orders to track
and trace calculation basis. You can also query for events and measurements within
Global Inventory Accounting for calculated results in different ledgers.

e Analyze costing results and make management decisions using visual, interactive, and
informative Power Bl reports embedded into the system.
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The collection of features included in this release supports several typical use cases. In future
releases, we will continue to expand this functionality to further enhance support for discrete

manufacturers.
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Global Inventory Accounting Add-in
Manufacturing and asset management

Overview

The manufacturing and asset management features in Dynamics 365 Supply Chain
Management help companies gain agility, efficiency, and visibility in their manufacturing and
maintenance operations while maximizing asset uptime and productivity. Investments in this
area continue to focus on improving the user experience for greater agility and efficiency of
front-line workers.

This release wave delivers a new and reimagined mobile experience for maintenance
operations that simplifies daily tasks and presents relevant information and insights when
and where they are needed most. In manufacturing, supervisors will get enhanced
capabilities for checking availability of materials before releasing production orders to the
shop floor.

Manufacturing and asset management feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts V Feb 6, 2023 Apr 2023

Business value

Turning on features by default helps customers stay current with the latest manufacturing
and asset management capabilities of Dynamics 365 Supply Chain Management.
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Feature details

Features becoming mandatory with the 10.0.32 release
These features have become mandatory and can no longer be disabled.
Manufacturing

e Enable to enter batch and serial numbers while reporting as finished from the Job
Card Device

¢ Improved production catch weight quantity picking: Lets you use production catch
weight quantity picking, provided you only change the catch weight quantity. It also lets
you adjust the production catch weight quantity in a direction that is different from the
nominal quantity.

¢ Manufacturing execution system integration

e "My day" view for the production floor execution interface: Lets each worker track
their daily registrations of time spent on various types of activities such as work, breaks,
and absence. The My day view also shows the current balance for time spent on various
activities and the balance for the period.

¢ On-demand material availability check for production orders: Lets you open the
Production orders to release page on demand and initiate the materials check only for
selected orders.

e Report on co- and by-products from the production floor execution interface

e Report on planning items in the production floor execution interface

¢ Validate expiration of raw materials against planned consumption date: Validates
the batch expiration date against the planned consumption date (the raw material date),
as established on the production BOM line or batch order formula line. Previously, the
batch expiration date was validated against the planned delivery date of the production
or batch order.

Asset management

e Apply rules for grouping work orders while running a maintenance plan

e Work order billing

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be manually disabled. These are all
targeted to become mandatory with 2023 release wave 2.

Manufacturing

¢ Auto-picking of warehouse enabled materials for auto-posted picking lists: Lets you
auto-pick and resolve inventory dimensions for auto-posted, derived, and backflushed
picking list journals.
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e Copy generic routes: Enhances the copy route function to allow users to copy routes
that aren't item specific. It enables the system to update all relevant information (such as
site, route group, resource requirements, and various times) after the copy route function
has been used to overwrite a route that is not yet assigned to an item.

e My jobs tab on the production floor execution interface: The My jobs tab lets
workers easily view all unstarted and unfinished jobs that are assigned specifically to
them.

¢ Production teams in the production floor execution interface: When multiple workers
are assigned to the same production job, they can now nominate one worker as a pilot.
The remaining workers automatically become assistants to that pilot. For the resulting
team, only the pilot must register job status, whereas time records apply to all team
members. This feature also supports the assist resource scenario, where a worker can
register as an assistant to another worker, who then becomes the pilot for the newly
formed group.

¢ Register material consumption on the production floor execution interface (non-
WMS): Enables workers to use the production floor execution interface to register
material consumption, batch numbers, and serial numbers. This feature supports items
that are not enabled to use advanced warehouse processes (WMS).

e Update related resource requirements when a route operation is changed: This
feature enables the system to update the related resource requirements after a user
changes the operation of an existing route step.

Asset management

e Counter-based maintenance enhancements

e Offset accounts for expenses in work order journals: This feature lets you specify an
offset account for each expense listed in a work order journal. You might typically
associate a vendor account with each expense, but other account types are also
supported. It adds two new columns (Offset account type and Offset account) to the
Expense FastTab on the Work order journal page.

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 (docs)

Empower maintenance workers with new mobile experience

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2023 Jun 2023
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Business value

Organizations using the Asset Management Add-in for Microsoft Dynamics 365 Supply
Chain Management can now provide workers with a mobile app that supports most common
platforms, devices, and form factors. The mobile app assists workers doing maintenance on
machines and equipment installed both on their own premises and at remote locations in
the field.

Feature details

The Asset Management mobile app provides the following capabilities for workers and
organizations using the Asset Management Add-in for Microsoft Dynamics 365 Supply Chain
Management:

¢ Manage work orders: Maintenance workers use work orders as a daily to-do list that
provides the information necessary to complete their planned maintenance tasks. In the
app, workers can search for work orders assigned to them. Workers then use the app to
record their progress so the system can track labor, materials, and services for the work
done. Workers can create new work orders, process existing orders, and perform tasks
such as updating checklist items, updating asset counters, registering time and material,
and viewing and adding notes.

¢ Create maintenance requests: Administrators can use the role-based security setup in
Supply Chain Management to grant workers permission to create new maintenance
requests. Workers that receive this permission will then be able to use the mobile app to
proactively request maintenance of assets.

Floor 2 #34237 < Floor 2 #34237

# Request maintenance

Your request has been
submitted.

Tefl us whirt neece to be done

At kit problers

Flesse take o look ol 2, scemibing seems
off

Flow for creating a maintenance request.

Dynamics 365 Supply Chain Management




Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Check material availability for scheduled operations

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

To minimize the risk of running out of materials while working on a production order,
supervisors use Dynamics 365 Supply Chain Management to check production orders for
material availability before releasing orders to the shop floor. This feature makes it possible
for organizations that use the scheduling type "Schedule operations" to check for material
availability. Previously, it was only possible to check for material availability when using the
"Schedule jobs" scheduling type.

Feature details

To check whether materials are available for one or more production orders, supervisors can
now open the Material availability check page from a menu item on the All production
orders and Production order (details) pages. The Material availability check page shows
all selected orders that have a status of Scheduled and all orders that have a scheduling type
of Schedule operation or Schedule jobs. The supervisor can then make material availability
checks on all the listed orders.

View of Material availability check page.
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Planning

Overview

Planning Optimization provides significantly improved performance and scalability, which
enables near real-time insights into requirement changes. The enhancements delivered in
this release wave add support for additional scenarios that address the needs of
manufacturers using a combination of discrete and light-process manufacturing. Other
enhancements help manufacturers (especially make-to-order manufacturers) to manage
schedule changes more effectively.

Planning feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts V Feb 6, 2023 Apr 2023

Business value
Turning on features by default helps customers stay current with the latest planning
capabilities of Dynamics 365 Supply Chain Management.

Feature details

Features becoming mandatory with the 10.0.32 release
These features have become mandatory and can no longer be disabled.

e Batchable firming and consolidation for planned bulk and pack batch orders: Lets
you use batch jobs to firm and consolidate planned bulk and pack orders.

¢ Include items with on-hand when pre-processing filters are enabled

¢ Planned orders simplified

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be manually disabled. These are all
targeted to become mandatory with 2023 release wave 2.

e Azure Machine Learning Service for demand forecasting: Enables the Azure Machine
Learning Service to generate demand forecasts based on historical data.

¢ Make-to-order supply automation

e Priority driven MRP support for Planning Optimization

Features becoming generally available with the 10.0.32 release

These features are now generally available. They aren't turned on by default and must be
enabled manually. Some features can be disabled again after being turned on, and these are
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targeted to become enabled by default with 2023 release wave 2. All of these features are
targeted to become mandatory with 2024 release wave 1.

¢ Consider inventory lead time when creating a planned transfer order: When a
planned transfer order is created, this feature causes the system to consider the inventory
lead time that is specified in the item's default order settings when it calculates the
receipt date of a planned transfer order (when using a lead time type of None or Sales).
When a specific transfer lead time is set, that value will be used for the receipt date
calculation and transport days will be disregarded.

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 (docs)

Plan for manufacturing with Planning Optimization

Enabled for Public preview General availability

Users, automatically May 2023 Jul 2023

Business value

Manufacturers can now switch to Planning Optimization for master planning. By using
Planning Optimization (the planning service) instead of the deprecated planning engine,
manufacturers can significantly reduce the time required to run material requirements
planning (MRP) jobs, with most organizations now able to run MRP in minutes rather than
hours. Because of this improved performance, you'll be able to run planning multiple times a
day, so you can receive orders in the morning and ship them the same day or run planning
simulations for what-if scenarios.

Feature details

Planning Optimization now supports many manufacturing planning features that were
previously only supported by the older deprecated planning engine. This means that most
manufacturers can now move to Planning Optimization to start taking advantage of its
significant performance improvements and other benefits. The following manufacturing
capabilities are now supported by the service:

¢ Bill of material (BOM) lines with multiples or rounding factors: Set up bills of
materials where some components are part of a grouped component, bag, bottle, or
similar. For example, a production might make use of a full spool of thread, a full bottle
of spray paint for painting a subcomponent, or a certain quantity of liquid where the
dispenser holds at least five deciliters. For these cases, planning will take the specified
multiples or rounding factors into account.

e BOM lines with negative quantity: Previously, Planning Optimization interpreted BOM
and formula lines with negative quantities as having a quantity of zero, and showed an
error if you tried to define them. This release fully supports BOM lines with negative
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quantities, which means that you can now register co-products or by-products. For
example, if you're refining crude oil to produce gasoline as the main output, your process
might also result in co-products such as diesel, kerosene, naphtha, and water. Negative-
quantity BOMs let you model sub-operations that output products that can be used later
in the process, which is often the case with water in chemical processes.

¢ Scheduling with explosion of production orders: Previously, Planning Optimization
could schedule production orders individually but not with explosion. This release lets
you schedule production orders with explosion, so you can view all sub-production
orders, on-hand inventory, and transfers related to the sales order demand. This
capability is critical for make-to-order scenarios and allows you to fulfill committed dates
to customers by managing all schedule changes for an order at once.

e Release production orders with a scheduled start date earlier than today: For
manufacturers where production plan changes are common, or where production orders
may be delayed, it is of utmost importance to keep track of the date when each
production order was started, and even more so if they were not started. With this
release, each production order will keep both its expected completed date and its actual
start date. Previously, if a production order was delayed, Planning Optimization would
assume that it would be completed the same day.

With the addition of these features, most manufacturers will be able to move to Planning
Optimization. Refer to the fit analysis to identify which features you require from Planning
Optimization.

For more information about Planning Optimization, see the Master planning home page.

Procurement

Overview

Investments in the procurement and sourcing area continue to be targeted at making
organizations more resilient in their supply chain operations. In this release, the focus is on
protecting the accuracy and integrity of vendor bank account information.

Procurement and sourcing feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts V' Feb 6, 2023 Apr 2023

Business value

Turning on features by default helps customers stay current with the latest procurement and
sourcing capabilities of Dynamics 365 Supply Chain Management.

Dynamics 365 Supply Chain Management



https://learn.microsoft.com/dynamics365/supply-chain/master-planning/planning-optimization/planning-optimization-fit-analysis
https://learn.microsoft.com/dynamics365/supply-chain/master-planning/master-planning-home-page

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

Feature details

Features becoming mandatory with the 10.0.32 release
These features have become mandatory and can no longer be disabled.

e Add lines to PO invoices associated with a purchase agreement: Lets you add lines to
a generated purchase order invoice prior to posting. This can be useful for adding a
service item to an invoice that was generated for a purchase order that is associated with
a purchase agreement.

e Allow vendors to apply for procurement categories through vendor collaboration: Allows
vendors to request a new procurement category.

¢ Bid submission success message: Displays a success message when bids are submitted.

e Clean up purchase-order update history: Lets you clean up temporary historical
records related to purchase order updates. It adds a new button, Clean up purchase
update history, to the action pane on the All purchase orders page.

o Disable Purchase Requisition Distribution Reset Button: This Accounting
Distribution page feature disables the Reset button for purchase requisitions that are in
review.

¢ Maintain vendor bank information using vendor collaboration workspace: Lets
vendors use the Vendor collaboration workspace to enter information that their
customers will use for electronic payments. You can see the information that vendors
entered using a new inquiry page. After the information has been reviewed and
validated, the records can be marked as reviewed.

e Purchasing cXML enhancements

e Put vendor on hold for purchase orders: Lets you put a vendor on hold for purchase
orders. It adds a new Purchase order hold type that marks a vendor as on hold for
purchase orders. You won't be able to create new purchase orders for vendors that are
on hold for purchase orders, but you will still be able to proceed with any open invoices
or payments for those vendors.

¢ RFQ questions and answers

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be manually disabled. These are all
targeted to become mandatory with 2023 release wave 2.

¢ Check unit precision for not-stocked items: Check unit precision for not-stocked items.

o Default broker contract tax information on vendor invoice lines: Introduces logic to
set default values for the Sales tax and Item sales tax fields on broker contract vendor
invoice lines. This logic is applied only when the charge type on the broker contract line
is ledger/ledger. The item sales tax group will take its default value either from the
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brokerage procurement category (if it's set up) or from the charge type. The sales tax
group will take its default value from the vendor account.

¢ Enable vendor collaboration certification management: Allows vendors to add, edit,
or remove certifications related to their company through the Vendor collaboration
workspace.

e Limit the number of purchase order lines per batch task: Helps you optimize system
performance when posting confirmations and product receipts by limiting the number of
purchase order lines processed by each batch task.

e Post registered quantities of stocked products and remainders of not-stocked
products for receipts and vendor invoices: Changes how quantities of not-stocked
products (such as services) are posted when processing vendor invoices and inbound
shipments against purchase orders. The Registered and services quantity option now
works as the Registered quantity and not-stocked products option and aligns with the
similarly named option already available for posting quantities for sales packing slips.

e Purchasing card processing: Lets you track purchases and expenses that your agency
incurs while using purchasing cards.

e Sealed bidding for RFQs

¢ Synchronize tracking dimensions on intercompany sales and purchase order lines:
Lets you control whether serial and batch number tracking dimensions are synchronized
across intercompany sales and purchase order lines. It adds new settings to both the
Purchase order policies and Sales order policies tabs of the Intercompany setup page
for customers and vendors. It also updates the names of a few related, nearby settings
for clarity. If you are using warehouse management processes (WMS), then be aware that
this feature will only synchronize batch and serial numbers when those dimensions are
above location in the target destination reservation hierarchy.

Features becoming generally available with the 10.0.32 release

These features are now generally available. They are not turned on by default and must be
enabled manually. Some features can be disabled again after being turned on, and these are
targeted to become enabled by default with 2023 release wave 2. All of these features are
targeted to become mandatory with 2024 release wave 1.

¢ Request for quotation amendment and cancellation email framework options: Lets
you send RFQ amendment and RFQ cancelation emails using either SSRS reports or the
email distributor framework. This feature adds new settings to both the Amendment and
Cancelation field groups on the Request for quotation tab of the Procurement and
sourcing parameters page. When this feature is enabled, the new Send email using
options become available and let you set a preferred way of sending emails. Select the
SSRS report option to send an email while generating the SSRS report (this is the default
setting). This option should be used if only a few people should receive the email or if
the report should be delivered as an attachment to the email. Select the Email distributor
option to send an email using the email distributor framework. With the Email distributor
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option, the email can be monitored in the batch email sending status. This option should
be used when sending emails to many recipients. When using the Email distributor
option, the report can't be sent as an attachment. Without this feature, the system always
sends email while generating the SSRS report.

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 March 2023 (docs)

Improve security for vendor bank account information updates

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

Legal compliance and protecting supplier's bank account information against fraud are two
of the most important requirements for any organization. One of the best ways to prevent
fraud is to implement the right controls for managing changes. The new vendor bank
account information approval workflow makes it more difficult for employees to commit
fraud and enables financial controllers and auditors to oversee the accuracy of each
supplier's bank account information.

Feature details

The vendor bank approval workflow in Dynamics 365 Supply Chain Management ensures
that bank data submitted by suppliers is secure, financially compliant, and protected against
fraud. Businesses can evaluate and approve any incoming changes to a supplier's bank
account information and make sure the provided bank details meet their organization's
standards and policies. This helps reduce the risk of fraud by detecting and preventing
unapproved changes.

When you enable the vendor bank account workflow, any changes submitted for specific
bank-details fields will be sent through the workflow for approval. You can configure
approval triggers and decide whether to invoke the approval workflow when a supplier’s
bank details are created, changed, or both.

Thank you for your idea

Thank you for submitting this idea. We listened to your idea, along with comments and
votes, to help us decide what to add to our product roadmap.
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Product information management

Overview

Product information management enables companies to centrally manage information about
products and product variants throughout their entire lifecycle, including the attributes,
configurations, documentation, and identifiers needed for supporting key business
processes. Investments in this area continue to focus on driving efficiencies for companies
managing large product portfolios across large organizations.

The enhancements in this release wave let companies share released product data across
legal entities, which reduces data duplication and simplifies maintenance.

Share product information across legal entity boundaries

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 -

Business value

Companies with many legal entities and a large product portfolio (such as large sales and
distribution networks) often experience a significant level of duplicated product data. This
feature lets you share released product data across legal entities, thereby reducing the
volume of data that must be maintained while simplifying the task of maintaining product
master data.

Feature details

Cross-company data sharing lets you share released product data among some or all of your
legal entities. This enables you to manage just one product record and then release and
share it with all specified legal entities.

Keeping a single record simplifies data maintenance. For example, you might share product
data between all legal entities that purchase, produce, distribute, or sell the product. Each
product can then be released just once to make it visible to all the legal entities that share it.
Subsequent updates to the product will also be shared and visible to all those legal entities
without duplicating the product-related information.

You can also share specific product data by specifying precisely which tables and fields to
share. A template is provided to help simplify the management experience.
See also

Cross-company product sharing (docs)
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Product information management feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts V Feb 6, 2023 Apr 2023

Business value
Turning on features by default helps customers stay current with the latest product
information management capabilities of Dynamics 365 Supply Chain Management.

Feature details

Features becoming mandatory with the 10.0.32 release
These features have become mandatory and can no longer be disabled.

e Country of origin management feature

e Enable change management on existing products

¢ Engineering notifications for production: When a product is changed in engineering, it
might be important to notify production about those changes. In that way, production
workers can take appropriate action, such as component substitution, bill of materials
(BOM) replacement, or route replacement. This feature lets you notify production about
changes to products that are being produced.

¢ Improved attribute inheritance for Engineering Change Management: Simplifies the
management of attributes for finished goods or intermediate items. When this feature is
turned on, it's easier to identify all the attributes that belong to an item, and you can
select the attributes that should be propagated from that item to its parent item. This
feature is useful when, for example, one component of a finished good is fragile, toxic, or
flammable, because you can easily identify the fragile, toxic, or flammable attribute and
propagate it to the finished good.

e Product readiness checks

e Variant generation for engineering products

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be manually disabled. These are all
targeted to become mandatory with 2023 release wave 2.

e Clean up product attribute values: Adds a periodic task called Clean up product
attribute values, which cleans up product attribute value records that are no longer
associated with any product via a product category.

¢ Populate product attribute values: Adds a periodic task that is named Populate product
attribute values. This new periodic task creates missing product attribute value records
for attributes that are associated with products via a product category.

Dynamics 365 Supply Chain Management



https://learn.microsoft.com/dynamics365-release-plan/2020wave1/dynamics365-supply-chain-management/country-origin-enhancements
https://learn.microsoft.com/dynamics365-release-plan/2021wave1/finance-operations/dynamics365-supply-chain-management/enable-change-management-existing-products
https://learn.microsoft.com/dynamics365-release-plan/2021wave1/finance-operations/dynamics365-supply-chain-management/product-readiness-checks
https://learn.microsoft.com/dynamics365/supply-chain/engineering-change-management/engineering-variants

Dynamics 365: 2023 release wave 1 plan Version 23.1.1

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 March 2023 (docs)

Warehouse Management

Overview

The warehouse management solution in Dynamics 365 Supply Chain Management provides
a rich and flexible set of capabilities that can be combined and configured to support many
warehouse layouts and operational scenarios

The enhancements in this release focus on simplifying the configuration experience, reducing
implementation time, and providing insights into the performance and usage of the
warehouse management system. Warehouse workers using the Warehouse Management
mobile app will experience usability and productivity enhancements, improved GS1 barcode
support, improved packing functionality, support for iOS devices, and more.

Optimize performance of internal movements in warehouse

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 -

Business value

Businesses that use batch or serial tracked items require warehouse processing that is both
fast and effective. The capabilities added by this feature improve the performance of all
warehouse movements, including batch and serial tracked items, thereby improving the
speed and efficiency of warehouse workers processing warehousing tasks.

Feature details

A new tiered approach to handling batch and serial tracked items improves the ability of the
warehouse management system to track internal movements. This improves performance
and enables warehouse workers to be fast and effective when processing any warehouse
movement task for all types of items, including those that are tracked by batch or serial
number.

This feature replaces the previous type of inventory transaction with a new type, which
targets operations that process internal warehouse movements without financial impact.
See also

Introducing warehouse-specific inventory transactions (blog)
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Run the Warehouse Management mobile app on iOS devices

Enabled for Public preview General availability

Users, automatically V Jan 30, 2023 Apr 2023

Business value

Companies that have standardized on using Apple iOS as their mobile platform, or that are
already using iOS-powered mobile devices, can now leverage this investment when
implementing Dynamics 365 Supply Chain Management for their warehouse operations. The
Warehouse Management mobile app for Supply Chain Management is now available for iOS
in addition to Microsoft Windows and Google Android platforms.

Feature details

The Warehouse Management mobile app is now available for Apple iOS devices such as
iPads and iPhones. It empowers warehouse workers to complete warehouse tasks and
connects directly to your Dynamics 365 Supply Chain Management environment. Using the
Warehouse Management mobile app, workers can complete material handling, receiving,
picking, putaway, cycle counting, production tasks, and more, directly from the warehouse
floor.

Pack shipments with speed and resilience

Enabled for Public preview General availability

Users by admins, makers, or analysts V' Feb 6, 2023 Apr 2023

Business value

Businesses that ship large items or have large packing areas need to provide warehouse
workers with a highly responsive mobile application that allows flexibility when it comes to
running packing operations. The Warehouse Management mobile app for Dynamics 365
Supply Chain Management now lets workers on the warehouse floor pack and close the last
container in a shipment without waiting for the back-end system to process a sales packing
slip, which makes the packing process faster and more resilient.

Feature details

This feature lets warehouse workers work more quickly and move on to their next task
immediately. It builds on the Pack shipments with the Warehouse Management mobile app
feature (released last year), which enables warehouse workers to manage and register
packing work using a mobile device, thereby adding flexibility for workers shipping large
items or working in large packing areas.
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Screenshot of mobile device container packing policies.

See also

Packing containers with the Warehouse Management mobile app (docs)

Warehouse management feature state updates for 10.0.32

Enabled for Public preview General availability

Users by admins, makers, or analysts v Feb 6, 2023 Apr 2023

Business value
Turning on features by default helps customers stay current with the latest warehouse
management capabilities of Dynamics 365 Supply Chain Management.

Feature details

Features becoming mandatory with the 10.0.32 release
These features have become mandatory and can no longer be disabled.

¢ Allow editing of physical dimension for a released product and its handling unit:
Allow editing of physical dimensions for a released product and its handling unit.
Changes will be synchronized back to the corresponding values on the released product.
Changes to the gross weight will set the net weight on the released product to the gross
weight less tare weight.

e Auto update shipment

e Cross-docking templates with location directives: Lets you use location directives to
help determine the best location to move cross-docking inventory to. To set this up,
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assign a directive code to each relevant cross-docking template. Each directive code
identifies a unique location directive.

o Deferred put - container: Extends the deferred processing functionality for work that
uses containers.

o Disable expected receipts from quality orders that sample blocked inventory:
Prevents the system from creating expected receipt transactions for quality orders that
sample inventory with a blocking status.

¢ Item consolidation location utilization: The new location utilization page enables
warehouse managers to view and filter the volumetric use of locations across the
warehouse. If necessary, managers can select locations and create inventory movement
work straight from the page to consolidate items, thereby making better use of
warehouse space.

¢ License plate receiving history: Logs all license plates registered through the menu
items License plate receiving and License plate receiving and put-away. Each record
stores the license plate ID, load and shipment information, the date and time of
receiving, and the user ID of the worker who handled the license plate. This information
is displayed on the License plate receiving history page.

¢ Location directive inventory picking aging

¢ Manual shipment consolidation: The manual consolidation of shipments is a time-
driven requirement. Some shipments get consolidated at release to warehouse, while
some should be consolidated when they are already at the dock.

¢ Manual transfer line picking service for admin or similar trusted users: Allows
administrators to manually pick inventory transactions related to transfer lines, including
lines that have already been released to warehouse.

e Maximum execution time for the warehouse management on-hand entries cleanup
job

¢ New load planning workbench pages: Enables two new load planning workbench
pages—Inbound load planning workbench and Outbound load planning workbench.

¢ Organization wide wave step code: Enables the wave step code feature for all legal
entities. The wave step code feature ensures that wave step codes are no longer based
on free text but on codes stored in a dedicated table. Going forward, users must select
between predefined wave step codes when using wave step codes to link specific wave
method instances with their corresponding templates.

¢ Organization-wide "Schedule work creation” wave method: On enabling this feature,
the Schedule work creation wave method will be configured to run in parallel across all
legal entities. Several additional settings will also be affected.

e Organization-wide system directed work sequencing: System-directed work
sequencing makes it possible to sort and filter which work orders the system will present
to users for execution. This functionality solves scenarios where additional criteria are
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required to drive the warehouse picking process (for example, based on ship time,
picking zone, location profile, or a combination of different criteria). This feature enables
the system-directed work sequencing feature for all legal entities within the organization.

¢ Outbound sorting

e Packaging product dimensions

e Quality Management For Warehouse Processes

¢ Replenishment over location capacity: Some high-volume or space-constrained
warehouses may need to ship more quantity of an item in a day than what will fit in the
picking location. Replenishment over location capacity allows all replenishment work to
be created that will be needed for the day and manages availability of the replenishment
work to ensure that the pick location doesn’t run out of inventory, but also doesn’t go
above capacity.

e Scale unit support for warehouse app work lists: This feature updates the way work
list configurations for the warehouse app are stored in the database using table names
instead of table IDs. Admins are still able to configure which fields are shown in the work
list, and there are no changes to the user interface.

e Scan GS1 barcodes

e Schedule work creation

e System directed cluster picking

e System directed work sequencing

¢ Warehouse management app data inquiry flow

¢ Warehouse management application - blank GTD: This feature is for Russian
localization only. It allows workers using the Warehouse Management mobile app to
leave Russian customs declaration numbers (GTDs) blank when needed. If the GTD
tracking dimension is set up to allow blank values, the system will accept blank values for
GTD for inventory operations provided on-hand inventory is available.

¢ Warehouse release rule

¢ Wave Load building feature

e Wave step code
e Work split

e Validate templates selected for replenishment jobs: Helps ensure that users select
valid replenishment templates when setting up a replenishment job. This feature
prevents users from creating a replenishment job without a template and from selecting
templates of type Wave demand, which won't create any replenishment work and may
take a long time to process.

e Use faster API for containers closing/reopening on packing station: Creates
inventory transactions related to containers using a new lightweight process to improve
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the performance of closing or reopening containers during manual packing station
processing.

Features becoming enabled by default with the 10.0.32 release

These features are now turned on by default but can still be manually disabled. These are all
targeted to become mandatory with 2023 release wave 2.

e Change the error to a warning when releasing a load where sufficient quantity isn't
available: This feature lets you change the error to a warning when a user tries to release
a load for an order where sufficient quantity isn't available.

¢ Enhanced parser for GS1 barcodes: Enables an enhanced parser for GS1 symbol data.
The parser implements the GS1 General Specification algorithm for parsing GS1 symbols
and includes stronger validations of data correctness.

¢ Evaluate work header breaks before work header maximums during work creation:
Enables more optimal work header grouping during work creation, which can lead to a
smaller number of created work headers. This is accomplished by changing the order in
which the work header maximums and work header breaks are evaluated during work
creation. When this feature is enabled, the work header breaks will be evaluated before
the work header maximums.

¢ Include Confirmed ship and Confirmed receipt dates into date filters on Load
planning workbench: Expands the existing filtering capability of the Ship date and
Receipt date fields on the Load Planning Workbench page to include the sales order
line's Confirmed ship and Confirmed receipt dates to determine lines to add to a load. If
those dates are blank, order lines will be filtered based on the Requested ship and
Requested receipt dates, respectively.

e License plate receiving enhancements

e License plate validation on source document lines

e Line reservation enhancements for the batch number reservation form feature

e Over receipt of load quantities: Lets you choose whether to allow or prevent over
receipt of inbound load quantities. Over receipts occur when a worker registers a
quantity that is greater than the remaining unregistered quantity for a selected load
(adjusted for over delivery percentage).

e Packing work for packing stations

o Parent license plates cannot be target license plates: Enforces the use of a new target
license plate when processing picking work from a parent license plate. This applies to
sales, inventory movements, transfer issue, and production picking.

¢ Pick line grouping

¢ Purchase order quantity left to load calculation using registered quantities: With
this feature, the calculation of Quantity left to load for a purchase order line is replaced
with a view that shows the registered quantity marked with a load.
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o Sales order packing slip corrections/cancellation transaction status change: With
this feature, the processing of a sales order packing slip cancellation/correction will cause
the inventory transaction status to become OnOrder when the transaction is not linked to
a warehouse management load line.

¢ Work policy enhancements for inbound work

Features becoming generally available with the 10.0.32 release

These features are now generally available. They are not turned on by default and must be
enabled manually. Some features can be disabled again after being turned on, and these are
targeted to become enabled by default with 2023 release wave 2. All of these features are
targeted to become mandatory with 2024 release wave 1.

e Options for updating the mode of delivery for sales order lines when creating
loads: Lets you use accounts receivable options to control whether sales order lines are
assigned a matching mode of transportation the first time you create a load for one or
more lines belonging to a sales order. This feature ensures that when you create a load
for a sales order line, the system will respect the accounts receivable setting for updating
lines based on sales order header changes.

e Options for validating ingredient batch expiration dates: This feature lets you choose
which date is used to validate the expiration of an ingredient batch when making a
physical reservation from a bill of material (BOM) or formula line.

¢ Reverse match feature: Reverse match for the settlement process.

See also

Preview of Dynamics 365 Supply Chain Management 10.0.32 March 2023 (docs)

Capture multiple GS1 label segments simultaneously

Enabled for Public preview General availability

Users, automatically May 2023 Jul 2023

Business value

Workers at companies that use GS1 barcode labels to encode multiple pieces of information
into a single bar code label can now capture all this information with a single scan. This
enables workers to operate more efficiently when handling items in the warehouse.

Feature details

This feature builds on the existing GS1 barcode label support provided by the Warehouse
Management mobile app for Dynamics 365 Supply Chain Management. An important
innovation of the GS1 standard is its support for encoding several types of information into a
single barcode, and workers using the Warehouse Management mobile app can now capture
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all this information with just one scan. This capability will help to improve the efficiency of
many inbound and outbound warehouse processing flows.

Improve worker efficiency with optimized mobile device screen layout

Enabled for Public preview General availability

Users, automatically May 2023 Jul 2023

Business value

With labor and skills shortages impacting warehouse operations across many industries,
worker efficiency and productivity is a top concern. To address this, the Warehouse
Management mobile app for Dynamics 365 Supply Chain Management now provides
optimized screen layouts that make better use of product images to guide picking activities
and increase worker efficiency.

Feature details

The Warehouse Management mobile app improves worker effectiveness and efficiency by
providing the following usability enhancements:

e More key fields can be highlighted on the screen to help draw workers' attention to the
most important information more quickly.

e Item images, which help workers identify items more quickly, can be displayed as
thumbnails that workers can select to zoom in for more details when needed.

Optimize warehouse management implementation and maintenance

Enabled for Public preview | General availability

Admins, makers, marketers, or analysts, automatically May 2023 Jul 2023

Business value

Efficient implementation and maintenance experiences are key to running any successful
warehouse management system. Businesses require accurate and optimal system
configuration tools that also help to reduce training costs. Dynamics 365 Supply Chain
Management now provides a toolset that lets businesses bootstrap their initial warehouse
management setup while also helping them adjust the configuration with confidence as their
business needs change. New tools for monitoring, troubleshooting, and visualizing
warehouse processes will streamline the rapid implementation and configuration experience
while also reducing the time and expense associated with warehouse management
implementations.
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Feature details

New capabilities of Dynamics 365 Supply Chain Management help warehouse managers to
set up, monitor, troubleshoot, and maintain their warehouse management system. The
system now includes tools that will help improve efficiency by enabling warehouse managers
to:

e Set up and configure Supply Chain Management through a business-focused user
experience supported by guardrails to ensure a quality outcome.

e Address and manage complex warehouse configurations using a simplified configuration
and maintenance experience built for efficiency.

o Verify their warehouse configuration using monitoring tools that ensure the smooth
operation of business processes.

e Make continuous or breakthrough warehouse configuration changes using change-
management tools that help managers adjust the system to adapt quickly to changing
business needs.

Optimize warehouse management processes

Enabled for Public preview General availability

Users by admins, makers, or analysts May 2023 Jul 2023

Business value

Optimizing the configuration of fundamental warehouse management processes is a key
factor for streamlining warehouse operations, reducing costs, and reducing errors. It gives
businesses a better understanding of their warehouse management system and helps make
warehouse operations more effective. The new toolset provided for Dynamics 365 Supply
Chain Management enables businesses to discover optimization opportunities related to
configuring and operating warehouses. New tools for monitoring, optimization, and
troubleshooting will improve visibility, support rapid implementation and maintenance, and
reduce the workload and cost associated with implementing warehouse management
processes (WMS) in Supply Chain Management.

Feature details

New optimization tools for Dynamics 365 Supply Chain Management enable warehouse
managers to manage and improve their warehouse management system. With these tools,
warehouse managers can:

e Monitor and evaluate warehouse quality, efficiency, and productivity through innovative
solutions for measuring configurational and operational effectiveness.
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e Understand and optimize the warehouses management processes through easy-to-use
tools for viewing and monitoring the configuration and operation of the warehouse
management system.
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Plan and prepare for Dynamics 365 Project Operations in
2023 release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Project Operations.

Overview

[Video: Learn about this product's new capabilities
I(https://aka.ms/ReleaseHighlight/2023W1/Finance)

In one application, Dynamics 365 Project Operations connects your sales, resourcing, project
management, and finance teams so they can win more deals, accelerate delivery, empower
employees, and maximize profitability. The application provides the necessary visibility,
collaboration, and agility across the project lifecycle to drive success for project-centric
businesses. Powered by Microsoft Power Platform, customers are provided with an
unmatched set of capabilities that enable everyone to analyze, act, and automate across their
organization to transform their services business from the ground up. It's everything you
need to run your project operations, from deal management to financials, all in one
application.

For 2023 release wave 1, we're delivering functionally rich experiences in the following areas:

e Improve user experience and incorporate performance investments in project estimation,
sales processes, and project invoicing.

e Implement project budgeting and time-phased forecasting for Resource/Non-stocked
deployments of Project Operations.

e Use the improved notifications, approvals, and itemization support in the expense mobile
application.

e Use advanced cost and revenue deferrals with time and materials projects for stocked or
production-based scenarios.

¢ Allow cancellation of PO receipts with connected item requirements.
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Investment areas

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Dynamics 365 Project Operations below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.
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Get the most out of Project Operations

Helpful links Description

Release plan View all capabilities included in the release.

Product updates Stay up to date on latest product updates.

Release calendar Know important release milestones.

Licensing Improve your understanding of how to license Project Operations.

Product documentation | Find documentation for Project Operations.

User community Engage with Project Operations experts and peers in the community.
Upcoming events Find and register for in-person and online events.
Product trials Get started with Project Operations.

What's new and planned for Dynamics 365 Project Operations

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may

change and projected functionality may not be released. For more information, go to
Microsoft policy.
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For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early

access and for public preview, early access, and general availability.

Feature Enabled for Public General
preview availability

Project budget management and time- | Users by admins, makers, | Sep 2023 -

phased forecasting or analysts

Cancel PO receipts with connected item | Users by admins, makers, | - Apr 2023

requirements or analysts

Use deferrals for stock or production Users by admins, makers, | Apr 2023 Jun 2023

project scenarios or analysts

Leverage quote, win, contract creation Users by admins, makers, | - Sep 2023

improvements or analysts

Project invoicing usability and Users by admins, makers, | - Sep 2023

performance improvements or analysts

Use improved Expense mobile Users by admins, makers, | - Sep 2023

application or analysts

Modernize user experiences for time Users by admins, makers, | Jun 2023 Sep 2023

entry or analysts

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and are
enabled automatically.

¢ Admins, makers, marketers, or analysts, automatically: These features are meant to
be used by administrators, makers, marketers, or business analysts and are enabled
automatically.

e Users by admins, makers, or analysts: These features must be enabled or configured by
the administrators, makers, or business analysts to be available for their users.

For a list of the countries or regions where Dynamics 365 business applications are available,
go to the International availability guide. For more information about geographic areas and
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datacenters (regions), go to the Dynamics 365 and Microsoft Power Platform availability
page.

Project budget management and time-phased forecasting

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2023 -

Business value

This feature provides better control over the status of spend and work progress and helps
project managers forecast trends for the future duration of the project.

Feature details

A project budget is a versioned snapshot of the financial estimation of time, expenses, and
materials required on the project. Project managers can create these snapshots at different
periods during the project lifecycle based on revisions and re-estimations of project scope
and work.

The latest snapshot represents the best-known scope of the project at any given time. All
monitoring of spend and consumption will be tracked against the latest snapshot. Project
Operations adds this key capability to help the project manager get a clear view of how they
are tracking to their spending and progress targets. This provides the ability to add forecasts
based on current spending trends and follows these within a desired granularity of periods
configured using project calendars and working days. Comparison of actual spending to
budgeted and forecasted spending will help project managers come up with earned value
analysis for their project to understand the schedule and financial progress. Project
managers can also revise the project budget based on the new scope or changed reality and
track the actuals against the revised budget going forward.

With this release, time-phased forecasting would be added to Project Operations Lite
deployment and the whole feature would be enabled for Project Operations for
resource/nonstocked deployment.

Cancel PO receipts with connected item requirements

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2023

Business value

This feature provides a streamlined process for canceling product receipts that are
associated with project item requirements. Users can perform this action using the cancel
receipt function.

Dynamics 365 Project Operations
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Feature details

When this feature is enabled, the system allows using the Product receipt cancellation
function for Project purchase orders that are associated with item requirements that have
not been invoiced. Upon selection, the system will:

e Cancel any posted item requirement packing slips and create posted project transaction
reversals. The original entry and reversal entry will be connected and not available for
further adjustments.

e Cancel the selected product receipt.

Use deferrals for stock or production project scenarios

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2023 Jun 2023

Business value

There's an increasing trend within modern organizations to transform their business models
to sell project-based work and subscription-based services in a consolidated contractual
agreement. Dynamics 365 Finance has released new features to help manage subscription-
based services. These features include the ability to configure and use advanced cost and
revenue deferrals. With this update, Microsoft Dynamics 365 Project Operations for
production or stocked scenarios will support these features.

Feature details

This feature will include the following capabilities:

e Configuring cost and revenue deferrals for different project transaction types.
e Recording deferred cost and revenue to the project subledger.

e Adjusting project transactions with cost and revenue deferrals.

Standard viw ¢
Project groups

Projectgroup N

Project type Redger posting search priosity Uine property search priority Detaubt ine property
Time and material Category Project Billab

Verity cort aginst remaining fos.

& no

Post costs - hour O account inveicing Acerue severue - tem Oeberred revenwe - expense
Deferred Balance @ no @ v

Post conts - ex pese Acerue reversse - hour Accru revenus - fee Oeterred revenwe - em
Deferred ® no ® no ¥

Post conts - item O fe - P Deterred revensie - hour Deterred revenwe - fee

Advanced cost and revenue deferrals with Projects
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Leverage quote, win, contract creation improvements

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2023

Business value

Usability and performance improvements on Quotes and Contracts will empower
salespeople working on project proposals to create quotes with detailed estimates and
accurate pricing information quickly and easily. Updated form layouts and improvements to
editable grid experiences make it easy to change prices, hours, and resourcing mixes.
Understand the impact of these changes to the value, feasibility, and profitability of the bid.

Feature details
Key enhancements will include:

e Limit the creation of chargeable roles and categories for every new contract line by
moving to an exception model.

e Leverage xMultiple paradigms and parallelize CRUD options in the contract creation
context to improve the scale and throughput.

e Continue usability improvements to Quotes to make it easy and intuitive to:
o Visualize key metrics like profitability and comparison to customer expectations.
o Update prices for specific roles and categories on a quote line.

o Complete the migration to editable grid experiences to be able to change values and
visualize the impact on key metrics.

Dynamics 365 Project Operations
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Screenshot of the Quote summary page

Project invoicing usability and performance improvements

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2023

Business value

It is common for project-based companies to create an invoice for a large team that is
working on a project that has a recurring lifespan. Each invoicing period can involve
thousands of transactions across time, expense, and material usage activity for projects that
will need to be reviewed and confirmed before generating a customer-facing invoice. This
process of reviewing is an essential function to ensure a quick invoice and maintain healthy
operational metrics. Keeping a clean, intuitive, and performant experience for reviewing and
making corrections for the project manager will add strong business value to ensure the
smooth running of a service-centric practice.
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Feature details
Key enhancements will include:
e Usability investments to ensure that a Project Manager can:

o Review billing backlog for the next invoice cycle with lines and details and proposed
invoice total with the fewest clicks possible.

o Make edits to billable hours and chargeable aspects of transactions.
o Add transactions to the invoice when reviewing the invoice.
o Easily evaluate the impact of any of these changes on the amount to be invoiced.

e Enhance the creation of proforma invoice entry points by improving the control and
selection of which transactions in the billing backlog are OK to get included on an
invoice.

e Leverage xMultiple paradigms and parallelize CRUD options in the invoicing context to
improve the scale and throughput of invoicing operations.

Use improved Expense mobile application

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2023

Business value

A business user can itemize expense entries, such as hotel costs, confirm expenses, and
receive expense related notifications on the go when using the Expense mobile application.
Feature details

Our new Expense mobile app will be further improved with the following capabilities:

e Expense itemization - when required by your expense policy, you can split the total
expense amount into the required breakdown, such as hotel day rate, fees, meals, etc.

e Review and approve expense reports that are submitted to you.

e Get notifications about the expense reports your manager has reviewed and require
action from you.
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‘Atlanta Trip' has been approved
Approved by Colin Robinson

Expense mobile notification

& Reports =
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Last week 3 reports ~
Atlanta Trip $413.77
Expenses for rental, flight, and hotel Masch 08, 2022
Chicago Trip 5$899.67
Expenses for rental, flight, and hotel, Febwuary 06, 2022
Los Angeles Trip $2334.20
Expenses for rental, flight, and hotel Laruary 06, 2022
Last manth 7 reports e
Last 6 months 17 reports -
Last year 18 reparts w
R Expenirs ety

Expense mobile approved reports
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Modernize user experiences for time entry

Enabled for Public preview General availability

Users by admins, makers, or analysts Jun 2023 Sep 2023

Business value

Reduce the number of clicks and improve the user experience in time entry for consultants
working on projects.

Feature details

This feature updates the time entry grid experience by aligning with the new OneGrid
control. These improvements provide modern, new experiences such as:

¢ Inline editing for header and time entries.

e In-table record creation.

e Improved field customization support.

e Optimizing for improved usability, accessibility, and extensibility.

These changes will be released in stages to allow customers to move into the new grid
experience when the feature set meets their needs while allowing us to ensure the best
possible experience for all users.

Our first release includes basic time entry capabilities, like what is possible today in the grid,
but will be built on the new OneGrid control. During this wave we will build the underlying
infrastructure that allows us to add more extensive features in subsequent waves.

= = Frepen v

Screenshot of the updated time entry screen.
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Screenshot of the Quick Create form for a New Time Entry.
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Screenshot of a newly created time entry.
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Plan and prepare for Finance and Operations cross-app
capabilities in 2023 release wave 1

IMPORTANT The 2023 release wave 1 plan covers all new functionalities planned to be
delivered to market from April 2023 to September 2023. In this article, you'll find the product
overview and what's new and planned for Finance and Operations cross-app capabilities.

Overview

Finance and Operations cross-app capabilities apply to all Finance and Operations apps,
including Dynamics 365 Finance, Dynamics 365 Supply Chain Management, Dynamics 365
Commerce, and Dynamics 365 Project Operations.

To enable businesses everywhere to accelerate their digital transformation, we are
continuously enhancing the platform and services that support Finance and Operations apps
with new capabilities. As we add product enhancements, we deliver frequent updates that
help customers stay current in a consistent, predictable, and seamless manner. The key driver
for the new core capabilities is increasing productivity and return on investment.

Investment areas

One Dynamics One Platform

One Dynamics One Platform focuses on the convergence of Finance and Operations apps
with Microsoft Dataverse, and enables customers to take full advantage of Power Platform
with each Finance and Operations app environment. These features improve the
development, administration, and user experiences by removing barriers, tightening
integrations, and enhancing cross-platform capabilities. In 2023 release wave 1, we will start
enabling developers to write business logic that spans both platforms (Finance and
Operations apps and Dataverse) in a transactional, consistent manner, enable them to create
background jobs in Dataverse, introduce IP-based cookie binding for apps, and improve
performance of virtual tables.

Finance and Operations cross-app capabilities
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Cross-application features

This section of the release plan focuses on new capabilities and features that apply to all
Finance and Operations apps including Finance, Supply Chain Management, Human
Resources, Commerce, and Project Operations. These new capabilities include enhancements
to improve user productivity and improvements to the user experience in general.

The focus for this wave is on performance improvements and ensuring that customers have
the latest innovations in the areas of personalization and grids, including saved view support
for dialogs and workspaces, the ability to save filters to views on more page types, the ability
for users to set and change tile sizes on workspaces, and extended aggregation capabilities
in grids beyond showing totals. These changes allow customers and users to better optimize
their experiences to suit their needs and optimize their productivity.

To learn more about the entire set of capabilities being delivered during this release wave,
check out the release plan for Finance and Operations cross-app capabilities below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This facilitates
release change management and enables successful onboarding of new capabilities released
to market. For the complete list, look for all features tagged "Users, automatically” in the
release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by administrators,
makers, or business analysts to be available for their users. For the complete list, look for all
features tagged "Users by admins, makers, or analysts" in the release plan.

What's new and planned for Finance and Operations cross-app
capabilities

This topic lists features that are planned to release from April 2023 through September 2023.
Because this topic lists features that may not have released yet, delivery timelines may
change and projected functionality may not be released. For more information, go to
Microsoft policy.

For a list of the previous wave's release plans, go to 2022 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed. The
delivery date can be any day within that month. Released features show the full date,
including the date of release.

This check mark (V') shows which features have been released for public preview or early
access and for public preview, early access, and general availability.

Finance and Operations cross-app capabilities
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